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aǳƭǚǳƳƛǊƛ 

Acest raport1 ŀ Ŧƻǎǘ ŜƭŀōƻǊŀǘ ƞƴ ŎŀŘǊǳƭ ǇǊƻƛŜŎǘǳƭǳƛ Ŝuropean VICToRIIA - /ŜƭŜ Ƴŀƛ ōǳƴŜ ǇǊŀŎǘƛŎƛ ƞƴ 

domeniul sprijinirii victimelor: ŘƛǊŜŎǚƛƻƴŀǊŜΣ ƛƴŦƻǊƳŀǊŜ Ǔƛ ŜǾŀƭǳŀǊŜ ƛƴŘƛǾƛŘǳŀƭŇ, ŘŜ ŎŇǘǊŜ ƻǊƎŀƴƛȊŀǚƛŀ 

Victim Support Europe (VSE), ƞƴ ǎǘǊŃƴǎŇ ŎƻƭŀōƻǊŀǊŜ Ŏǳ /ŜƴǘǊǳƭ ǇŜƴǘǊǳ tǊŜǾŜƴƛǊŜŀ LƴŦǊŀŎǚƛǳƴƛƭƻǊ din 

Lituania (NPLC) Ǔi Institutul pentru Studii Avansate din Vilnius, Libra ONLUS (Italia), !ǎƻŎƛŀǚƛŀ ǇŜƴǘǊǳ 

Sprijinirea Victimelor din Portugalia (APAV) Ǔi Centrul de Resurse Juridice (RomŃnia). 
 

Autori: 
 

¶ [Şŀ aŜƛƴŘǊŜ-Chautrand, responsabil pentru politici (Policy Officer) (VSE) 

¶ Ruth Shrimpling, responsabil pentru politici (Policy Officer) (VSE)  

Cu sprijin din partea: 

¶ Aleksandra Ivankovic, director adjunct (VSE) 

¶ Alexandra Molitorisova, asistent responsabil pentru politici (Policy Assistant) (VSE) 

VSE ŘƻǊŜǓǘŜ ǎŇ ƳǳƭǚǳƳŜŀǎŎŇ ŘƛŦŜǊƛǚƛƭƻǊ ŦŀŎǘƻǊƛ ƛƳǇƭƛŎŀǚƛ Řƛƴ Austria, !ƴƎƭƛŀ Ǔƛ ¤ŀǊŀ DŀƭƛƭƻǊ, Estonia, 

Finlanda, CǊŀƴǚŀ, Germania, Israel, Olanda Ǔi Irlanda de Nord, ǳƴŘŜ ŀƳ ŘŜǎŦŇǓǳǊŀǘ ƛƴǘŜǊǾƛǳǊƛΣ ǇŜƴǘǊǳ 

ŦŀǇǘǳƭ ŎŇ ƴŜ-ŀǳ Ǉǳǎ ƭŀ ŘƛǎǇƻȊƛǚƛŜ ƛƴŦƻǊƳŀǚƛƛ ŘŜǘŀƭƛŀǘŜ Ŏǳ ǇǊƛǾƛǊŜ ƭŀ ƳƻŘŀƭƛǘŀǘŜŀ ƞƴ ŎŀǊŜ ŀǎƛƎǳǊŇ ǎƛǎǘŜƳŜ 

ŘŜ ŎŀƭƛǘŀǘŜ ǇŜƴǘǊǳ ŘƛǊŜŎǚƛƻƴŀǊŜa, pentru furnizarea ŘŜ ƛƴŦƻǊƳŀǚƛƛ Ǔƛ ǇŜƴǘǊǳ ŜǾŀƭǳŀǊŜŀ ƛƴŘƛǾƛŘǳŀƭŇ ŀ 

nevoilor. ¢ƻǚƛ ƴŜ-ŀǳ ƻŦŜǊƛǘ ƛƴŦƻǊƳŀǚƛƛ ŘŜǘŀƭƛŀǘŜ Ŏǳ ǇǊƛǾƛǊŜ ƭŀ ƳƻŘǳƭ ƞƴ ŎŀǊŜ ƻǊƎŀƴƛȊŀǚƛƛƭŜ lor ŀŎǘƛǾŜŀȊŇ 

ǇŜƴǘǊǳ ŀ ŀǎƛƎǳǊŀ ǎŜǊǾƛŎƛƛ ŘŜ ŎŜŀ Ƴŀƛ ōǳƴŇ ŎŀƭƛǘŀǘŜ ǇŜƴǘǊǳ ǾƛŎǘƛƳŜƭŜ ƛƴŦǊŀŎǚƛǳƴƛƭƻǊ din statele respective. 

 

Acest raport ŀ ōŜƴŜŦƛŎƛŀǘ ŘŜ ŦƛƴŀƴǚŀǊŜ Řƛƴ ǇŀǊǘŜŀ Programului ǇŜƴǘǊǳ WǳǎǘƛǚƛŜ ŀƭ ¦ƴƛǳƴƛƛ 9ǳǊƻǇŜƴŜ 

(2014-2020). /ƻƴǚƛƴǳǘǳƭ cestui raport ǊŜŦƭŜŎǘŇ ŜȄŎƭǳǎƛǾ ǇǳƴŎǘŜƭŜ ŘŜ ǾŜŘŜǊŜ ŀƭŜ ŀǳǘƻǊƛƭƻǊ Ǔƛ ŎƻƴǎǘƛǘǳƛŜ 

responsabilitatea exclusivŇ a acestora. /ƻƳƛǎƛŀ 9ǳǊƻǇŜŀƴŇ ƴǳ ƞǓƛ ŀǎǳƳŇ nici o responsabilitate cu 

ǇǊƛǾƛǊŜ ƭŀ ƛƴŦƻǊƳŀǚƛƛƭŜ ǇŜ ŎŀǊŜ ŀŎŜǎǘŀ ƭŜ ŎƻƴǚƛƴŜ. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                           
1
 ¢ǊŀŘǳŎŜǊŜ ƴŜƻŦƛŎƛŀƭŇ Řƛƴ ƭƛƳōŀ ŜƴƎƭŜȊŇΣ ƞƴ ƻǊƛƎƛƴŀƭΣ ƞƴ ƭƛƳōŀ ǊƻƳŃƴŇ ǊŜŀƭƛȊŀǘŇ ŘŜ /ŜƴǘǊǳƭ ŘŜ wŜǎǳǊǎŜ WǳǊƛŘƛŎŜΦ  
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Introducere 

Oƴ ŀƴǳƭ 2012, Parlamentul European a adoptat Directiva 2012/29/UE de stabilire a unor norme minime 

privind drepturilŜΣ ǎǇǊƛƧƛƴƛǊŜŀ Ǔƛ ǇǊƻǘŜŎǚƛŀ ǾƛŎǘƛƳŜƭƻǊ ŎǊƛƳƛƴŀƭƛǘŇǚƛƛ (Directiva victimelor), care a stabilit 

ǳƴ ŎŀŘǊǳ ƭŜƎŀƭ ŘŜ ōŀȊŇ ǇŜƴǘǊǳ ǇǊƻǘŜŎǚƛŀ victimelor din ¦ƴƛǳƴŜŀ 9ǳǊƻǇŜŀƴŇ (UE). Oƴ ōŀȊŀ ŀŎŜǎǘǳƛ cadru, 

victimele Ǔi nevoile acestora ǎǳƴǘ ǇƭŀǎŀǘŜ ƞƴ ŎŜƴǘǊǳƭ ǇǊƻŎŜdurilor ǇŜƴŀƭŜ Ǔƛ ŀƭ ŎŀŘǊǳƭǳƛ decizional al 

ŀǳǘƻǊƛǘŇǚƛƭƻǊ Ǔƛ ŀƭ ŀƭǘƻǊ ƻǊƎŀƴƛȊŀǚƛƛ. Directiva victimelor ǊŜŎǳƴƻŀǓǘŜ ŦŀǇǘǳƭ ŎŇΣ ƭŀ ƴƛǾŜƭ ƭƻŎŀƭ, ŜȄƛǎǘŇ 

ƴǳƳŜǊƻǓƛ ŦŀŎǘƻǊƛ ƛƳǇƭƛŎŀǚƛ ƞƴ ŦǳǊƴƛȊŀǊŜŀ ŘŜ ǎŜǊǾƛŎƛƛ ǇŜƴǘǊǳ victimele ƛƴŦǊŀŎǚƛunilor Ǔƛ ŎŇ ŀŎŜǓǘƛŀ ǘǊŜōǳƛŜ 

sŇ ŎƻƴƭǳŎǊŜȊŜ Ǔƛ ǎŇ-Ǔƛ ŎƻƻǊŘƻƴŜȊŜ ŜŦƻǊǘǳǊƛƭŜ ǇŜƴǘǊǳ ŀ ǇǳǘŜŀ ŦŀŎŜ ŀŎŜǎǘ ƭǳŎǊǳ ƞƴ ŎŜƭ Ƴŀƛ ōǳƴ ƳƻŘ Ŏǳ 

ǇǳǘƛƴǚŇ. 
 

/ƛƴŎƛ ƴŜǾƻƛ ŘŜ ōŀȊŇ ŎƻƴǎǘƛǘǳƛŜ ǘŜƳŜƭƛŀ ǇŜƴǘǊǳ Directiva victimelor Ǔƛ ƻŦŜǊŇ un cadru pentru nevoile 
diverse Ǔƛ ǊŜŀŎǚƛile necesar a Ŧƛ ŀǾǳǘŜ ŦŀǚŇ ŘŜ persoanelor ŎŀǊŜ ŘŜǾƛƴ ǾƛŎǘƛƳŀ ǳƴŜƛ ƛƴŦǊŀŎǚƛǳƴƛ: 
 

- Tratarea cu respect Ǔi rŜŎǳƴƻŀǓǘŜǊŜŀ statutului de victimŇ al acestora; 

- ProteŎǚƛŀ ƞƳǇƻǘǊƛǾŀ ƛƴǘƛƳƛŘŇǊƛƛ, ǊŜǇǊŜǎŀƭƛƛƭƻǊ Ǔƛ ŀƭǘƻǊ ǾŇǘŇƳŇǊƛ Řƛƴ ǇŀǊǘŜŀ ǇŜǊǎƻŀƴŜƛ ŀŎǳȊŀǘŜ 

sau suspecte Ǔƛ ŀ ǾŇǘŇƳŇǊƛƛ ƞƴ ŎǳǊǎǳƭ ƛƴǾŜǎǘƛƎŀǚƛƛƭƻǊ ǇŜƴŀƭŜ Ǔƛ ŀƭ ǇǊƻŎŜǎǳƭǳƛ ǇŜnal; 

- Acordarea de sprijin, ƛƴŎƭǳǎƛǾ ŘŜ ŀǎƛǎǘŜƴǚŇ ƛƳŜŘƛŀǘ ŘǳǇŇ ǎŇǾŃǊǓƛǊŜŀ ƛƴŦǊŀŎǚƛǳƴƛƛΣ ŀǎƛǎǘŜƴǚŇ 

ŦƛȊƛŎŇ Ǔƛ ǇǎƛƘƻƭƻƎƛŎŇ ǇŜ termen ƭǳƴƎ Ǔƛ ŀǎƛǎǘŜƴǚŇ ǇǊŀŎǘƛŎŇ; 

- Accesǳƭ ƭŀ Ƨǳǎǘƛǚƛe, penǘǊǳ ŀǎƛƎǳǊŀǊŜŀ ŦŀǇǘǳƭǳƛ ŎŇ ǾƛŎǘƛƳŜƭe ƞǓƛ ŎǳƴƻǎŎ drepturile pe care le au 

Ǔƛ ƞƴǚŜƭŜƎ ŀŎŜǎǘŜ ŘǊŜǇǘǳǊƛ Ǔi sunt capabiƭŜ ǎŇ participe la proceduri; 

- 5ŜǎǇŇƎǳōƛǊŜ Ǔƛ ǊŜǇŀǊŀrea prejudiciilor suferite, fie prin intermediul daunelor financiare 

ǇƭŇǘƛǘŜ ŘŜ ŎŇǘǊŜ ǎǘŀǘ ǎŀǳ ŘŜ ŎŇǘǊŜ ŦŇǇǘǳƛǘƻǊ, fie prin intermediul medierii sau altor forme de 

ƧǳǎǘƛǚƛŜ ǊŜǇŀǊŀǘƻǊƛŜ. 

9ǎǘŜ ǊŜŎǳƴƻǎŎǳǘ ŦŀǇǘǳƭ ŎŇ aceste cinci nevoi sunt comune tuturor victimelor. Unele nevoi se vor 

ǎŎƘƛƳōŀ ƞƴ ŦǳƴŎǚƛŜ ŘŜ ǎǇŜŎƛŦƛŎul unui anumit ƎǊǳǇ ŘŜ ƛƴŦǊŀŎǚƛǳƴƛ ǎǇŜŎƛŦƛŎŜ. Oƴ ŎŜƭŜ Řƛƴ ǳǊƳŇΣ 

caractŜǊƛǎǘƛŎƛƭŜ Ǔƛ ǎƛǘǳŀǚƛŀ ǇŜǊǎƻƴŀƭŇ ŀ Ǿictimei vor avea, de asemenea, ƛƴŦƭǳŜƴǚŇ ŀǎǳǇǊŀ nevoilor 

acestora. 

 
 

Figura 1 Piramida nevoilor victimelor 
 

O victimŇ ŀǊŜ ƴŜǾƻƛŜ ŘŜ ǎǇǊƛƧƛƴ Řƛƴ ƳƻƳŜƴǘǳƭ ǾƛŎǘƛƳƛȊŇǊƛƛ. Oƴ ŀŎŜƭŀǓƛ ǘƛƳǇΣ ŀǳǘƻǊƛǘŇǚƛƭŜ competente sau 

serviciile pentru sprijinirea victimelor ŀǳ ƻōƭƛƎŀǚƛŀ ŘŜ ŀ ŀŎƻǊŘŀ ǎǇǊƛƧƛƴ ƛƳŜŘƛŀǘ ŎŜ ƛŀǳ ƭŀ ŎǳƴƻǓǘƛƴǚŇ 

despre victime Ǔƛ ǎƛǘǳŀǚƛŀ ŀŎŜǎǘƻǊŀ. Potrivit articolului 8.1 din Directiva victimelor, statele membre se 

ŀǎƛƎǳǊŇ ŎŇ ǾƛŎǘƛƳŜƭŜ ŀǳ ŀŎŎŜǎΣ ƞƴ ŎƻƴŎƻǊŘŀƴǚŇ Ŏǳ ƴŜŎŜǎƛǘŇǚƛƭŜ ƭƻǊΣ ƭŀ ǎŜǊǾƛŎƛƛ ŎƻƴŦƛŘŜƴǚƛŀƭŜ ŘŜ ǎǇǊƛƧƛƴƛǊŜ ŀ 

ǾƛŎǘƛƳŜƭƻǊΣ ƞƴ ƳƻŘ ƎǊŀǘǳƛǘΣ ŎŀǊŜ ŀŎǚƛƻƴŜŀȊŇ ƞƴ ƛƴǘŜǊŜǎǳƭ ǾƛŎǘƛƳŜƭƻǊ ƞƴŀƛƴǘŜΣ ƞƴ ǘƛƳǇǳƭ Ǔƛ ǇŜƴǘǊǳ ƻ ŘǳǊŀǘŇ 
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ŀŘŜŎǾŀǘŇ ŘǳǇŇ ƞƴŎŜǘŀǊŜŀ ǇǊƻŎŜŘǳǊƛƭƻǊ ǇŜƴŀƭŜΦ Directiva victimelor ǎŜ ǊŜŦŜǊŇ ŀǘŃǘ la serviciile de sprijin 

generice, ŎŃǘ Ǔƛ la cele specializate. Dreptul de a beneficia de aceste servicii este unul dintre drepturile 

fundamentale ale victimelor. Oƴ ǇƻŦƛŘŀ ŦŀǇǘǳƭǳƛ ŎŇ ŀŎŜǎǘ ŘǊŜǇǘ ŀ Ŧƻǎǘ ƞƴ ƳƻŘ ŜȄǇǊŜǎ ƭŜƎƛŦŜǊŀǘ ƭŀ ƴƛǾŜƭǳƭ ¦9Σ 

ƭŀ ƳƻƳŜƴǘǳƭ ŜƭŀōƻǊŀǊŇǊƛƛ ŀŎestui ǊŀǇƻǊǘΣ ǓŀǇǘŜ state membre nu au servicii generice de sprijin, trei dintre 

acestea (RomŃnia, Lituania Ǔi Italia) fiind membre ale proiectului. 
 

