
















PFA Themes Community Service 

Providing practical care and 
support, which does not intrude 

Arranging a convenient location for a client meetings 
Arranging for a PSNI officer to visit a client who has been burgled and fears it  
happening again 
Providing refreshments, tissues etc. to help clients feel safe and supported 
(There are risks to be assessed and avoided, e.g. risk to evidence process by 
taking too much information on a CICS form, volunteers become 
overconfident and invite the full story from victims) 
 

Assessing needs and concerns Carry out a Needs Assessment 
Assessing if clients have had thoughts of suicide or self-harm 
Listening for indicators of risk to a client, such as the level of anxiety,  
communication or other difficulties that could risk the evidence process 
 

Helping people to address basic 
needs 
 

Contacting the Housing Executive for a client who is being intimidated 
Contacting a GP/Social Services for a client who is no longer available to take  
care of themselves 
Phoning an Investigating Officer to find out what is happening with an  
investigation, where the client feels unable to do this for themselves 
 

Listening to people, but not 
pressuring them to talk 

Giving a client time to tell what they need to 
Sitting in silence with a client where that is what they need 
Not forcing a client to talk about their feelings or to tell what happened to  
them 
 

Comforting people and helping 
them to feel calm 

Reassuring clients that what they are feeling is normal under the  
circumstances 
Providing a client with information about what they might experience and  
how they can help themselves to recover 
 

Helping people connect to 
information, services and social 
supports 

Giving a distressed client a Lifeline card in case they need to talk at any time  
of the day 
Referring a client to a specialist agency for counselling 
Advising a client about the Criminal Injuries Compensation Advice Service at  
Victim Support NI and supporting them through the application process 
 

Protecting people from further 
harm 

Implementing Applied Suicide Intervention Skills Training (ASIST) to assess to  
reduce suicidal feelings to refer where appropriate 
Completing a Domestic Abuse, Stalking and Honour Based Violence (DASH)  
risk assessment and referring to Multi-Agency Risk Assessment Conference  
(MARAC) as appropriate 
Safety planning with a client 
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IVWS Referral Form 
 

 
 

Please enter your name and contact details: 

Referral agency  

Referrer’s name  

Role/ Job title  

Contact number   

Contact email  

 
 

Client details & contact information: 

First name  

Last name  

Other names  

What do they like to be called  

DOB  

Current address 
 
 
 
 

 

Safe address to write to? Yes ☐  No ☐  Don’t know ☐   

Is the perpetrator known to 
the client? 

 

Does the perpetrator live at 
this address? 

Yes ☐  No ☐  Don’t know ☐   

Phone number  Safe to contact? ☐   

Email address  Safe to contact? ☐   

Safe time to contact client?  

 
 

Domestic violence & risk: 

Has the client disclosed 
domestic violence/abuse? 

Yes ☐  No ☐   

Has a SafeLives Dash risk 
assessment been completed? 

Yes ☐  No ☐   
If yes, what risk level?: 
 

Risk nominal: Standard or 
High  

Standard ☐  High ☐   

If high has a referral been 
made to MARAC? 

Yes ☐  No ☐  
If yes, when?: 
 

 
 

Accessibility requirements: 

Does this client have any 
accessibility requirements 
(for example, hearing loop, 
braille documents) 

Yes ☐  No ☐  

Don’t know ☐   

If yes, please provide details: 
 
 

Does this client require an 
interpreter? 

Yes ☐  No ☐  

Don’t know ☐   

If yes, please provide details: 
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Support needs & additional details: 

Please tell us about any support needs the client may have: 

Mental health ☐ 

Physical health ☐   

Substance misuse ☐ 

Offending ☐   

Additional details: 

 
Please include details of any other professionals involved 
 
 
 
 

 
 

Children & dependents: 

Is the client pregnant? Yes ☐  No ☐  

If yes, please provide due date: 
 
 

Does the client have any 
children or dependents? 

Yes ☐  No ☐ 

If yes, please provide details: 
 
 

Living arrangements and 
address (if different from 
client details above) 

 
 
 

Safeguarding concerns  

 
 

Incident & perpetrator details: 

Date of last incident  

Details of last incident 

 

Are Police involved? Yes ☐  No ☐  Don’t know ☐   

Police Officer’s details, 
if known 

 

Perpetrator’s name  

DOB  

Relationship to client  

Address 

 

 
 

Significant concerns flag:  

(For example: staff safety issues/ serial or repeat perpetrator/ HBV/ suicide or self-harm concerns/ 
known To MARAC) 
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Equality, diversity & inclusion monitoring: 

How would the client 
describe their gender? 

Female ☐   

Male ☐ 

In another way ☐ 

Please specify: __________________________________________________ 

Do they consider themselves 
to have a disability? 
(Please tick any that apply)  

Physical ☐ 

Learning ☐ 

Mental health ☐ 

Deaf / hearing impaired ☐ 

Blind / visually impaired ☐ 

Something else ☐ 

Please specify: __________________________________________________ 

Don’t know ☐ 

What is their sexual 
orientation? 
(Tick one option) 

Heterosexual/ straight ☐ 

Gay woman/ Lesbian ☐ 

Gay man ☐ 

Bisexual ☐ 

Something else ☐ 
Please specify: _____________________________ 

Don’t know ☐ 

What is their relationship 
status? 
(Tick one option) 

Civil partnership ☐ 

Married ☐ 

Divorced ☐ 

Separated ☐ 

Cohabiting but not married/ CP ☐ 

In a relationship (not cohabiting) ☐ 

Widowed ☐ 

Single ☐ 

How would they describe their ethnicity? 