Oƴ ŎŜŜŀ ŎŜ ǇǊƛǾŜǓǘŜ ŦǳǊƴƛȊŀǊŜŀ ŘŜ ƛƴŦƻǊƳŀǚƛƛ ŎŇǘǊŜ victimele ƛƴŦǊŀŎǚƛunilor Ŏǳ ǇǊƛǾƛǊŜ ƭŀ ŘǊŜǇǘǳǊƛƭŜ Ǔƛ 

seǊǾƛŎƛƛƭŜ ŘƛǎǇƻƴƛōƛƭŜΣ ŜȄƛǎǘŇ ƻ ƭƛǇǎŇ ŘŜ ǊŀǇƻŀǊǘŜ ŘŜ ŎŜǊŎŜǘŀǊŜ Ǔƛ ŘŜ ƳŇǊǘǳǊƛƛ ŘƛǊŜŎǘŜ Ŏǳ ǇǊƛǾƛǊŜ ƭŀ ǎƛǘǳŀǚƛŀ 

ŀŎǘǳŀƭŇ. ¦ǘƛƭƛȊŃƴŘ ŀŎŜǎǘŜ ƛƴŦƻǊƳŀǚƛƛΣ ƭŀ ǇǊŜȊŜƴǘŀǊŜŀ ŎŜƭƻǊ Ƴŀƛ ōǳƴŜ ǇǊŀŎǘƛŎƛ ƞƴ ŘƻƳŜƴƛǳƭ ŦǳǊƴƛȊŇǊƛƛ ŘŜ 

ƛƴŦƻǊƳŀǚƛƛΣ ǎ-ŀ ŀŎƻǊŘŀǘ ƻ ŀǘŜƴǚƛŜ ŘŜƻǎŜōƛǘŇ ŀŎŎŜǎƛōƛƭƛǘŇǚƛƛ ƛƴŦƻǊƳŀǚƛŜƛΣ ǳǓǳǊƛƴǚŜƛ ƞƴǚŜƭŜƎŜǊƛƛΣ 

ŎƻǊŜŎǘƛǘǳŘƛƴƛƛΣ ǘƛƳǇǳƭǳƛ ŘŜ ŦǳǊƴƛȊŀǊŜ Ǔƛ ŀŘŀǇǘŀōƛƭƛǘŇǚƛƛ acesteia la factori individuali. 

 
Pentru a-Ǔƛ ǇǳǘŜŀ ŜȄŜǊŎƛǘŀ ŘǊŜǇǘǳǊƛƭŜ Ǔi beneficia de serviciile de sprijin ǇŜ ŎŀǊŜ ƭŜ ŀǳ ƭŀ ŘƛǎǇƻȊƛǚƛŜ, 

victimeloǊ ǘǊŜōǳƛŜ ǎŇ ƭƛ ǎŜ ŦǳǊƴƛȊŜȊŜ ƛƴŦƻǊƳŀǚƛƛ Ǔƛ ŎƻƴǎƛƭƛŜǊŜ ŎƻǊŜǎǇǳƴȊŇǘƻŀǊŜ ŘŜ ŎŇǘǊŜ ŀǳǘƻǊƛǘŇǚƛƭŜ 

ŎƻƳǇŜǘŜƴǘŜ Ǔƛ serviciile pentru sprijinirea victimelor. LƴŦƻǊƳŀǚƛƛƭŜ Ǉƻǘ ǾƛȊŀ ŘǊŜǇǘǳǊƛƭŜ ǾƛŎǘƛƳŜƭƻǊ ƞƴ 

temeiul Directivei victimelor, datele de contact ale organizaǚƛƛƭƻǊ ǊŜƭŜǾŀƴǘŜΣ ƳŇǎǳǊƛƭŜ ǇǊƻŎŜŘǳǊŀƭŜ 

ǇǊƛǾƛƴŘ ǇŀǊǘƛŎƛǇŀǊŜŀ ǾƛŎǘƛƳŜƭƻǊ ƭŀ ǇǊƻŎŜŘǳǊƛƭŜ ǇŜƴŀƭŜΣ ŎƻƴǎƛƭƛŜǊŜ ǇǊŀŎǘƛŎŇ ǇǊƛǾƛƴŘ ǎƛƎǳǊŀƴǚŀΣ ƛƴŦƻǊƳŀǚƛƛ 

ǇǊƛǾƛƴŘ ƛƴŦǊŀŎǘƻǊǳƭΣ ŀǎƛǎǘŜƴǚŇ ƧǳǊƛŘƛŎŇ ŜǘŎΦΣ unele dintre ŀŎŜǎǘŜŀ ŦƛƛƴŘ ǇǊŜǾŇȊǳǘŜ ŘŜ Directiva victimelor. 

ApliŎŃƴŘ ƻ ŀōƻǊŘŀǊŜ ŎŜƴǘǊŀǘŇ ǇŜ ǾƛŎǘƛƳŇΣ ƛƴŦƻǊƳŀǚƛƛƭŜ ǘǊŜōǳƛŜ ǎŇ ŦƛŜ ŀŘŀǇǘŀǘŜ ƴŜǾƻƛƭƻǊ ǾƛŎǘƛƳŜƭƻǊ Ǔƛ 

ǇŀǊǘƛŎǳƭŀǊƛǘŇǚƛƭƻǊ ƛƴŘƛǾƛŘǳŀƭŜΣ ƛƴŎƭǳǎƛǾ ŎŀǇŀŎƛǘŇǚƛƛΣ ƳŀǘǳǊƛǘŇǚƛƛΣ ǘǳƭōǳǊŇǊƛƭƻǊ ƳŜƴǘŀƭŜ ǎŀǳ ŦƛȊƛŎŜ ale 

acesteiaΦ 5ŜƻŀǊŜŎŜ ǊŇǎǇǳƴǎǳǊƛƭŜ ƛƴŘƛǾƛŘǳŀƭŜ ƭŀ ǾƛŎǘƛƳƛȊŀǊŜ ǾŀǊƛŀȊŇ Ǔƛ Ǉƻǘ Ŧƛ ǇƻǘŜƴǚƛŀƭ ǎŜǾŜǊŜΣ ƛƴǘŜǊŦŜǊŃƴŘ 

ŀǎǘŦŜƭ Ŏǳ ŎŀǇŀŎƛǘŀǘŜŀ ŘŜ ƞƴǚŜƭŜƎŜǊŜ ŀ ǾƛŎǘƛƳŜƭƻǊΣ ƛƴŦƻǊƳŀǚƛƛƭŜ ǘǊŜōǳƛŜ ǘǊŀƴǎƳƛǎŜ ƞƴǘǊ-un limbaj accesibil 

Ǔƛ ǎƛƳǇƭǳ. 

 
Articolul 8.2 din Directiva victimelor ƭŜ ƛƳǇǳƴŜ ǎǘŀǘŜƭƻǊ ƳŜƳōǊŜ ǎŇ ŦŀŎƛƭƛǘŜȊŜ ŘƛǊŜŎǚƛƻƴŇǊƛƭŜ ŎŇǘǊŜ 

ǎŜǊǾƛŎƛƛƭŜ ǇŜƴǘǊǳ ǎǇǊƛƧƛƴƛǊŜŀ ǾƛŎǘƛƳŜƭƻǊ ŘŜ ŎŇǘǊŜ ŀǳǘƻǊƛǘŀǘŜŀ ŎƻƳǇŜǘŜƴǘŇ ŎŀǊŜ ŀ ǇǊƛƳƛǘ ǊŜŎƭŀƳŀǚƛŀ ǎŀǳ ŘŜ 

ŎŇǘǊŜ ŀƭǘŜ ƻǊƎŀƴƛȊŀǚƛƛ ǊŜƭŜǾŀƴǘŜΦ !ŎŜǎǘŀ ŜǎǘŜ ǳƴ ŀǎǇŜŎǘ ƴŜŎŜǎŀǊ ǇŜƴǘǊǳ ŦǳǊƴƛȊŀǊŜŀ ŘŜ ǎŜǊǾƛŎƛƛ victimelor 

ƛƴŦǊŀŎǚƛǳƴƛƭƻǊ, deoarece este posƛōƛƭ Ŏŀ ǾƛŎǘƛƳŜƭŜ ǎŇ ƴǳ ǇƻŀǘŇ ŀŎŎŜǎŀ Ŏǳ ǳǓǳǊƛƴǚŇ serviciile pentru 

sprijinirea victimelor ƞƴ ŀōǎŜƴǚŀ ǳƴǳƛ ǎƛǎǘŜƳ ŘŜ ŘƛǊŜŎǚƛƻƴŀǊŜ. Oƴ ŎƻƴŦƻǊƳƛǘŀǘŜ Ŏǳ Directiva victimelor, 

serviciile pentru sprijinirea victimelor ǎǳƴǘ ǎŜǊǾƛŎƛƛ ǇǊƛƳŀǊŜ ŘŜŘƛŎŀǘŜ ŀŘǊŜǎŇǊƛƛ ƴŜǾƻƛƭƻǊ ǾƛŎǘƛƳŜƭƻǊ Ǔƛ 

ŀŎƻǊŘŇǊƛƛ ŘŜ ǎǇǊƛƧƛƴ ŀŘŜŎǾŀǘ Ǔƛ ŘŜ ŎƻƴǎƛƭƛŜǊŜ ǾƛŎǘƛƳŜƭƻǊΦ 5ƛƴ ŀŎŜǎǘ ƳƻǘƛǾΣ ŀǳǘƻǊƛǘŇǚƛƭŜ ŎƻƳǇŜǘŜƴǘŜΣ ŘŜ 

ǊŜƎǳƭŇ Ǉƻƭƛǚƛŀ Ǔƛ ǇŀǊŎƘŜǘǳƭΣ ŀǊ ǘǊŜōǳƛ ǎŇ ŘƛǊŜŎǚƛƻƴŜȊŜ ŀǳǘƻƳŀǘ ǾƛŎǘƛƳŜƭŜ ŎŇǘǊŜ ŀŎŜǎǘŜ ǎŜǊǾƛŎƛƛ. Cu toate 

ŀŎŜǎǘŜŀΣ ƞƴ ŎŀŘǊǳƭ ¦9Σ ŀōƻǊŘŇǊƛƭŜ Ŏǳ ǇǊƛǾƛǊŜ ƭŀ ŘƛǊŜŎǚƛƻƴare ŘƛŦŜǊŇ Ǔƛ ƴǳ ǎǳƴǘ ƞƴǘƻǘŘŜŀǳƴŀ ŎƻƴŦƻǊƳŜ Ŏǳ 

ƻōƛŜŎǘƛǾǳƭ 5ƛǊŜŎǘƛǾŜƛ ǇǊƛǾƛƴŘ ǾƛŎǘƛƳŜƭŜΦ 5ƛǊŜŎǚƛƻƴŇǊƛƭŜ ƞƴ ǎǘŀǘŜƭŜ ƳŜƳōǊŜ ǎŜ ŦŀŎ ǇǊƛƴ ƛƴǘŜǊƳŜŘƛǳƭ ǳƴƻǊ 

ƳŜŘƛƛ ǘŜƘƴƻƭƻƎƛŎŜ ŘƛŦŜǊƛǘŜΣ ŀƭ ǳƴƻǊ ǎƛǎǘŜƳŜ ŘŜ ǇǊƻǘŜŎǚƛŜ ŀ ŘŀǘŜƭƻǊ ŎŀǊŜ ŘƛŦŜǊŇ ƞƴ ŦǳƴŎǚƛŜ ŘŜ ǊƻōǳǎǘŜǚŜŀ 

Ǔƛ ŎŜǊƛƴǚŜƭŜ ŀŎŜǎǘƻǊŀ Ǔƛ ǇǊƛƴ ǎƛǎǘŜƳŜ ŘŜ ŎƻƻǇŜǊŀǊŜ ƞƴǘǊŜ ŀǳǘƻǊƛǘŇǚƛƭŜ ŎƻƳǇŜǘŜƴǘŜ Ǔƛ ǎŜǊǾƛŎƛƛƭŜ ƎŜƴŜǊŀƭŜ ŘŜ 

ǇǊƻǘŜŎǚƛŜ ŀ ŘŀǘŜƭƻǊ ŎŀǊŜ ǎǳƴǘ Ƴŀƛ Ƴǳƭǘ ǎŀǳ Ƴŀƛ Ǉǳǚƛƴ ŦƻǊƳŀƭƛȊŀǘŜ. 
 

Oƴ ǇǊŀŎǘƛŎŇΣ ǎǳƴǘ ǊŜŎǳƴƻǎŎǳǘŜ ŘƻǳŇ ǎƛǎǘŜƳŜ ŘŜ ōŀȊŇ Ŏǳ ǇǊƛǾƛǊŜ ƭŀ ŘƛǊŜŎǚƛƻƴŇǊƛ: 
 

- ƞƴ ŎŀŘǊǳƭ ǳƴǳƛ ǎƛǎǘŜƳ ϦƻǇǚƛƻƴŀƭϦ ǎŀǳ ŘŜ ϦŘƛǊŜŎǚƛƻƴŀǊŜ ŦŀŎǳƭǘŀǘƛǾŇϦΣ ƻǊƎŀƴŜƭŜ ŘŜ ǇƻƭƛǚƛŜ ƻŦŜǊŇ 

ƛƴŦƻǊƳŀǚƛƛ Ŏǳ ǇǊƛǾƛǊŜ ƭŀ ǎŜǊǾƛŎƛƛƭŜ ŘŜ ǎǳǇƻǊǘ ŘƛǎǇƻƴƛōƛƭŜ Ǔƛ Řau posibilitatea victimei de a decide 

ǎŇ ŎƻƴǘŀŎǘŜȊŜ ǎŜǊǾƛŎƛǳƭ ŘŜ ǎǇǊƛƧƛƴ ǇŜƴtru victime.  

- ƞn cadrul unui sistem ΨnefacultativΩ sau de ΨŘƛǊŜŎǚƛƻƴŀǊŜ ŀǳǘƻƳŀǘŇΩΣ ƻǊƎŀƴŜƭŜ ŘŜ ǇƻƭƛǚƛŜ 

ǘǊŀƴǎƳƛǘ ƛƴŦƻǊƳŀǚiile cu privire la victime ƞƴ ƳƻŘ ŀǳǘƻƳŀǘ ŎŇǘǊŜ serviciile de sprijin 

disponibile, Ŏǳ ŎƻƴŘƛǚƛŀ ŎŇ ǾƛŎǘƛƳŜƭŜ ƴǳ ǎŜ ƻǇǳƴ Ŏŀ ŘŜǘŀƭƛƛƭŜ lor ǎŇ ŦƛŜ ǘǊŀƴǎƳƛǎŜ. Victimele pot 

ǊŜŦǳȊŀ ƞƴ ƻǊƛŎŜ ƳƻƳŜƴǘ ǳƭǘŜǊƛƻǊ ŀǎƛǎǘŜƴǚŀ ƻŦŜǊƛǘŇ ŘŜ ǎŜǊǾƛŎƛƛ. 

Oƴ ǎŜƴǎǳƭ ǇǊŜȊŜƴǘǳƭǳƛ ǊŀǇƻǊǘΣ ǎŜ ǇǊŜŦŜǊŇ ǘŜǊƳŜƴƛƛ ϦŘƛǊŜŎǚƛƻƴŀǊŜ ŦŀŎǳƭǘŀǘƛǾŇϦ Ǔƛ ϦŘƛǊŜŎǚƛƻƴŀǊŜϦ ǇŜƴǘǊǳ 
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ŜǾƛǘŀǊŜŀ ƻǊƛŎŇǊŜƛ ŎƻƴŦǳȊƛƛ. 

Studiile au ajuns la concluzia ŎŇ ǎƛƳǇƭŀ ŘƛǎǘǊƛōǳƛǊŜ ŀ ǳƴǳƛ Ǉƭƛŀƴǘ ǎŀǳ ŀ ǳƴŜƛ ōǊƻǓǳǊƛ Ŏǳ ƛƴŦƻǊƳŀǚƛƛ 
referitoare la serviciile de sprijinire a victimelor ƛƴŦǊŀŎǚƛǳƴƛƭƻǊ Ǔƛ ƭŇǎŀǊŜŀ ƭŀ ƭŀǘƛǘǳŘƛƴŜŀ ǾƛŎǘƛƳŜƛ ǎŇ ŘŜŎƛŘŇ 
ǎŇ ŎƻƴǘŀŎǘŜȊŜ ǎŀǳ ǎŇ ŦƛŜ ŎƻƴǘŀŎǘŀǘŇ ŘŜ ǳƴ ǎŜǊǾƛŎƛǳ ƴǳ ŜǎǘŜ nici pe departe varianta ideŀƭŇ2Φ 5ŜǓƛ ŜǎǘŜ 
ŀŘŜǾŇǊŀǘ ŎŇ ŀŎŜǎǘ ƳƻŘŜƭ ǊŜǎǇŜŎǘŇ ŘŜŎƛȊƛŀ ŀǳǘƻƴƻƳŇ ŀ ǾƛŎǘƛƳŜƛ ŘŜ ŀ ǊŜŎǳǊƎŜ ƭŀ ǎǇǊƛƧƛƴ ǎŀǳ ƴǳΣ acesta 
poate exclude anumite ǾƛŎǘƛƳŜ ŎŀǊŜ ŎǊŜŘ ƞƴ ƳƻŘ eronat ŎŇ ǎǳŦŜǊƛƴǚŀ ƭƻǊ ƴǳ ŜǎǘŜ ŘŜƳƴŇ ŘŜ ŀǘŜƴǚƛŀ 
ƴƛƳŇƴǳƛ ǎŀǳ ƴǳ ŎƻƴǎǘƛǘǳƛŜ ƻ prioritate. 5ƛǊŜŎǚƛƻƴŀǊŜŀ ŀǳǘƻƳŀǘŇ ǇŀǊŜ ǎŇ ŀƛōŇ Ƴŀƛ ƳǳƭǘŜ avantaje 
ŎƻƳǇŀǊŀǘƛǾ Ŏǳ ŘƛǊŜŎǚƛƻƴŀǊŜŀ ƻǇǚƛƻƴŀƭŇΦ 5ƛǊŜŎǚƛƻƴŇǊƛƭŜ automate vor asigura faptul ŎŇ ǘǳǘǳǊƻǊ ǾƛŎǘƛƳŜƭƻǊ ƭƛ 
ǎŜ ƻŦŜǊŇ ǇƻǎƛōƛƭƛǘŀǘŜŀ ŘŜ ŀ ŀŎŎŜǎŀ ŀǎƛǎǘŜƴǚŇ Řin partea unei ƻǊƎŀƴƛȊŀǚƛi profesioniste de sprijinire a 
victimelor. 

 

Ca instrument strategic, evaluarea ƛƴŘƛǾƛŘǳŀƭŇ ŀ ƴŜǾƻƛƭƻǊ ŀƧǳǘŇ ƭŀ ǎǘŀōƛƭƛǊŜŀ ŀƳǇƭƻǊƛƛ Ǔƛ ƴŀǘǳǊƛƛ ƴŜǾƻƛƭƻǊ 
ǾƛŎǘƛƳŜƛΦ !ŎŜǎǘ ƭǳŎǊǳ ǇŜǊƳƛǘŜ ǎŜǊǾƛŎƛƛƭƻǊ ƻŦŜǊƛǘŜ ǾƛŎǘƛƳŜƭƻǊ ǎŇ ǊŇǎǇǳƴŘŇ ǇŜ ŘŜǇƭƛƴ nevoilor victimelor. Pot 
fi recunosŎǳǘŜ ŘƻǳŇ ǘƛǇǳǊƛ ŘŜ ŜǾŀƭǳŇǊƛ ŀƭŜ ǾƛŎǘƛƳŜƭƻǊ ŜŦŜŎǘǳŀǘŜ ŘŜ ŀǳǘƻǊƛǘŇǚƛƭŜ ŎƻƳǇŜǘŜƴǘŜ Ǔƛ ŘŜ 
ƻǊƎŀƴƛȊŀǚƛƛƭŜ ŘŜ ǎǇǊƛƧƛƴƛǊŜ ŀ ǾƛŎǘƛƳŜƭƻǊ: 
 

- 9ǾŀƭǳŀǊŜŀ ƛƴŘƛǾƛŘǳŀƭŇ ŀ ǊƛǎŎǳǊƛƭƻǊ ǎŜ ŜŦŜŎǘǳŜŀȊŇ ŘŜ ƻōƛŎŜƛ ŘŜ ŎŇǘǊŜ ƻǊƎŀƴŜƭŜ ŘŜ ǇƻƭƛǚƛŜ ǎŀǳ ŘŜ 

ŎŇǘǊŜ ǇŀǊŎƘŜǘ, pentru a preveni ǊƛǎŎǳƭ ŘŜ ǾƛŎǘƛƳƛȊŀǊŜ ǎŜŎǳƴŘŀǊŇ Ǔƛ ǊŜǇŜǘŀǘŇ Ǔƛ ŎŜƭ ŘŜ 

ƛƴǘƛƳƛŘŀǊŜ Ǔƛ ǊŜǇǊŜǎŀƭƛƛΦ 9ǾŀƭǳŀǊŜŀ ƛƴŘƛǾƛŘǳŀƭŇ ŀ ǊƛǎŎǳǊƛƭƻǊ Ǿŀ ƛŘŜƴǘƛŦƛŎŀ ƳŇǎǳǊƛƭŜ ŘŜ ǇǊƻǘŜŎǚƛŜ 

pentru victime, astfel cum sunt stabilite acestea la articolul 22 din Directiva victimelor. 

- Evaluarea inŘƛǾƛŘǳŀƭŇ ŀ ƴŜǾƻƛƭƻǊ se ŜŦŜŎǘǳŜŀȊŇ ŘŜ ŎŇǘǊŜ serviciile pentru sprijinirea victimelor, 

ƞƴ ǾŜŘŜǊŜŀ ŀŎƻǊŘŇǊƛƛ ŘŜ ǎǇǊƛƧƛƴ Ǔƛ ŘŜ ŀǎƛǎǘŜƴǚŇ victimelor Ǔƛ ŀ ŘƛǊŜŎǚƛƻƴŇǊƛƛ ŀŎŜǎǘƻǊŀ ŎŇǘǊŜ 

serviciile specializate pentru sprijinirea victimelor, acolo unde este cazul. Evaluarea 

ƛƴŘƛǾƛŘǳŀƭŇ ŀ ƴŜǾƻƛƭƻǊ este un instrument specializat utilizat pentru identificarea nevoilor 

victimelor. Aceasta este importantŇ pentru toate victimele ƛƴŦǊŀŎǚƛǳƴƛƭƻǊ, deoarece nevoile 

ƛƴŘƛǾƛŘǳŀƭŜ Ǉƻǘ Ŧƛ ŀŘǊŜǎŀǘŜ ƴǳƳŀƛ ŘŜ ǎǇŜŎƛŀƭƛǓǘƛ ǎŀǳ ŘŜ ǎŜǊǾicii ŎŀǊŜ ǎǳƴǘ ŀŘŀǇǘŀǘŜ ƞƴ ƳƻŘ 

specific victimei. 

Oƴ ǎŎƻǇǳƭ acestui raport, ŎŜǊŎŜǘŀǊŜŀ Ǔƛ ŀƴŀƭƛȊŀ ǎ-ŀǳ ŀȄŀǘ ǇŜ ŜǾŀƭǳŀǊŜŀ ƛƴŘƛǾƛŘǳŀƭŇ a nevoilor de sprijin. 
 

9ǎǘŜ ǊŜŎǳƴƻǎŎǳǘ ŦŀǇǘǳƭ ŎŇ ƴŜǾƻƛƭŜ ǾƛŎǘƛƳŜƭƻǊ Ǉƻǘ ŘƛŦŜǊƛ ƞƴ ŦǳƴŎǚƛŜ ŘŜ ƴŀǘǳǊŀ Ǔƛ ƞƳǇǊŜƧǳǊŇǊƛƭŜ ƛƴŦǊŀŎǚƛǳƴƛƛΣ 

ŎŀǊŀŎǘŜǊƛǎǘƛŎƛƭŜ ƛƴŘƛǾƛŘǳŀƭŜ ŀƭŜ ǾƛŎǘƛƳŜƛ Ǔƛ ŀƭǚƛ ŦŀŎǘƻǊƛΣ ƛƴŎƭǳǎƛǾ ǊŜƭŀǚƛŀ Ŏǳ ƛƴŦǊŀŎǘƻǊǳƭΣ ŜȄǇŜǊƛŜƴǚŀ 

ŀƴǘŜǊƛƻŀǊŇ de victimizare Ǔƛ ŀƭǘŜƭŜΦ /ŜǊŎŜǘŀǊŜŀ ŜŦŜŎǘǳŀǘŇ ŘŜ ±ƛŎǘƛƳ {ǳǇǇƻǊǘ {ŎƻǚƛŀΣ ŘŜ ŜȄŜƳǇƭǳΣ ŀ 

Ŏƻƴǎǘŀǘŀǘ ŎŇ ǾƛŎǘƛƳŜƭŜ ƛƴŦǊŀŎǚƛǳƴƛƭƻǊ Ƴŀƛ Ǉǳǚƛn grave pot fi, de asemenea, foarte afectate de incident3. 

tǊƛƴ ǳǊƳŀǊŜΣ ŦƛŜŎŀǊŜ ǾƛŎǘƛƳŇ ǘǊŜōǳƛŜ ŎƻƴǎƛŘŜǊŀǘŇ ƻ ǇŜǊǎƻŀƴŇ ǳƴƛŎŇΣ Ŏǳ ƴŜǾƻƛ ǎǇŜŎƛŦƛŎŜΣ ŀƭŜ ŎŇǊŜƛ ŘƻǊƛƴǚŜ 

ǘǊŜōǳƛŜ ƭǳŀǘŜ ƞƴ ŎƻƴǎƛŘŜǊŀǊŜΦ Oƴ ŎŀȊǳƭ ƞƴ ŎŀǊŜ ŀƴǳƳƛǘŜ ƴŜǾƻƛΣ ƛŘŜƴǘƛŦƛŎŀǘŜ ǇŜ ōŀȊŀ ŜǾŀƭǳŇǊƛƛ individuale a 

ƴŜǾƻƛƭƻǊΣ Ǉƻǘ Ŧƛ ǎƻƭǳǚƛƻƴŀǘŜ ŘŜ ŎŇǘǊŜ ǎŜǊǾƛŎƛƛƭŜ ǎǇŜŎƛŀƭƛȊŀǘŜ ŘŜ ǎǇǊƛƧƛƴƛǊŜ ŀ ǾƛŎǘƛƳŜƭƻǊΣ ŦǳǊƴƛȊƻǊƛƛ ŘŜ ǎŜǊǾƛŎƛƛ 

ƎŜƴŜǊƛŎŜ ǘǊŜōǳƛŜ ǎŇ ǇƻŀǘŇ ŘƛǊŜŎǚƛƻƴŀ ǾƛŎǘƛƳŜƭŜ ŎŇǘǊŜ ŀŎŜǎǘŜŀΦ 

!ŎŜǎǘŜ ǘǊŜƛ ƛƴǎǘǊǳƳŜƴǘŜ ŦǳƴŘŀƳŜƴǘŀƭŜ ŘŜ ŀōƻǊŘŀǊŜ ŀ ǎƛǘǳŀǚƛŜƛ ǾƛŎǘƛƳŜƭƻǊ ƞƴ ǳǊƳŀ ǾƛŎǘƛƳƛȊŇǊƛƛ - 

ŦǳǊƴƛȊŀǊŜŀ ŘŜ ƛƴŦƻǊƳŀǚƛƛΣ ŜǾŀƭǳŀǊŜŀ ƛƴŘƛǾƛŘǳŀƭŇ ŀ ƴŜǾƻƛƭƻǊ Ǔƛ ŘƛǊŜŎǚƛƻƴŀǊŜŀ - ǎǳƴǘ ŜǎŜƴǚƛŀƭŜ ǇŜƴǘǊǳ 

ŀǎƛƎǳǊŀǊŜŀ ŘǊŜǇǘǳǊƛƭƻǊ ǾƛŎǘƛƳŜƭƻǊ ƞƴ ŎƻƴŦƻǊƳƛǘŀǘŜ Ŏǳ Directiva victimelor Ǔƛ ǇŜƴǘǊǳ ǊŜǎǇŜŎǘŀǊŜŀ Ǔƛ 

ǊŜŎǳƴƻŀǓǘŜǊŜŀ ǾƛŎǘƛƳŜƭƻǊΦ {ǘatele membre pot recurge la ƴǳƳŜǊƻŀǎŜ ƳŇǎǳǊƛ ǇŜƴǘǊǳ ŀ ǎŜ ŀǎƛƎǳǊŀ ŎŇ 

ŀŎŜǎǘŜ ƛƴǎǘǊǳƳŜƴǘŜ ŦǳƴŎǚƛƻƴŜŀȊŇ ŜŦƛŎƛŜƴǘ Ǔƛ ŎƻƴǘǊƛōǳƛŜ ƭŀ realizarea obiectivelor ŘŜ ǎǇǊƛƧƛƴƛǊŜ Ǔƛ 

ǇǊƻǘŜŎǚƛŜ ŀ ǾƛŎǘƛƳŜƭƻǊΦ [ŜƎƛǎƭŀǚƛŀ ƴŀǚƛƻƴŀƭŇ ǇƻŀǘŜΣ ŘŜ ŜȄŜƳǇƭǳΣ ǎŇ ƛƴǘǊƻŘǳŎŇ ƻ ŘƛǊŜŎǚƛƻƴŀre ŀǳǘƻƳŀǘŇ 

obligatorie de ŎŇǘǊŜ ǇƻƭƛǚƛŜ ŎŇǘǊŜ serviciile generale de sprijinirea ŀ ǾƛŎǘƛƳŜƭƻǊ ǇŜ ōŀȊŇ ƭŜƎŀƭŇ ǎŀǳ ǇƻŀǘŜ 

                                                           
2
 ²ŜȄƭŜǊ 5.Σ {ŎƘƻǇǇ wCΦ ¢ƘŜǊŀǇŜǳǘƛŎ ƧǳǊƛǎǇǊǳŘŜƴŎŜΥ ! ƴŜǿ ŀǇǇǊƻŀŎƘ ǘƻ ƳŜƴǘŀƭ ƘŜŀƭǘƘ ƭŀǿ όWǳǊƛǎǇǊǳŘŜƴǚŇ 
ǘŜǊŀǇŜǳǘƛŎŇΥ ƻ ƴƻǳŇ ŀōƻǊŘŀǊŜ ŀ ƭŜƎƛǎƭŀǚƛŜƛ ǇǊƛǾƛƴŘ ǎŇƴŇǘŀǘŜŀ ƳƛƴǘŀƭŇύΦ Oƴ 5Y YŀƎŜƘƛǊƻΣ ²{ [ŀǳŦŜǊΣ ό9ŘǎΦύΣ aŀƴǳŀƭ 
ŘŜ ǇǎƛƘƻƭƻƎƛŜ Ǔƛ ŘǊŜǇǘΣ мффнΦ 
3
 {ǘǳŘƛǳ ŘŜ ŎŀȊ ǊŜŦŜǊƛǘƻǊ ƭŀ ƞƴŦƛƛƴǚŀǊŜŀ ǳƴǳƛ ǎŜǊǾƛŎƛǳ ŘŜ ǎǇǊƛƧƛƴƛǊŜ ŀ ǾƛŎǘƛƳŜƭƻǊΣ 9ȄǇŜǊƛŜƴǚŜ ƞƳǇŇǊǘŇǓƛǘŜ ŘŜ ƻǊƎŀƴƛȊŀǚƛŀ 
±ƛŎǘƛƳ {ǳǇǇƻǊǘ Řƛƴ {ŎƻǚƛŀΣ нлмн 
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Ŧƛ ǎǘŀōƛƭƛǘ ǳƴ ƳŜƳƻǊŀƴŘǳƳ ŘŜ ƞƴǚŜƭŜƎŜǊŜ cu privire la furnizarea detaliilor ŎŇǘǊŜ sistemul de 

ŘƛǊŜŎǚƛƻƴŀǊŜ. 