White British ☐ 

White Irish ☐ 

☒ 

Any other White background ☐ 
 

Asian British ☐ 

Asian Indian ☐ 

Asian Pakistani ☐ 

Asian Bangladeshi ☐ 

Any other Asian background ☐ 

 

Chinese ☐ 

Arab ☐ 

White and Black Caribbean ☐ 

White and Black African ☐ 

White and Asian ☐ 

Any other mixed / multiple background ☐ 

 

Black British ☐ 

Black African ☐ 

Black Caribbean ☐ 

Any other Black background ☐ 

 

Other ☐ 

Please specify: _____________________________ 

Don’t know ☐ 

Do they practice a faith/ religion? 

No religion ☐ 

Bahai ☐ 

Buddhist ☐ 

Christian ☐ 

Hindu ☐ 

Jewish ☐ 

Jain ☐ 

Muslim ☐ 

Shinto ☐ 

Sikh ☐ 

Zoroastrian ☐ 

Other ☐ 

Please specify: _____________________________ 

Don’t know ☐ 

Please securely email referral to IVWS@victimsupport.cjsm.net or 
password protect and send to IVWS@victimsupport.org.uk  
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Perfectionnement aux techniques d’écoute et d’entretien 

27 avenue Parmentier – 75011 Paris – 01 41 83 42 00 
SIRET : 339 175 705 00054  Code APE : 9499Z 

N° de déclaration d’existence comme OF auprès de la Préfecture de la région Ile de France : 11 75 45287 75 

Objectifs de la formation 
Perfectionner sa pratique professionnelle et comprendre les enjeux d’un entretien avec une victime. 

Public 
Toute personne ayant suivi une formation sur les techniques d’écoute et d’entretien et ayant de l’expérience dans 
l’accueil des victimes. 

Prérequis 
Avoir suivi une formation sur les techniques d’écoute et d’entretien. 

Contenu 

n Rappel du cadre et des grandes étapes de l’entretien à partir de situations rencontrées par les stagiaires 
n Notions de transfert et contre-transfert 
n Les résistances et mécanismes de défense 
n Analyse de situations et jeux de rôles 

12 stagiaires maximum 

Durée en heures 
2 jours = 12 heures 

Date et lieu 
Paris 
13 et 14 mai 2019 

Formation animée par : 
Marie-Yvonne Harry – psychologue clinicienne 

Méthodes et outils pédagogiques 
Apports théoriques, exercices sur les techniques de communication, jeux de rôles. 

Coût 
- Adhérents France Victimes et étudiants : 200 € 
- Partenaires : 300 € 
- Tarif autre public : 500 € 

Coût intra : sur devis par groupe 

Évaluation 
Évaluation sur le déroulement du stage et l’adéquation avec les attentes 
Remise d’une attestation individuelle de formation. 



Travailler au sein d’une association d’aide aux victimes – 5 jours 

27 avenue Parmentier – 75011 Paris – 01 41 83 42 00 
SIRET : 339 175 705 00054  Code APE : 9499Z 

N° de déclaration d’existence comme OF auprès de la Préfecture de la région Ile de France : 11 75 45287 75 

Objectifs de la formation 
Bien comprendre le rôle et fonctionnement des associations d’aide aux victimes par rapport aux publics accueillis, 
à l’environnement partenarial et à la politique nationale d’aide aux victimes et de permettre à chacun d’apporter 
les premières réponses juridiques en matière de procédure pénale et de démarches à faire suite à une infraction 
pénale. 

Public 
Bénévoles, salariés et nouvellement recrutés des associations d’aide aux victimes. 

Prérequis 
Accessible à tout intervenant des AAV de France Victimes quels que soient sa formation, son statut et son poste. 

Contenu 

n L’environnement de l’association d’aide aux victimes 
o L’aide aux victimes en France : définition, historique, structuration du réseau aide aux victimes 
o La fédération France Victimes (missions, services, organisation) 
o Les partenaires des AAV 
o Les missions des AAV 

n Approche du droit des victimes 
o L’organisation judiciaire 
o Les étapes de la procédure pénale 
o L’indemnisation 

n Les conséquences psychologiques de l’infraction 
n Les techniques d’écoute et d’entretien 
n Les conséquences sociales de l’infraction 
n Cas pratiques et jeux de rôles 
12 stagiaires maximum 

Durée en heures 
5 jours = 30 heures 

Date et lieu 
Paris 
du 21 au 25 janvier 2019 
du 18 au 22 mars 2019 
du 18 au 22 novembre 2019 

Formation animée par : 
Jérôme Bertin – directeur général de France Victimes 
Michel De Sousa – chargé d’animation réseau France Victimes 
Marie-Yvonne Harry – psychologue clinicienne 
Aurélie Clesse – assistante sociale à l’APAVIM (France Victimes 64 Pau) 

Méthodes et outils pédagogiques 
Apports théoriques, mises en situation et cas pratiques. 

Coût 
Gratuit pour les associations adhérentes à France Victimes 

Évaluation 
Évaluation sur le déroulement du stage et l’adéquation avec les attentes 
Remise d’une attestation individuelle de formation. 