Liniile directoare pot preveŘŜŀ ŜǾŀƭǳŀǊŜŀ ƛƴŘƛǾƛŘǳŀƭŇ ŀ ƴŜǾƻƛƭƻǊ Ǔƛ ŎƻƳǳƴƛŎŀǊŜŀ ŀŎŜǎǘŜƛ ŜǾŀƭǳŇǊƛ ŎŇǘǊŜ 

ǎŜǊǾƛŎƛƛƭŜ ǎǇŜŎƛŀƭŜ ŘŜ ǎǇǊƛƧƛƴΦ CǳǊƴƛȊŀǊŜŀ ŘŜ ƛƴŦƻǊƳŀǚƛƛ ǇƻŀǘŜ Ŧƛ ƻ ǇŀǊǘŜ ƻōƭƛƎŀǘƻǊƛŜ ŀ ƛƴǎǘǊǳƛǊƛƛ ǘǳǘǳǊƻǊ 

ǇǊƻŦŜǎƛƻƴƛǓǘƛƭƻǊ ŎŀǊŜ ƻŦŜǊŇ ŀǎƛǎǘŜƴǚŇ ǾƛŎǘƛƳŜƭƻǊΣ ƛŀǊ ŎŜƭŜ Ƴŀƛ ōǳƴŜ ǇǊŀŎǘƛci pot fi preluate Ǔƛ ƛƴǘǊƻŘǳǎŜ ƞƴ 

ŦƻǊƳŀǊŜŀ ǇǊƻŦŜǎƛƻƴŀƭŇ. 
 

CǳǊƴƛȊŀǊŜŀ ŘŜ ƛƴŦƻǊƳŀǚƛƛΣ ƳŜŎŀƴƛǎƳǳƭ ŘŜ ŘƛǊŜŎǚƛƻƴŀǊŜ Ǔƛ ŜǾŀƭǳŀǊŜŀ ƛƴŘƛǾƛŘǳŀƭŇ ŀ ƴŜǾƻƛƭƻǊ ǎǳƴǘ ǘǊŜƛ 

ƛƴǎǘǊǳƳŜƴǘŜ ŎǊǳŎƛŀƭŜ ŎŀǊŜ ŀǊ ǘǊŜōǳƛ ǳǘƛƭƛȊŀǘŜ ƞƴ ƻǊƛŎŜ ǎƛǎǘŜƳ integrat de sprijinire a victimelor. Diagrama 

ŘŜ Ƴŀƛ Ƨƻǎ ǇǊŜȊƛƴǘŇ ƛƴǘŜǊŀŎǚƛǳƴŜŀ ŘƛƴǘǊŜ ǎŜǊǾƛŎƛƛƭŜ ƎŜƴŜǊƛŎŜ Ǔƛ ŎŜƭŜ ǎǇŜŎƛŀƭƛȊŀǘŜ ǇŜƴǘǊǳ ǎǇǊƛƧƛƴƛǊŜŀ 

ǾƛŎǘƛƳŜƭƻǊΣ ƻǊƎŀƴŜƭŜ ƧǳŘƛŎƛŀǊŜ Ǔƛ ŎŜƭŜ ŘŜ ŀǇƭƛŎŀǊŜ ŀ ƭŜƎƛƛ Ǔƛ ǎŜǊǾƛŎƛƛƭŜ ǎƻŎƛŀƭŜΦ !ŎŜŀǎǘŇ ŘƛŀƎǊŀƳŇ ǇƻŀǘŜ Ŧƛ 

ŀŎǘǳŀƭƛȊŀǘŇ ǇŜƴǘǊǳ ŀ ǇǊŜȊŜƴǘŀ ƞƴ ŘŜǘŀƭƛǳ ǊŜƭŀǚƛŀ ŘƛƴǘǊŜ ǾƛŎǘƛƳŜΣ ƻǊƎŀƴŜƭŜ ŘŜ ŀǇƭƛŎŀǊŜ ŀ ƭŜƎƛƛΣ ǎŜǊǾƛŎƛƛƭŜ 

ƎŜƴŜǊƛŎŜ Ǔƛ ŎŜƭŜ ǎǇŜŎƛŀƭƛȊŀǘŜ ǇŜƴǘǊǳ ǎǇǊƛƧƛƴƛǊŜŀ ǾƛŎǘƛƳŜƭƻǊ ƞƴ ƭŜƎŇǘǳǊŇ Ŏǳ ŦǳǊƴƛȊŀǊŜŀ ŘŜ ƛƴŦƻǊƳŀǚƛƛΣ 

ŘƛǊŜŎǚƛƻƴŀǊŜŀ Ǔƛ ŜǾŀƭǳŀǊŜŀ ƛƴŘƛǾƛŘǳŀƭŇ ŀ ƴŜǾƻƛƭƻǊ victimelor.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figura 2 Diagrama unui cadru ƴŀǚƛƻƴŀƭ pentru un serviciu integrat pentru sprijinirea victimelor. 
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!ŎŜǎǘ ǊŀǇƻǊǘ ǇǊŜȊƛƴǘŇ ƻ ŎƻƭŜŎǚƛŜ ŎǳǇǊƛƴȊŃƴŘ cele mai bune practici de utilizare a celor trei instrumente 

ƳŜƴǚƛƻƴŀǘŜΣ Ǔƛ ŀƴǳƳŜ ŦǳǊƴƛȊŀǊŜŀ ŘŜ ƛƴŦƻǊƳŀǚƛƛΣ ŘƛǊŜŎǚƛƻƴŀǊŜŀ 

Ǔƛ ŜǾŀƭǳŀǊŜŀ ƛƴŘƛǾƛŘǳŀƭŇ ŀ ƴŜǾƻƛƭƻǊΦ ¤ƛƴŃƴŘ Ŏƻƴǘ ŘŜ ƻōƛŜŎǘƛǾǳƭ 

privind asigurarea de sprijin victimelor ca etalon, 

centralizarea ŎŜƭƻǊ Ƴŀƛ ōǳƴŜ ǇǊŀŎǘƛŎƛ ŀƧǳǘŇ ƭŀ ƛŘŜƴǘƛŦƛŎŀǊŜŀ 

practicilor care sunt demne de a fi preluate ƞƴ ŀƭǘŜ state, care 

sunt cele mai eficiente din perspectiva sprijinului acordat 

ǾƛŎǘƛƳŜƭƻǊ Ǔƛ ƻŦŜǊŇ ŎŜƭŜ Ƴŀƛ ǎŀǘƛǎŦŇŎŇǘƻŀǊŜ ǊŜȊǳƭǘŀǘŜ ǇŜƴǘǊǳ 

ǾƛŎǘƛƳŜΦ {ŎƘƛƳōǳƭ ŘŜ ōǳƴŜ ǇǊŀŎǘƛŎƛ ƞƴŎǳǊŀƧŜŀȊŇ ǇǳƴŜǊŜŀ ƞƴ 

ŀǇƭƛŎŀǊŜ ŀ ŀōƻǊŘŇǊƛƭƻǊ ŘŜƧŀ ǘŜǎǘŀǘŜ Ǔƛ ŜŦƛŎƛŜƴǘŜΦ Oƴ ŎŜƭ Ƴŀƛ ōǳƴ 

caz, ŀŎŜǎǘŀ ǎǇƻǊŜǓǘŜ ŎŀƭƛǘŀǘŜŀ ƎŜƴŜǊŀƭŇ ŀ serviciilor de 

sprijinire a victimelor. Acesta eƭƛƳƛƴŇ ƭŀŎǳƴŜƭŜ Ře ŎǳƴƻŀǓǘŜǊŜΣ 

ŜǾƛǘŃƴŘ ƞƴ ŀŎŜƭŀǓƛ ǘƛƳǇ suprapunerea ŜŦƻǊǘǳǊƛƭƻǊ Ǔƛ 

ŜŎƻƴƻƳƛǎƛƴŘ ǘƛƳǇ Ǔƛ ŎƻǎǘǳǊƛ ǇŜƴǘǊǳ ƻǊƎŀƴƛȊŀǚƛƛƭŜ ŘŜ ǎǇǊƛƧƛƴƛǊŜ 

a victimelor. Schimbul dŜ ōǳƴŜ ǇǊŀŎǘƛŎƛ ǇƻŀǘŜ ǎŇ ŀŎǘƛǾŜȊŜ ǳƴ 

ƳŜŘƛǳ ŎǊŜŀǘƛǾ Ǔƛ ǎŇ ƎŜƴŜǊŜȊŜ ƴƻƛ ƳƻŘŀƭƛǘŇǚƛ ŘŜ ŀōƻǊŘŀǊŜ ŀ 

sprijinului acordat victimelor. 

  
 

Scopul acestui Raport privind cele mai bune practici referitor 

ƭŀ ŦǳǊƴƛȊŀǊŜŀ ŘŜ ƛƴŦƻǊƳŀǚƛƛ ƴǳ ŜǎǘŜ ŘƻŀǊ ŀŎŜƭŀ ŘŜ ŀ ŦŀŎŜ ƻ 

trecŜǊŜ ƞƴ ǊŜǾƛǎǘŇ a procedurilor de lucru, Ŏƛ Ǔƛ ŘŜ ŀ ǚƛƴŜ Ŏƻƴǘ 

ŘŜ ƎǊŀŘǳƭ ǎŇǳ ŘŜ transferabilitate ŎŇǘǊŜ ōŜƴŜŦƛŎƛŀǊƛƛ ŀŎŜǎǘǳƛŀΣ 

Ǔƛ ŀƴǳƳŜ ǎŜǊǾƛŎƛƛƭŜ ǇŜƴǘǊǳ ǎǇǊƛƧƛƴƛǊŜŀ ǾƛŎǘƛƳŜƭƻǊ Řƛƴ LǘŀƭƛŀΣ  

Lituania, Portugalƛŀ Ǔƛ RomŃnia. Pentru atingerea acestui 

obiectiv, ǎŜ ŀǳ ƞƴ ǾŜŘŜǊŜ ŀƴǳƳƛǚƛ ŦŀŎǘƻǊƛ ŀǘǳƴŎƛ ŎŃƴŘ ǎŜ 

ǎǘŀōƛƭŜǓǘŜ ŘŀŎŇ ƻ ŀƴǳƳƛǘŇ ǇǊŀŎǘƛŎŇ ŀǊ ǇǳǘŜŀ Ŧƛ ǘǊŀƴǎŦŜǊŀǘŇ 

ƞƴǘǊ-ǳƴ ŀƭǘ ǎǘŀǘ ƳŜƳōǊǳΦ 5ƛƴ ǇŇŎŀǘŜΣ ƞƴ ǳƴŜƭŜ ŎŀȊǳǊƛ, nu erau disponibile ƛƴŦƻǊƳŀǚƛƛ cu privire la 

anumite aspecte determinante, cum ar fi costul stabƛƭƛǊƛƛ ǳƴŜƛ ǇǊŀŎǘƛŎƛΦ !Ŏƻƭƻ ǳƴŘŜ ƛƴŦƻǊƳŀǚƛƛƭŜ ŀǳ Ŧƻǎǘ 

ŘƛǎǇƻƴƛōƛƭŜΣ ŀŎŜǎǘŜŀ ǎǳƴǘ ƛƴŎƭǳǎŜ ƞƴ acest raport.  

 

¢w!b{C9w!.L[L¢!¢9 

  
Transferabilitatea ǎŜ ǊŜŦŜǊŇ ƭŀ ƳŇǎǳǊŀ ƞƴ 

care rezultatele studiului pot fi 

ƎŜƴŜǊŀƭƛȊŀǘŜ ǎŀǳ ǘǊŀƴǎŦŜǊŀǘŜ ƞƴ ŀƭǘŜ 

contexte sau cadre. 
  
Oƴ ŎŀȊǳƭ ǎǘǳŘƛǳƭǳƛ ŜŦŜŎǘǳŀǘ Ŏǳ ǇǊƛǾƛǊŜ ƭŀ 

ŎŜƭŜ Ƴŀƛ ōǳƴŜ ǇǊŀŎǘƛŎƛ ŜǳǊƻǇŜƴŜ ƞƴ ŎŜŜŀ 

ŎŜ ǇǊƛǾŜǓǘŜ ŦǳǊƴƛȊŀǊŜŀ ŘŜ ƛƴŦƻǊƳŀǚƛƛΣ 

ŘƛǊŜŎǚƛƻƴŀǊŜŀ Ǔƛ ŜǾŀƭǳŀǊŜŀ ƴŜǾƻƛƭƻǊ 

individualŜΣ ǊŀǇƻǊǘǳƭ ŀŎǘǳŀƭ Ǿŀ ƞƴŎŜǊŎŀ ǎŇ 

ŜǾŀƭǳŜȊŜ ƳŇǎǳǊŀ ƞƴ ŎŀǊŜ ŜǎǘŜ ŦŜȊŀōƛƭ 

ϦǘǊŀƴǎŦŜǊǳƭϦ ǳƴŜƛ ŀƴǳƳƛǘŜ ǇǊŀŎǘƛŎƛ ŎŇǘǊŜ 

un alt stat membru. Pentru a realiza 

acest lucru, resursele financiare, 

ƭƻƎƛǎǘƛŎŜΣ ǘŜƘƴƻƭƻƎƛŎŜ Ǔƛ ǳƳŀƴŜ ƴŜŎŜǎŀǊŜ 

ǇŜƴǘǊǳ ǇǳƴŜǊŜŀ ƞƴ ŀǇƭƛŎŀǊŜ ŀ ǇǊŀcticii vor 

fi examinate pentru a stabili nivelul de 

"transferabilitate". 
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Criterii coƳǳƴŜ ƞƴ ŘƻƳŜƴƛǳƭ ŀŎƻǊŘŇǊƛƛ ŘŜ ǎǇǊƛƧƛƴ ǾƛŎǘƛƳŜƭƻǊ 

CǳǊƴƛȊŀǊŜŀ ŘŜ ƛƴŦƻǊƳŀǚƛƛΣ ŘƛǊŜŎǚƛƻƴŀǊŜŀ Ǔƛ ŜǾŀƭǳŀǊŜŀ ƛƴŘƛǾƛŘǳŀƭŇ ŀ ƴŜǾƻƛƭƻǊ ǇǊŜȊƛƴǘŇ ǳƴŜƭŜ ǘǊŇǎŇǘǳǊƛ 

ŎƻƳǳƴŜ ŎŀǊŜ Ǉƻǘ Ŧƛ ŘŜǎŎǊƛǎŜ Ŏŀ ŦƛƛƴŘ ŎǊƛǘŜǊƛƛ ƎŜƴŜǊŀƭŜΣ Ǔƛ ŀƴǳƳŜ ŀŎŜŜŀ ŎŇ ǘƻŀǘŜ ǘǊŜōǳƛŜ ǎŇ ŦƛŜ ŜŦŜŎǘǳŀǘŜ 

ƞƴ ǘƛƳǇ ǳǘƛƭΣ ŎŇ ǘǊŜōǳƛŜ ǎŇ ǎŜ ŘŜǎŦŇǓƻŀǊŜ ƞƴǘǊ-ǳƴ ƳƻŘ ŎŜƴǘǊŀǘ ǇŜ ǾƛŎǘƛƳŇ Ǔƛ ŎŇ ǘƻŀǘŜ ƴŜŎŜǎƛǘŇ Ŏŀ 

ǇŜǊǎƻŀƴŜƭŜ ǊŜǎǇƻƴǎŀōƛƭŜ ŘŜ ŀŎŜǎǘŜŀ ǎŇ fie supuse unei instruiri intensive. 
 

1. Luarea mŇǎǳǊƛƭor ƞƴ ǘƛƳǇ ǳǘƛƭ 

/ŜǊŎŜǘŇǊƛƭŜ ǎǳƎŜǊŜŀȊŇ faptul ŎŇ ǾƛŎǘƛƳŜƭŜ Ǉƻǘ Ŧƛ ŎŜƭ Ƴŀƛ ōƛƴŜ ŀǎƛǎǘŀǘŜ ƞƴ ƛƴǘŜǊǾŀƭǳƭ ƛƳŜŘƛŀǘ ǳǊƳŇǘƻǊ 

incidentului (patru ore)4. !ŎŜǎǘ ŎǊƛǘŜǊƛǳ ǎŜ ŀǇƭƛŎŇ ŎŜƭƻǊ ǘǊŜƛ ǘŜƳŜ ŀƭŜ ǊŀǇƻǊǘǳƭǳƛΥ ŜǎǘŜ ŜǎŜƴǚƛŀƭ Ŏŀ 

victimele ƛƴŦǊŀŎǚƛǳƴƛƭƻǊ ǎŇ ŀƛōŇ ǇƻǎƛōƛƭƛǘŀǘŜŀ ŘŜ ŀ ƻōǚƛƴŜ ǎǇǊƛƧƛƴǳƭ ŘŜ ŎŀǊŜ ŀǳ ƴŜǾƻƛŜ ŎŃǘ Ƴŀƛ ŎǳǊŃƴŘ 

Ǉƻǎƛōƛƭ ŘǳǇŇ ǎŇǾŃǊǓƛǊŜŀ ƛƴŦǊŀŎǚƛǳƴƛƛΦ /ǳ ŎŃǘ Ƴŀƛ ŎǳǊŃƴŘ ǾƛŎǘƛƳŜƭŜ ǇǊƛƳŜǎŎ ƛƴŦƻǊƳŀǚƛƛ ŀŘŜŎǾŀǘŜΣ ǎŜ ŦŀŎŜ 

ŘƛǊŜŎǚƛƻƴŀǊŜŀ Ǔƛ ǎŜ ǊŜŀƭƛȊŜŀȊŇ ŜǾŀƭǳŀǊŜŀ ƛƴŘƛǾƛŘǳŀƭŇ ŀ ƴŜǾƻƛƭƻǊΣ Ŏǳ ŀǘŃǘ Ƴŀƛ ŎǳǊŃƴŘ ǾƛŎǘƛƳŜƭŜ ǾƻǊ 

ōŜƴŜŦƛŎƛŀ ŘŜ ǎǇǊƛƧƛƴ Ǔƛ ŀǎƛǎǘŜƴǚŇ ǇŜ ǇŀǊŎǳǊǎǳƭ ŀŎŜǎǘƻǊŀΦ 
 

hŘŀǘŇ ŎŜ ǾƛŎǘƛƳŜƭŜ ŀǳ ǇǊƛƳƛǘ ǘƻŀǘŜ ƛƴŦƻǊƳŀǚƛƛƭŜ ǊŜƭŜǾŀƴǘŜ Ǔƛ ƴŜǾƻƛƭŜ ŀŎŜǎǘƻǊŀ ŀǳ Ŧƻǎǘ ƛŘŜƴǘƛŦƛŎŀǘŜΣ 

ŘƛǊŜŎǚƛƻƴŀǊŜŀ ƞƴ ǘƛƳǇ ǳǘƛƭ ǇƻŀǘŜ, de asemenea, ǊŜŘǳŎŜ ƭŀ ƳƛƴƛƳǳƳ ǎŀǊŎƛƴŀ ŀŘƳƛƴƛǎǘǊŀǘƛǾŇ Ǔƛ ƴǳƳŇǊǳƭ 

ŀŎǚƛǳƴƛƭƻǊ destinate ǾƛŎǘƛƳŜƛΦ {ƛǎǘŜƳǳƭ ŘŜ ǎǇǊƛƧƛƴ ŀǊ ǘǊŜōǳƛ ǎŇ ŜǾƛǘŜ ϦǘǊƛƳƛǘŜǊŜŀ ǾƛŎǘƛƳŜƛ ŘŜ ƭŀ ǳƴ ŦǳǊƴƛȊƻǊ 

ŘŜ ŀǎƛǎǘŜƴǚŇ ƭŀ ŀƭǘǳƭ ŀŎƻƭƻ ǳƴŘŜ ŀŎŜǎǘ ƭǳŎǊǳ ƴǳ ŜǎǘŜ ƴŜŎŜǎŀǊΦά5. !Ǔŀ ǎǘŀǳ ƭǳŎǊǳǊƛƭŜΣ ŘŜ exemplu, ƞƴ cazul 

ƞƴ ŎŀǊŜ ŀŎŎŜǎǳƭ ƭŀ ŘŜǎǇŇƎǳōƛǊƛ ŜǎǘŜ ŎƻƴŘƛǚƛƻƴŀǘ, ƞƴ ƳǳƭǘŜ ǎǘŀǘŜΣ de un termen de prescriere, care este 

ŀŘŜǎŜŀ ŜȄǘǊŜƳ ŘŜ ǊŜǎǘǊƛŎǘƛǾΦ CŇǊŇ ƛƴŦƻǊƳŀǚƛƛ ŎƻǊŜŎǘŜΣ ǾƛŎǘƛƳŜƭŜ ƴǳ ŀǊ ǇǳǘŜŀ ǎŇ ǎƻƭƛŎƛǘŜ ŘŜǎǇŇƎǳōƛǊƛ Řƛƴ 

ǇŀǊǘŜŀ ǎǘŀǘǳƭǳƛ ǇŜƴǘǊǳ ŎŇ ƴǳ ŀǳ ŀǾǳǘ ŀŎŎŜǎ ƭŀ ƻǊƎŀƴƛȊŀǚƛŀ ŘŜ ǎǇǊƛƧƛƴƛǊŜ ŀ ǾƛŎǘƛƳŜƭƻǊ ǎǳŦƛŎƛŜƴǘ ŘŜ 

devreme. Termenele-ƭƛƳƛǘŇ ǇŜƴǘǊǳ ǎƻƭƛŎƛǘŀǊŜŀ ŘŜ ŘŜǎǇŇƎǳōƛǊƛ Řƛƴ ǇŀǊǘŜŀ ǎǘŀǘǳƭǳƛ ǾŀǊƛŀȊŇ ƞƴ ǎǘŀǘŜƭŜ 

ƳŜƳōǊŜΦ ¦ƴŜƭŜ ǎǘŀǘŜ ƳŜƳōǊŜ ƛŀǳ ƞƴ ŎƻƴǎƛŘŜǊŀǊŜ ŎǳǊƎŜǊŜŀ ǘŜǊƳŜƴǳƭǳƛ ŘŜ ƭŀ Řŀǘŀ ǎŇǾŃǊǓƛǊƛƛ ƛƴŦǊŀŎǚƛǳƴƛƛΥ 

ƞƴ !ǳǎǘǊƛŀ, acesta este de н ŀƴƛ ŘŜ ƭŀ ƛƴŦǊŀŎǚƛǳƴŜΣ ŀǇƭƛŎŃƴŘǳ-se ǊŜǘǊƻŀŎǘƛǾΣ ƞƴ /Ǌƻŀǚƛŀ de с ƭǳƴƛΣ ƞƴ 

Ungaria de о ƭǳƴƛΣ ƞƴ [ƛǘǳŀƴƛŀ de 2 ŀƴƛ Ǔƛ ƞƴ hƭŀƴŘŀ мл ŀƴƛ6. Majoritatea serviciilor generice pentru 

sprijinirea victimelor vor ajuta victimeƭŜ ǎŇ ƻōǚƛƴŇ ŀŎŎŜǎ ƭŀ ŎƻƳǇŜƴǎŀǚƛƛΣ ƻŦŜǊƛƴŘǳ-ƭŜ ƛƴŦƻǊƳŀǚƛƛ 

ŀŘŜŎǾŀǘŜΣ ŀƧǳǘŃƴŘǳ-ƭŜ ǎŇ ŎƻƳǇƭŜǘŜȊŜ ŦƻǊƳǳƭŀǊistica Ǔi ǎǳǎǚƛƴŃƴŘǳ-le cauza pe parcursul procesului7. 

2. aŇǎǳǊƛƭŜ ǘǊŜōǳƛŜ ƭǳŀǘŜ ƞƴǘǊ-ƻ ƳŀƴƛŜǊŇ ŎŜƴǘǊŀǘŇ ǇŜ ǾƛŎǘƛƳŇ 

CǳǊƴƛȊŀǊŜŀ ŘŜ ƛƴŦƻǊƳŀǚƛƛΣ ŘƛǊŜŎǚƛƻƴŀǊŜŀ Ǔƛ ŜǾŀƭǳŀǊŜŀ ƛƴŘƛǾƛŘǳŀƭŇ ŀ ƴŜǾƻƛƭƻǊ ǘǊŜōǳƛe ŜŦŜŎǘǳŀǘŜ ƞƴǘǊ-o 

ƳŀƴƛŜǊŇ ŀȄŀǘŇ ǇŜ ǾƛŎǘƛƳŇΦ !ōƻǊŘŀǊŜŀ ŀȄŀǘŇ ǇŜ ǾƛŎǘƛƳŇ ŜǎǘŜ ŘŜŦƛƴƛǘŇ Ŏŀ o ϦŎƻƴŎŜƴǘǊŀǊŜ ǎƛǎǘŜƳŀǘƛŎŇ 

ŀǎǳǇǊŀ ƴŜǾƻƛƭƻǊ Ǔƛ ǇǊŜƻŎǳǇŇǊƛƭƻǊ ǳƴŜƛ ǾƛŎǘƛƳŜ ǇŜƴǘǊǳ ŀ ŀǎƛƎǳǊŀ ŦǳǊƴƛȊŀǊŜŀ ǎŜǊǾƛŎƛƛƭƻǊ Ŏǳ ŎƻƳǇŀǎƛǳƴŜ Ǔƛ 

sensibilitate, ƞƴǘǊ-ƻ ƳŀƴƛŜǊŇ ƭƛǇǎƛǘŇ ŘŜ ǇǊŜƧǳŘŜŎŇǚƛέ8. Aceaǎǘŀ ǳǊƳŇǊŜǓǘŜ ǎŇ ǊŜŘǳŎŇ ƭŀ minim re-

                                                           
4
 Hotchkiǎǎ [ΦΣ WŜŦŦǊŜȅ bΦΣ ŀƴŘ [ȅŎƘŜƪΣ aΦ όнлмуύΦ /ǳǊǊŜƴǘ ŀƴŘ ǇǊƻƳƛǎƛƴƎ ǇǊŀŎǘƛŎŜǎ ŦƻǊ ƛƴŎǊŜŀǎƛƴƎ ǾƛŎǘƛƳǎΩ ǎŜǊǾƛŎŜ 

ǳǎŜ ŀƴŘ ǊŜŦŜǊǊŀƭǎ όtǊŀŎǘƛŎƛ ŀŎǘǳŀƭŜ Ǔƛ ǾƛƛǘƻŀǊŜ ǇŜƴǘǊǳ ŎǊŜǓǘŜǊŜŀ ǳǘƛƭƛȊŇǊƛƛ ǎŜǊǾƛŎƛƛƭƻǊ ŘŜ ŎŇǘǊŜ ǾƛŎǘƛƳŜ Ǔƛ ŀ 
ŘƛǊŜŎǚƛƻƴŇǊƛƛ ŀŎŜǎǘƻǊŀύΦ DǳŜƭǇƘΥ Lƴǎǘƛǘǳǘǳƭ ŘŜ {ǘǳŘƛƛ ǇŜƴǘǊǳ tŀǊǘƛŎƛǇŀǊŜ /ƻƳǳƴƛǘŀǊŇΦ /ŜƴǘǊǳƭ ŘŜ /ŜǊŎŜǘŀǊŜΦ 
5
 !ƎŜƴǚƛŀ ǇŜƴǘǊǳ 5ǊŜǇǘǳǊƛ CǳƴŘŀƳŜƴǘŀƭŜ ŀ ¦ƴƛǳƴƛƛ 9ǳǊƻǇŜƴŜ όнлмпύΦ ±ƛŎǘƛƳǎ ƻŦ ŎǊƛƳŜ ƛƴ ǘƘŜ 9¦Υ ǘƘŜ ŜȄǘŜƴǘ ŀƴŘ 
ƴŀǘǳǊŜ ƻŦ ǎǳǇǇƻǊǘ ŦƻǊ ǾƛŎǘƛƳǎ ό±ƛŎǘƛƳŜƭŜ ƛƴŦǊŀŎǚƛƻƴŀƭƛǘŇǚƛƛ ƞƴ ¦9Υ ŜȄǘƛƴŘŜǊŜŀ Ǔƛ natura sprijinului pentru victime). 
6
 Strengthening victimsΩ rights: from compensation to reparation (Consolidarea drepturilor victimelor: de la 
ŎƻƳǇŜƴǎŀǚƛƛ ƭŀ ƧǳǎǘƛǚƛŜ ǊŜǇŀǊŀǘƻǊƛŜύΦ tŜƴǘǊǳ ƻ ƴƻǳŇ ǎǘǊŀǘŜƎƛŜ ¦9 ǇǊƛǾƛƴŘ ŘǊŜǇǘǳǊƛƭŜ ǾƛŎǘƛƳŜƭƻǊ ǇŜƴǘǊǳ ǇŜǊƛƻŀŘŀ 
2020- нлнрΣ ŀ ǎŜ ǾŜŘŜŀ wŀǇƻǊǘǳƭ ŎƻƴǎƛƭƛŜǊǳƭǳƛ ǎǇŜŎƛŀƭΣ WΦ aƛƭǉǳŜǘΣ ŀƭ ǇǊŜǓŜŘƛƴǘŜƭǳƛ /ƻƳƛǎƛŜƛ 9ǳǊƻǇŜƴŜΣ WŜŀƴ-
Claude Juncker, martie 2019, disponibil la adresa: 
https://ec.europa.eu/info/sites/info/files/strengthening_victims_rights_-
_from_compensation_to_reparation.pdf 
7
 Victim Support Northern Ireland, Criminal Injuries Compensation, http://www.victimsupportni.com/the-

victims-journey/from-crime-to-court/criminal-injuries-compensation 
8
 https://www.ovcttac.gov/taskforceguide/eguide/1-understanding-human-trafficking/13-victim-centered-

https://ec.europa.eu/info/sites/info/files/strengthening_victims_rights_-_from_compensation_to_reparation.pdf
https://ec.europa.eu/info/sites/info/files/strengthening_victims_rights_-_from_compensation_to_reparation.pdf
http://www.victimsupportni.com/the-victims-journey/from-crime-to-court/criminal-injuries-compensation
http://www.victimsupportni.com/the-victims-journey/from-crime-to-court/criminal-injuries-compensation
https://www.ovcttac.gov/taskforceguide/eguide/1-understanding-human-trafficking/13-victim-centered-approach/
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ǘǊŀǳƳŀǘƛȊŀǊŜŀ ŀǎƻŎƛŀǘŇ ǇǊƻŎŜǎǳƭǳƛ ŘŜ ƧǳǎǘƛǚƛŜ ǇŜƴŀƭŇ ǇǊƛƴ ŀŎƻǊŘŀǊŜŀ ŘŜ ǎǇǊƛƧƛƴΣ ŘŃƴŘǳ-le ƞƴŎǊŜŘŜǊŜ 

ǾƛŎǘƛƳŜƭƻǊ Ǔƛ oferindu-le ǇƻǎƛōƛƭƛǘŀǘŜŀ ŘŜ ŀ ŘŜǚƛƴŜ ǳƴ Ǌol ƞƴ cadrul procedurilor ǇŜƴŀƭŜ Ǔƛ ƞƴ ǇǊƻǇǊƛŀ 

ǊŜŎǳǇŜǊŀǊŜΦ ¢ǊŜōǳƛŜ ǎŇ ŜȄƛǎǘŜ ǎǳŦƛŎƛŜƴǘŜ ǊŜǎǳǊǎŜ Ǔƛ ŦŀŎƛƭƛǘŇǚƛ ǇŜƴǘǊǳ ŀ ŀǎƛƎǳǊŀ ƛƴǘŜƎǊƛǘŀǘŜŀ ŦƛȊƛŎŇ Ǔƛ ǇǎƛƘƛŎŇ 

ŀ ǾƛŎǘƛƳŜƭƻǊ Ǔƛ ǇŜƴǘǊǳ ŀ ǇǊŜǾŜƴƛ ƴƻƛ ǘǊŀǳƳŜ. 

 

¢ƻŀǘŜ ŎƻƴǘŀŎǘŜƭŜ Ŏǳ ǾƛŎǘƛƳŜƭŜ ŀǊ ǘǊŜōǳƛ ǎŇ ŀƛōŇ ƭƻŎ ƞƴǘǊ-ǳƴ ƳƻŘ ŜƳǇŀǘƛŎΦ 9ƳǇŀǘƛŀ ǇƻŀǘŜ Ŧƛ ŘŜŦƛƴƛǘŇ Ŏŀ 

ϦŀōƛƭƛǘŀǘŜŀ ŘŜ ŀ ƞƴǚŜƭŜƎŜ ŎŜ ǎƛƳǘŜ ƻ ǇŜǊǎƻŀƴŇ Ǔƛ ŘŜ ŀ ǊŇǎǇǳƴŘŜ ƞƴ ƳƻŘ ŀŘŜŎǾŀǘϦ9Φ 9ƳǇŀǘƛŀ ǎŜ ǊŜŦŜǊŇ ƭŀ 

ŀōƛƭƛǘŀǘŜŀ ŘŜ ŀ ƞƴǚŜƭŜƎŜ Ǔƛ ǊŜŎǳƴƻŀǓǘŜ ǎǘŀǊŜŀ ƛƴǘŜǊƛƻŀǊŇ ŀ ŀƭǘŜƛ ǇŜǊǎƻŀƴŜΣ ƛƴŎƭǳǎƛǾ ǎŜƴǘƛƳŜƴǘŜƭŜΣ 

ƎŃƴŘǳǊƛƭŜ Ǔƛ ǇǳƴŎǘŜƭŜ ŘŜ ǾŜŘŜǊŜ ŀƭŜ ǇŜǊǎƻŀƴŜƛΣ ǇǊŜŎǳƳ Ǔƛ ƳƻǘƛǾŀǚƛŀ ŎŀǊŜ ŘŜǘŜǊƳƛƴŇ ŎƻƳǇƻǊǘŀƳŜƴǘǳƭ 

acesteiaΦ 9ƳǇŀǘƛŀ ŎǊŜŜŀȊŇ ǳƴ ŎŀŘǊǳ ŘŜ ƞƴŎǊŜŘŜǊŜ ǇŜƴǘǊǳ ǾƛŎǘƛƳŜΦ IƴŘŜǇŜƴŘŜƴǚŀ Ǔƛ ƴŜǳǘǊŀƭƛǘŀǘŜŀ ǎǳƴǘ 

ŜǎŜƴǚƛŀƭŜ ŀǘǳƴŎƛ ŎŃƴŘ ǎŜ ŜŦŜŎǘǳŜŀȊŇ ƻ ŜǾŀƭǳŀǊŜ ŀ ƴŜǾƻƛƭƻǊ ǾƛŎǘƛƳŜƭƻǊΦ hǊƛŎŜ ǇŜǊǎƻŀƴŇ ŎŀǊŜ ǾƛƴŜ ƞƴ 

ŎƻƴǘŀŎǘ Ŏǳ ǾƛŎǘƛƳŜƭŜ ǘǊŜōǳƛŜ ǎŇ ǇŇǎǘǊŜȊŜ ƻ ŀǘƛǘǳŘƛƴŜ ƛƳǇŀǊǚƛŀƭŇ Ǔƛ ǎŇ ǊŇƳŃƴŇ ǎŜƴǎƛōƛƭŇ ŦŀǚŇ ŘŜ 

ŎƻƴǾƛƴƎŜǊƛƭŜΣ ƻōƛǓƴǳƛƴǚŜƭŜ Ǔƛ obiceiurile ǾƛŎǘƛƳŜƭƻǊ Ǔƛ ǎŇ ŜǾƛǘŜ ƻǊƛŎŜ ŘƛǎŎǊƛƳƛƴŀǊŜ ƞƴ ǘƛƳǇǳƭ ƛƴǘŜǊŀŎǚƛǳƴƛƛ 

cu victima. 
 

3. Toate peǊǎƻŀƴŜƭŜ ƛƳǇƭƛŎŀǘŜ ōŜƴŜŦƛŎƛŀȊŇ ŘŜ ǇǊŜƎŇǘƛǊŜ Ǔƛ ƛƴǎǘǊǳƛǊŜ ŀŘŜŎǾŀǘŇ 

Directiva victimelor prevede stabilirea ǳƴƻǊ ǎǘŀƴŘŀǊŘŜ ƳƛƴƛƳŜ ǇǊƛǾƛƴŘ ŦƻǊƳŀǊŜŀ ǇǊƻŦŜǎƛƻƴŀƭŇ ŦǳǊƴƛȊŀǘŇ 

tuturor ǇǊƻŦŜǎƛƻƴƛǓǘƛlor ŎŀǊŜ Ǿƛƴ ƞƴ ŎƻƴǘŀŎǘ Ŏǳ ǾƛŎǘƛƳŜƭŜ Ǔƛ ƳŀǊǘƻǊƛƛΣ ǇŜƴǘǊǳ ŀ ǎŜ ŀǎƛƎǳǊŀ ŎŇ ŀŎŜǓǘƛŀ ǎǳƴǘ 

ŎƻƳǇƭŜǘ ƛƴǎǘǊǳƛǚƛ Ǔƛ ŎŀƭƛŦƛŎŀǚƛ ƞƴ ŎŜŜŀ ŎŜ ǇǊƛǾŜǓǘŜ ǊŜŀŎǚƛŀ ǾƛŎǘƛƳŜƭƻǊ ƭŀ ƛƴŦǊŀŎǚƛuneŀ ŎƻƳƛǎŇ ŀǎǳǇǊŀ ƭƻǊ10. 

¦ƴŀ ŘƛƴǘǊŜ ŎŜƭŜ Ƴŀƛ ƛƳǇƻǊǘŀƴǘŜ ƳŇǎǳǊƛ ǇŜƴǘǊǳ ŀǎƛƎǳǊŀǊŜŀ ŦŀǇǘǳƭǳƛ ŎŇ ǇŜǊǎƻŀƴŜƭŜ ŀŦŜŎǘŀǘŜ ŘŜ 

ƛƴŦǊŀŎǚƛƻƴŀƭƛǘŀǘŜ ǎǳƴǘ ǘǊŀǘŀǘŜ ƞƴǘǊ-o mŀƴƛŜǊŇ ǎŜƴǎƛōƛƭŇΣ ƛƳǇŀǊǚƛŀƭŇ Ǔƛ ǇǊƻŦŜǎƛƻƴƛǎǘŇ ŎƻƴǎǘŇ Řƛƴ ŀǎƛƎǳǊŀǊŜŀ 

ǳƴŜƛ ǇǊŜƎŇǘƛǊƛ ŀŘŜŎǾŀǘŜΦ bƛǾŜƭǳƭΣ ǘƛǇǳƭ Ǔƛ ŦǊŜŎǾŜƴǚŀ ƛƴǎǘǊǳƛǊƛƛΣ ƛƴŎƭǳǎƛǾ ƻǊƛŎŜ ǇǊŜƎŇǘƛǊŜ ǎǇŜŎƛŀƭƛȊŀǘŇΣ ŀǊ 

ǘǊŜōǳƛ ǎŇ ŦƛŜ ŘŜǘŜǊƳƛƴŀǘŜ ƞƴ ŎƻƴŎƻǊŘŀƴǚŇ Ŏǳ ŀƳǇƭƻŀǊŜŀ Ǔƛ ƴŀǘǳǊŀ ŎƻƴǘŀŎǘŜƭƻǊ ǇǊƻŦŜsionale cu victimele 

Ǔƛ Ŏǳ ƳŀǊǘƻǊƛƛ ƛƴŦǊŀŎǚƛǳƴƛƭƻǊ11Φ tǊŜƎŇǘƛǊŜŀ ǘǊŜōǳƛŜ ŀŘŀǇǘŀǘŇ ƭŀ ƴŜǾƻƛƭŜ ǊŜƭŜǾŀƴǘŜ ŀƭŜ ǇŜǊǎƻƴŀƭǳƭǳƛ Ǔƛ ŀƭŜ 

ǾƻƭǳƴǘŀǊƛƭƻǊΣ ǇǊŜŎǳƳ Ǔƛ ƭŀ ŘŜȊǾƻƭǘŀǊŜŀ ǇŜǊǎƻƴŀƭŇ Ǔƛ ǇǊƻŦŜǎƛƻƴŀƭŇ ŀ ŀŎŜǎǘƻǊŀΦ OƴŎŜǇŃƴŘ Ŏǳ ǇǊŜƎŇǘƛǊŜŀ ŘŜ 

ƛƴŘǳŎǚƛŜ ǎŀǳ ƻǊƛŜƴǘŀǊŜΣ ŘŜȊǾƻƭǘŀǊŜŀ ǇŜǊǎƻƴŀƭǳƭǳƛ ŀǊ ǘǊŜōǳƛ ǎŇ ŀƛōŇ ƭƻŎ ǇŜ ǘƻǘ ǇŀǊŎǳǊǎǳƭ ŎŀǊƛŜǊŜƛ ŀŎŜǎǘǳƛŀ 

ƞƴ ŘƻƳŜƴƛǳƭ ǎǇǊƛƧƛƴƛǊƛƛ ǾƛŎǘƛƳŜƭƻǊ12 

 

Proiectul PROTASIS13, coordonat ŘŜ hǊƎŀƴƛȊŀǚƛŀ 9ǳǊƻǇŜŀƴŇ ŀ 5ǊŜǇǘǳƭǳƛ tǳōƭƛŎ ό9t[hύ ŀ ŀƴŀƭƛȊŀǘ 

ŜƭŀōƻǊŀǊŜŀΣ ŘŜǊǳƭŀǊŜŀ ǳƴǳƛ ǇǊƻƛŜŎǘ Ǉƛƭƻǘ Ǔƛ ƛƳǇƭŜƳŜƴǘŀǊŜŀ ƳŀǘŜǊƛŀƭŜƭƻǊ Ǔƛ ǇǊƻƎǊŀƳŜƭƻǊ ŘŜ ƛƴǎǘǊǳƛǊŜ 

ǇŜƴǘǊǳ ƻŦƛǚŜǊƛƛ ŘŜ ǇƻƭƛǚƛŜ Řƛƴ DǊŜŎƛŀΣ Lǘŀƭƛŀ Ǔƛ Portugalia, ŎŀǊŜ ǳǊƳŇǊŜǓǘŜ ƞƳōǳƴŇǘŇǚƛǊŜŀ Ǔƛ ŎƻƴǎƻƭƛŘŀǊŜŀ 

ŀōƛƭƛǘŇǚƛƭƻǊ ŘŜ ŎƻƳǳƴƛŎŀǊŜ Ǔƛ a ŎǳƴƻǓǘƛƴǚŜƭƻǊ ŀŎŜǎǘƻǊŀ Ŏǳ ǇǊƛǾƛǊŜ ƭŀ ƛƴǘŜǊŀŎǚƛǳƴŜŀ Ǔƛ ǘǊŀǘŀƳŜƴǘǳƭ 

ǾƛŎǘƛƳŜƭƻǊ Ŏǳ ƴŜǾƻƛ ǎǇŜŎƛŀƭŜΣ ƞƴ ǎǇŜŎƛŀƭ ƞƴ ceea ce ǇǊƛǾŜǓǘe probleme specifice de ƎŜƴ Ǔƛ ŎƻǇƛƛΦ aŀƴǳŀƭǳƭ 

ŘŜ ƛƴǎǘǊǳƛǊŜ ǇƻŀǘŜ Ŧƛ ƻ ǎǳǊǎŇ ŘŜ ƛƴǎǇƛǊŀǚƛŜ ǇŜƴǘǊǳ ƻŦƛǚŜǊƛƛ ŘŜ ǇƻƭƛǚƛŜΣ ǾƻƭǳƴǘŀǊƛ Ǔƛ ƳŜƳōǊƛƛ ǇŜǊǎƻƴŀƭǳƭǳƛ 

ŦǳǊƴƛȊƻǊƛƭƻǊ ŘŜ ŀǎƛǎǘŜƴǚŇ pentru victime carŜ Ǿƛƴ ƞƴ ŎƻƴǘŀŎǘ Ŏǳ ŀŎŜǎǘŜŀ Řƛƴ ǳǊƳŇ. 

 

                                                                                                                                                                                                   
approach/     
9
 Manualul de instruire Protasis, https://protasis-project.eu/protasis-training-manual/# 
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 !ǊǘƛŎƻƭǳƭ нр Řƛƴ 5ƛǊŜŎǘƛǾŀ ǇǊƛǾƛƴŘ ǾƛŎǘƛƳŜƭŜ άмΦ {ǘŀǘŜƭŜ ƳŜƳōǊŜ ǎŜ ŀǎƛƎǳǊŇ ŎŇ ŦǳƴŎǚƛƻƴŀǊƛƛ ǎǳǎŎŜǇǘƛōƛƭƛ ǎŇ ƛƴǘǊŜ ƞƴ 
ŎƻƴǘŀŎǘ Ŏǳ ǾƛŎǘƛƳŜƭŜΣ ǇǊŜŎǳƳ ǇŜǊǎƻƴŀƭǳƭ ǇƻƭƛǚƛŜƴŜǎŎ Ǔƛ ǇŜǊǎƻƴŀƭǳƭ ƛƴǎǘŀƴǚŜƭƻǊΣ ōŜƴŜŦƛŎƛŀȊŇ ŘŜ ŎǳǊǎǳǊƛ ŘŜ ŦƻǊƳŀǊŜ 
ŀǘŃǘ ƎŜƴŜǊŀƭŜΣ ŎŃǘ Ǔƛ ŘŜ ǎǇŜŎƛŀƭƛǘŀǘŜΣ ǇŃƴŇ ƭŀ ǳƴ ƴƛǾŜƭ ŀŘŜŎǾŀǘ Řƛƴ ǇǳƴŎǘǳƭ ŘŜ ǾŜŘŜǊŜ ŀƭ ŎƻƴǘŀŎǘǳƭǳƛ Ŏǳ ǾƛŎǘƛƳŜƭŜΣ 
ǇŜƴǘǊǳ ŀ ǎǇƻǊƛ ƴƛǾŜƭǳƭ ŘŜ ŎƻƴǓǘƛŜƴǘƛȊŀǊŜ ŘŜ ŎŇǘǊŜ ŀŎŜǓǘƛŀ ŀ ƴŜǾƻƛƭƻǊ ǾƛŎǘƛƳŜƭƻǊ Ǔƛ ǇŜƴǘǊǳ ŀ ƭŜ ǇŜǊƳƛǘŜ ǎŇ ǇƻŀǘŇ ǘǊŀǘŀ 
ǾƛŎǘƛƳŜƭŜ ƞƴǘǊ-ǳƴ ƳƻŘ ǊŜǎǇŜŎǘǳƻǎΣ ƛƳǇŀǊǚƛŀƭ Ǔƛ ǇǊƻŦŜǎƛƻƴƛǎǘΦέ 
11

 {ǘǳŘƛǳ ŘŜ ŎŀȊ ǇǊƛǾƛƴŘ ƞƴŦƛƛƴǚŀǊŜŀ ǳƴǳƛ ǎŜǊǾƛŎƛǳ ŘŜ ǎǇǊƛƧƛƴƛǊŜ ŀ ǾƛŎǘƛƳŜƛΣ ŜȄǇŜǊƛŜƴǚŇ ŦǳǊƴƛȊŀǘŇ ŘŜ ±ƛŎǘƛƳ {ǳǇǇƻǊǘ 
{ŎƻǚƛŀΣ нлмн 
12

 !ǎƛƎǳǊŀǊŜŀ ŎŀƭƛǘŇǚƛƛ ǎŜǊǾƛŎƛƛƭƻǊ ǇŜƴǘǊǳ ǎǇǊƛƧƛƴƛǊŜŀ Ǿƛctimelor din Serbia, VSE, 2018 
13

 Proiectul Protasis, JUST/2015/RDAP/AG/VICT/9318 

https://www.ovcttac.gov/taskforceguide/eguide/1-understanding-human-trafficking/13-victim-centered-approach/
https://protasis-project.eu/protasis-training-manual/
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 CƛƎǳǊŀ о /ŀǇǘǳǊŇ ŘŜ ŜŎǊŀƴ Řƛƴ 

modulul 4 ς !ōƛƭƛǘŇǚƛ ŘŜ ƛƴǘŜǊŀŎǚƛǳƴŜ Ǔƛ ŎƻƳǳƴƛŎŀǊŜ Ŏǳ ǾƛŎǘƛƳŜƭŜ ς Manualul de instruire al Proiectului Protasis 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Metodologie 
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OƴŎŜǇŃƴŘ ŘŜ ƭŀ ƻ ŎŜǊŎŜǘŀǊŜ ŘƻŎǳƳŜƴǘŀǊŇ ŀƳǇƭŇΣ ǊŜȊǳƭǘŀǘŜƭŜ ƛƴƛǚƛŀƭŜ ŀǳ Ŧƻǎǘ ǾŜǊƛŦƛŎŀǘŜ Ǔƛ ŜȄǘƛƴǎŜ ǇŜ ōŀȊŀ 

ƛƴǘŜǊǾƛǳǊƛƭƻǊ Ŏǳ ǇŇǊǚƛƭŜ ƛƴǘŜǊŜǎŀǘŜ Ǔƛ Ŏǳ ŦǳǊƴƛȊƻǊƛƛ ŘŜ ŀǎƛǎǘŜƴǚŇ ǇŜƴǘǊǳ ǾƛŎǘƛƳŜΦ /ƻƴǎƛŘŜǊŇƳ ŎŇ ŀŎŜŀǎǘŇ 

ŀōƻǊŘŀǊŜ ŀǎƛƎǳǊŇ ǇŀǊǘŜƴŜǊƛƭƻǊ Ǔƛ ǇŇǊǚƛƭƻǊ ƛƴǘŜǊŜǎŀǘŜ ƻ ƞƴǚŜƭŜƎŜǊŜ ƎƭƻōŀƭŇ ŀ ŎƻƳǇƻƴŜƴǘŜƭƻǊ ǎƛǎǘŜƳŜƭƻǊ 

ŘŜ ŘƛǊŜŎǚƛƻƴŀǊŜΣ ŜǾŀƭǳŀǊŜ ƛƴŘƛǾƛŘǳŀƭŇ ŀ ƴŜǾƻƛƭƻǊ Ǔƛ ŦǳǊƴƛȊŀǊŜ ŘŜ ƛƴŦƻǊƳŀǚƛƛ ǾƛŎǘƛƳŜƭƻǊ ƛƴŦǊŀŎǚƛǳƴƛƭƻǊ, ŀǘŃǘ 

prin resurse academice, ŎŃǘ Ǔƛ ǇǊƛƴ ǊŜǎǳǊǎŜƭŜ ŘƛǊŜŎǘŜΦ 
 

Cele mai bune practici au fost identificate ca tehnici sau metodologii care s-ŀǳ ŘƻǾŜŘƛǘ ŀ ŎƻƴŘǳŎŜ ƞƴ 

ƳƻŘ ŎǊŜŘƛōƛƭ ƭŀ ǊŜȊǳƭǘŀǘǳƭ ŘƻǊƛǘΣ Ǔƛ ŀƴǳƳŜ ŎŇ ǾƛŎǘƛƳŜƭŜ ōŜƴŜŦƛŎƛŀȊŇ ƞƴ ƳƻŘ ŜƎŀƭ ŘŜ ǎǇǊƛƧƛƴǳƭ ŀŎƻǊŘŀǘ lor, 

ǎǳƴǘ ǘǊŀǘŀǘŜ Ŏǳ ǊŜǎǇŜŎǘ Ǔƛ ǎǳƴǘ ōƛƴŜ ƛƴŦƻǊƳŀǘŜ Ŏǳ ǇǊƛǾƛǊŜ ƭŀ ŘǊŜǇǘǳǊƛƭŜ pe care le au Ǔƛ ƭŀ ǎŜǊǾƛŎƛƛƭŜ 

disponibile. 
 

tŜ ōŀȊŀ ŎŜǊŎŜǘŇǊƛƛ ŘƻŎǳƳŜƴǘŜlor Ǔƛ ŀ ƛƴŦƻǊƳŀǚƛƛƭƻǊ existente referitoare la bunele practici privind 

ǎƛǎǘŜƳǳƭ ŘŜ ŘƛǊŜŎǚƛƻƴŀǊŜΣ ŜǾŀƭǳŀǊŜ ƛƴŘƛǾƛŘǳŀƭŇ ŀ ƴŜǾƻƛƭƻǊ Ǔƛ ŦǳǊƴƛȊŀǊŜ ŘŜ ƛƴŦƻǊƳŀǚƛƛΣ ǎ-au formulat 

ƞƴǘǊŜōŇǊƛ ŘŜ ŎŜǊŎŜǘŀǊŜΣ ƛŀǊ ±ƛŎǘƛƳ {ǳǇǇƻǊǘ 9ǳǊƻǇŜ ŀ ƛƴǘŜǊǾƛŜǾŀǘ ǇŇǊǚƛƭŜ ƛƴǘŜǊŜǎŀǘŜ ŘƛƴǘǊ-ƻ ǎŜǊƛŜ ŘŜ ǚŇǊƛ 

identificate. Toate interviurile au fost semi-ǎǘǊǳŎǘǳǊŀǘŜΣ ŎƻƳōƛƴŃƴŘ ƻ ǎŜǊƛŜ ŘŜ ƞƴǘǊŜōŇǊƛ ǇǊŜŘŜŦƛƴƛǘŜ Ǔƛ 

ƞƴǘǊŜōŇǊƛ ŎŀǊŜ ƞƛ ƛƴǾƛǘŇ ǇŜ ƛƴǘŜǊǾƛŜǾŀǚƛ ǎŇ-Ǔƛ ŘŜǘŀƭƛŜȊŜ ƞƴ ƳƻŘ Ƴŀƛ ƭƛōŜǊ ŜȄǇŜǊƛŜƴǚŜƭŜ ƭŜƎŀǘŜ ŘŜ anumite 

ǇǊƻōƭŜƳŜ ǎǇŜŎƛŦƛŎŜΦ LƴǘŜǊǾƛǳǊƛƭŜ ŀǳ Ŧƻǎǘ ǊŜŀƭƛȊŀǘŜ ǇǊƛƴ ƛƴǘŜǊƳŜŘƛǳƭ ŀǇƭƛŎŀǚƛŜƛ {ƪȅǇŜ ƞƴ lunile ŦŜōǊǳŀǊƛŜ Ǔƛ 

ƳŀǊǘƛŜ нлмфΦ tŇǊǚƛƭŜ ƛƴǘŜǊŜǎŀǘŜ ŀǳ ƛƴŎƭǳǎ ŦǳǊƴƛȊƻǊƛ ŘŜ ŀǎƛǎǘŜƴǚŇ ǇŜƴǘǊǳ ǾƛŎǘƛƳŜ Ǔƛ ŜȄǇŜǊǚƛ ŘƛƴǘǊ-o serie de 

ǎǘŀǘŜ Řƛƴ ¦9 Ǔƛ Řƛƴ ŀŦŀǊŀ ¦9, iƴŎƭǳȊŃƴŘ Austria, !ƴƎƭƛŀ Ǔƛ ¤ŀǊŀ DŀƭƛƭƻǊ, Estonia, Finlanda, CǊŀƴǚŀ, 

Germania, Israel, Olanda, Irlanda de Nord etc. !ƭǘŜ ƛƴŦƻǊƳŀǚƛƛ ŀǳ Ŧƻǎǘ ŎƻƭŜŎǘŀǘŜ, de asemenea, din 

cercetarea ŘƻŎǳƳŜƴǘŀǊŇΣ ŦŇǊŇ ƛƴǘŜǊǾƛŜǾŀǊŜŀ ǳƴŜƛ ƻǊƎŀƴƛȊŀǚƛƛ ŀƴǳƳŜΦ [ƛǎǘŀ ƻǊƎŀƴƛȊŀǚƛƛƭƻǊ ƛƴǘŜǊǾƛŜǾŀǘŜ Ǔƛ 

ƳŜƴǚƛƻƴŀǘŜ ƞƴ ǊŀǇƻǊǘ ǇƻŀǘŜ Ŧƛ ƎŇǎƛǘŇ ƞƴ ǳǊƳŇǘƻŀǊŜŀ ǎŜŎǚƛǳƴŜ. 
 

tŜ ōŀȊŀ ŎŜǊŎŜǘŇǊƛƛ ŘƻŎǳƳŜƴǘŀǊŜ Ǔƛ ŀ ōǳƴŜƭƻǊ ǇǊŀŎǘƛŎƛ ƛŘŜƴǘƛŦƛŎŀǘŜ ƞƴ ǘƛƳǇǳƭ ƛƴǘŜǊǾƛǳǊƛƭƻǊΣ ǎ-au elaborat 

ŎǊƛǘŜǊƛƛ ŎŀǊŜ ǎŇ ǊŜǇǊŜȊƛƴǘŜ ǳƴ ǎƛǎǘŜƳ ŜŦƛŎƛŜƴǘ ŘŜ ŘƛǊŜŎǚƛƻƴŀǊŜΣ ŜǾŀƭǳŀǊŜ ƛƴŘƛǾƛŘǳŀƭŇ ŀ ƴŜǾƻƛƭƻǊ ŘŜ ǎǇǊƛƧƛƴ 

Ǔƛ ƳƻŘǳƭ ƛŘŜŀƭ ƞƴ ŎŀǊŜ Ǉƻƭƛǚƛŀ Ǔƛ ǎŜǊǾƛŎƛƛƭŜ ǇŜƴǘǊǳ ǎǇǊƛƧƛƴƛǊŜŀ ǾƛŎǘƛƳŜƭƻǊ ŀǊ ǘǊŜōǳƛ ǎŇ ŦǳǊƴƛȊŜȊŜ ƛƴŦƻǊƳŀǚƛƛ 

victimelor ƛƴŦǊŀŎǚƛǳƴƛƭƻǊΦ ¦ǊƳŇǘƻŀǊŜƭŜ ŎǊƛǘŜǊƛƛ ŀǳ Ŧƻǎǘ ƛŘŜƴǘƛŦƛŎŀǘŜ Ŏŀ ŦƛƛƴŘ ŜǎŜƴǚƛŀƭŜ ǇŜƴǘǊǳ ŦǳǊƴƛȊŀǊŜŀ ŘŜ 

infoǊƳŀǚƛƛ ǾƛŎǘƛƳŜƭƻǊΣ ǇŜƴǘǊǳ ǎǘŀōƛƭƛǊŜŀ ǳƴǳƛ ōǳƴ ƳŜŎŀƴƛǎƳ ŘŜ ŘƛǊŜŎǚƛƻƴŀǊŜ Ǔƛ ǇŜƴǘǊǳ elaborarea Ǔƛ 

efectuarea ŜǾŀƭǳŇǊƛƛ ƛƴŘƛǾƛŘǳŀƭŜ ŀ ƴŜǾƻƛƭƻǊ: 

 
 

 
 

Furnizarea 
de 
ƛƴŦƻǊƳŀǚƛƛ 

ωLƴŦƻǊƳŀǚƛƛƭŜ ŜȄƛǎǘŇ Ǔƛ ǎǳƴǘ ŘƛǎǇƻƴƛōƛƭŜ ƞƴ punctele de prim 
contact 
ωLƴŦƻǊƳŀǚƛƛƭŜ ǎǳƴǘ ŀŎŎŜǎƛōƛƭŜ ǘǳǘǳǊƻǊ ǾƛŎǘƛƳŜƭƻǊ ƛƴŦǊŀŎǚƛunilor  
ωLƴŦƻǊƳŀǚƛƛƭŜ ǎǳƴǘ ǎƛƳǇƭŜ Ǔƛ ǳǓƻǊ ŘŜ ƞƴǚŜƭŜǎ 
ωLƴŦƻǊƳŀǚƛƛƭŜ ǎǳƴǘ ŎƻǊŜŎǘŜ 
ωLƴŦƻǊƳŀǚƛƛƭŜ ǎǳƴǘ ǊŜƛǘŜǊŀǘŜ ǾƛŎǘƛƳŜƭƻǊ ƞƴ ǘƛƳǇ 
ωLƴŦƻǊƳŀǚƛƛƭŜ ǎǳƴǘ ŀŘŀǇǘŀǘŜ ƴŜǾƻƛƭƻǊ ƛƴŘƛǾƛŘǳŀƭŜ 

5ƛǊŜŎǚƛƻƴŀǊŜŀ 

ωSunt respectate ŎƻƴŦƛŘŜƴǚƛŀƭƛǘŀǘŜŀ Ǔƛ ǇǊƻǘŜŎǚƛŀ ŘŀǘŜƭƻǊ 
ω5ƛǊŜŎǚƛƻƴŀǊŜŀ ǎŜ ŦŀŎŜ ǇǊƛƴ ƳƛƧƭƻŀŎŜ ǎƛƎǳǊŜ de comunicare 
ω¢ƻŀǘŜ ǾƛŎǘƛƳŜƭŜ ƛƴŦǊŀŎǚƛunilor ǎǳƴǘ ŘƛǊŜŎǚƛƻƴŀǘŜ 

ω5ƛǊŜŎǚƛƻƴŀǊŜŀ ǎŜ ŦŀŎŜ ƞƴ ǘƛƳǇ ǳǘƛƭ 

ω5ƛǊŜŎǚƛƻƴŀǊŜŀ ǎŜ ŦŀŎŜ ƞƴǘǊ-ƻ ƳŀƴƛŜǊŇ ŀȄŀǘŇ ǇŜ ǾƛŎǘƛƳŇ 
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Bunele practici identificate ƞn diferite state ŀǳ Ŧƻǎǘ ŀƴŀƭƛȊŀǘŜ ǇǊƛƴ ǇǊƛǎƳŀ ŦƛŜŎŇǊǳƛ ŎǊƛǘŜǊƛǳΦ !ŎŜǎǘŜŀ Ǉƻt 

ǎŜǊǾƛ Ŏŀ ǎǳǊǎŇ ŘŜ ƛƴǎǇƛǊŀǚƛŜ ǇŜƴǘǊǳ ŀƭǘŜ ǚŇǊƛΣ ŎŀǊŜ ƭŜ Ǉƻǘ ǳǘƛƭƛȊŀ ƛƴǘŜƎǊŀƭ ǎŀǳ ǇŀǊǚƛŀƭΦ Unele ǇŇǊǚƛ ƛƳǇƭƛŎŀǘŜ 

intervievate deǚƛƴ ƻ ŜȄǇŜǊƛŜƴǚŇ ǾŀǎǘŇ Ǔƛ ǎǳƴǘ ŦǳǊƴƛȊƻǊƛ ŘŜ ǎŜǊǾƛŎƛƛ ŘŜ ǎǇǊƛƧƛƴ ōƛƴŜ-ŎǳƴƻǎŎǳǚƛ ƞƴ propriile 

ǚŇǊƛ Ǔƛ ŘƛǎǇǳƴ ŘŜ ǎƛǎǘŜƳŜ Ǔƛ ƳŜǘƻŘŜ ŘŜ ƭǳŎǊǳ ŀǾŀƴǎŀǘŜΦ !ƭǚƛƛ ŀǳ ǇǊŀŎǘƛŎƛ Ƴŀƛ Ǉǳǚƛƴ ŦƻǊƳŀƭƛȊŀǘŜ Ǔƛ ǇǊŜȊƛƴǘŇ 

ŘƻŀǊ ƻ ōǳƴŇ ǇǊŀŎǘƛŎŇ ǇŀǊǚƛŀƭŇΦ ¦ƴŜƭŜ ǇǊŀŎǘƛŎƛ ǇǊŜȊŜƴǘŀǘŜ Ǉƻǘ Ŧƛ ƭǳŀǘŜ Ŏŀ ǇǊƛƳƛ ǇŀǓƛ ǇŜƴǘǊǳ 

implementarea unui sistem de ŘƛǊŜŎǚƛƻƴŀǊŜΣ ŜŦŜŎǘǳŀǊŜ ŀ ŜǾŀƭǳŇǊƛƛ ƛƴŘƛǾƛŘǳŀƭŜ ŀ ƴŜǾƻƛƭƻǊ ǎŀǳ ǇŜntru 

ŦǳǊƴƛȊŀǊŜŀ ŘŜ ƛƴŦƻǊƳŀǚƛƛ ŎŇǘǊŜ ǾƛŎǘƛƳŜ. 

 

Listŀ ŦŀŎǘƻǊƛƭƻǊ ƛƳǇƭƛŎŀǚƛ ƛƴǘŜǊǾƛŜǾŀǚƛ Ǔƛ ƳŜƴǚƛƻƴŀǚƛ ƞƴ ǊŀǇƻǊǘ 

Oƴ ǎŎƻǇǳƭ ŀŎŜǎǘǳƛ ǎǘǳŘƛǳ, Victim Support Europe a intervievat membri ai personalului din cadrul 
ǳǊƳŇǘƻŀǊŜƭƻǊ ƻǊƎŀƴƛȊŀǚƛƛ ŎŀǊŜ ŀŎǘƛǾŜŀȊŇ ƞƴ ŘƻƳŜƴƛǳl sprijinirii victimelor: 
 

Victim Support Irlanda de Nord ς Victim Support NL ŜǎǘŜ ƻ ƻǊƎŀƴƛȊŀǚƛŜ ƛƴŘŜǇŜƴŘŜƴǘŇ ŘŜ ŎŀǊƛǘŀǘŜ care 

ǎǇǊƛƧƛƴŇ ǇŜǊǎƻŀƴŜƭŜ ŀŦŜŎǘŀǘŜ ŘŜ ƛƴŦǊŀŎǚƛuni. hǊƎŀƴƛȊŀǚƛŀ ƻŦŜǊŇ servicii gratuiǘŜ Ǔƛ ŎƻƴŦƛŘŜƴǚƛŀƭŜ, 

ƛƴŘƛŦŜǊŜƴǘ ŘŀŎŇ ŀ Ŧƻǎǘ ǊŀǇƻǊǘŀǘŇ ǎŀǳ ƴǳ ƻ ƛƴŦǊŀŎǚƛǳƴŜ Ǔƛ ƛƴŘƛŦŜǊŜƴǘ ŘŜ ŎŃǘ ŘŜ Ƴǳƭǘ ǘƛƳǇ ŀ ǘǊŜŎǳǘ ŘŜ ŎŃƴŘ 

a avut locΦ {ŜǊǾƛŎƛƛƭŜ ŀŎŜǎǘŜƛŀ ǎǳƴǘ ŦǳǊƴƛȊŀǘŜ ƞƴ ƳǳƭǘŜ regiuni din Irlanda de Nord. 
 

Victim Support !ƴƎƭƛŀ Ǔƛ ¤ŀǊŀ DŀƭƛƭƻǊ ς Victim Support ŜǎǘŜ ƻ ƻǊƎŀƴƛȊŀǚƛŜ ƛƴŘŜǇŜƴŘŜƴǘŇ ŘŜ ŎŀǊƛǘŀǘŜ 

ŘŜŘƛŎŀǘŇ ǎǇǊƛƧƛƴƛǊƛƛ ǾƛŎǘƛƳŜƭƻǊ ƛƴŦǊŀŎǚƛǳƴƛƭƻǊ Ǔƛ ƛƴŎƛŘŜƴǘŜƭƻǊ ǘǊŀǳƳŀǘƛŎŜ Řƛƴ !ƴƎƭƛŀ Ǔƛ ¤ŀǊŀ DŀƭƛƭƻǊΦ {ŎƻǇǳƭ 

ǎŇǳ ŜǎǘŜ ŘŜ ŀ ƻŦŜǊƛ sprijin specializat pentru a ajuta persoanele ǎŇ ŦŀŎŇ ŦŀǚŇ ǎƛǘǳŀǚƛŜƛ Ǔƛ ǎŇ ǎŜ 

recupereze. Oƴ ŎŀƭƛǘŀǘŜŀ ǎŀ ŘŜ ƻǊƎŀƴƛȊŀǚƛŜ ƴŀǚƛƻƴŀƭŇΣ ±ƛŎǘƛƳ {ǳǇǇƻǊǘ ŜǎǘŜ ŦƻŀǊǘŜ ǇǊŜȊŜƴǘŇ ƞƴ 

ŎƻƳǳƴƛǘŇǚƛƭŜ ƭƻŎŀƭŜ. 
 

Victim Support Finlanda (RIKU) ς RIKU ŜǎǘŜ ƻ ƻǊƎŀƴƛȊŀǚƛŜ ǇŜ ōŀȊŀ ǳƴǳƛ ŀŎƻǊŘ ŘŜ ŎƻƭŀōƻǊŀǊŜ ƞƴǘǊŜ 

/ǊǳŎŜŀ wƻǓƛŜ CƛƴƭŀƴŘŜȊŇΣ CŜŘŜǊŀǚƛŀ /ŇƳƛƴŜƭƻǊ ǇŜƴǘǊǳ aŀƳŜ Ǔƛ /ƻǇƛƛΣ !ǎƻŎƛŀǚƛŀ CƛƴƭŀƴŘŜȊŇ ǇŜƴǘǊǳ 

{ŇƴŇǘŀǘŜŀ aƛƴǘŀƭŇΣ [ƛƎŀ aŀƴƴŜǊƘŜƛƳ ǇŜƴǘǊǳ .ǳƴŇǎǘŀǊŜŀ /ƻǇƛƭǳƭǳƛΣ CŜŘŜǊŀǚƛŀ CƛƴƭŀƴŘŜȊŇ ŀ 

!ŘŇǇƻǎǘǳǊƛƭƻr Ǔƛ /ƻƴǎƛƭƛǳƭ bŀǚƛƻƴŀƭ ŀƭ .ƛǎŜǊƛŎƛƛΣ ŎŀǊŜ Ǔƛ-ŀ ƞƴŎŜǇǳǘ ŀŎǘƛǾƛǘŀǘŜŀ ƞƴ мффпΦ Oƴ ŀƴǳƭ нлмтΣ 

aƛƴƛǎǘŜǊǳƭ WǳǎǘƛǚƛŜƛ ŀ ŜƳƛǎ ƻ ƻōƭƛƎŀǚƛŜ ŘŜ ǎŜǊǾƛŎƛǳ ǇǳōƭƛŎ ŎŇǘǊŜ wLY¦ ŘŜ ŀ ŦǳǊƴƛȊŀ ǎŜǊǾƛŎƛƛ ƎŜƴŜǊŀƭŜ ŘŜ 

sprijinire a victimelor din Finlanda. 
 

Weisser Ring Austria ς Weisser Ring Austria ŀ Ŧƻǎǘ ŦƻƴŘŀǘŇ ƞƴ ŀƴǳƭ мфтуΦ CƛƛƴŘ ǎƛƴƎǳǊŀ ƻǊƎŀƴƛȊŀǚƛŜ ŘŜ ǎŜǊǾƛŎƛƛ 

generice pentru victimele ƛƴŦǊŀŎǚƛǳƴƛƭƻǊΣ ŀŎŜŀǎǘŀ ŦǳǊƴƛȊŜŀȊŇ ǎŜǊǾƛŎƛƛ ǘǳǘǳǊƻǊ ǾƛŎǘƛƳŜƭƻǊ ƛƴŦǊŀŎǚƛǳƴƛƭƻǊ la nivel 

ƴŀǚƛƻƴŀƭΦ {ŜŘƛǳƭ ǎŇǳ ǇǊƛƴŎƛǇŀƭ ŜǎǘŜ ƞƴ ±ƛŜƴŀ Ǔƛ ŀǊŜ мр ŎŜƴǘǊŜ ǊŜƎƛƻƴŀƭŜ. 
 

Weisser Ring Germania ς Weisser Ring Germania ŜǎǘŜ ǎƛƴƎǳǊŀ ƻǊƎŀƴƛȊŀǚƛŜ ŀŎǘƛǾŇ ƭŀ ƴƛǾŜƭ ƴŀǚƛƻƴŀƭ ŘŜ 

sprijinire a victimelor din Germania. Aceasta ǎŜ ōŀȊŜŀȊŇ ǇŜ ƛŘŜŜŀ ŘŜ ŀ ƻŦŜǊƛ ǾƛŎǘƛƳŜƭƻǊ ƛƴŦǊŀŎǚƛǳƴƛƭƻǊ 

ŀƧǳǘƻǊ ƎǊŀǘǳƛǘΦ [ǳŎǊŇǘƻǊƛƛ ŎŀǊŜ ǎǇǊƛƧƛƴŇ ǾƛŎǘƛƳŀ ƻŦŜǊŇ ŀǎƛǎǘŜƴǚŇ ƛƴŘƛǾƛŘǳŀƭŇ ƞƴ Ŏŀlitate de voluntari Ǔƛ 

Evaluarea 
nevoilor 

individuale  

ω¢ƻŀǘŜ ǾƛŎǘƛƳŜƭŜ ƛƴŦǊŀŎǚƛunilor ǎǳƴǘ ǎǳǇǳǎŜ ǳƴŜƛ ŜǾŀƭǳŇǊƛ ŀ ƴŜǾƻƛƭƻǊ 
de sprijin 

ω9ǾŀƭǳŀǊŜŀ ƛƴŘƛǾƛŘǳŀƭŇ ŀ ƴŜǾƻƛƭƻǊ ŘŜ ǎǇǊƛƧƛƴ ŜǎǘŜ ŜŦŜŎǘǳŀǘŇ ƞƴ ǘƛƳǇ 
ǳǘƛƭΣ ƞƴǘǊ-un mediu sigur 

ω9ǾŀƭǳŀǊŜŀ ƛƴŘƛǾƛŘǳŀƭŇ ŀ ƴŜǾƻƛƭƻǊ ŘŜ ǎǇǊƛƧƛƴ ŜǎǘŜ ŜŦŜŎǘǳŀǘŇ ǇŜ ōŀȊŀ 
ǳƴŜƛ ŀōƻǊŘŇǊƛ ŀȄŀǘŜ ǇŜ ǾƛŎǘƛƳŇ 

ω9ǾŀƭǳŀǊŜŀ ƛƴŘƛǾƛŘǳŀƭŇ ŀ ƴŜǾƻƛƭƻǊ ŘŜ ǎǇǊƛƧƛƴ ŜǎǘŜ ŜŦŜŎǘǳŀǘŇ ŘŜ ǳƴ 
profesionist sau voluntar calificat 

ω9ǾŀƭǳŀǊŜŀ ƛƴŘƛǾƛŘǳŀƭŇ ŀ ƴŜǾƻƛƭƻǊ ŘŜ ǎǇǊƛƧƛƴ ŜǎǘŜ ŎƻƴŎŜǇǳǘŇ ǎŇ 
identifice serviciile de care are nevoie victima 

http://www.victimsupportni.com/
https://www.victimsupport.org.uk/
https://www.riku.fi/en/home/
http://www.weisser-ring.at/
https://weisser-ring.de/
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ǇǊƻŦŜǎƛƻƴƛǓǘƛ. hǊƎŀƴƛȊŀǚƛŀ ŜǎǘŜ ƛƴŘŜǇŜƴŘŜƴǘŇ ŦŀǚŇ ŘŜ ƻǊƛŎŜ ŦƛƴŀƴǚŀǊŜ ŘŜ ǎǘŀǘ. 
 

Victim Support Olanda ς Victim Support Olanda ŀƧǳǘŇ ǾƛŎǘƛƳŜƭŜ ŘǳǇŇ ǎŇǾŃǊǓƛǊŜŀ ƛƴŦǊŀŎǚƛǳƴƛƭƻǊΣ ŀŎŎƛŘŜƴǘŜ 

ǊǳǘƛŜǊŜΣ ŘŜȊŀǎǘǊŜ Ǔƛ ŎŀƭŀƳƛǘŇǚƛΦ !ŎŜŀǎǘŀ ƻŦŜǊŇ ǎǳǇƻǊǘ ŜƳƻǚƛƻƴŀƭΣ ǎǇǊƛƧƛƴ ƞƴ ŎŀŘǊǳƭ ǇǊƻŎŜǎŜƭƻǊ ǇŜƴŀƭŜ Ǔƛ ƞƴ Ŏele 

ǇǊƛǾƛƴŘ ŀŎƻǊŘŀǊŜŀ ŘŜ ŘŜǎǇŇƎǳōƛǊƛΦ AŎǘƛǾŜŀȊŇ ƞƴ ул ŘŜ ǇǳƴŎǘe ŘƛŦŜǊƛǘŜ Řƛƴ ƞƴǘǊŜŀƎŀ hƭŀƴŘŇ. 
 

France Victimes ς CŜŘŜǊŀǚƛŀ ŀ Ŧƻǎǘ ŎǊŜŀǘŇ ƛƴƛǚƛŀƭ ƞƴ ŀƴǳƭ мфусΦ !ŎŜŀǎǘŀ ǊŜƎǊǳǇŜŀȊŇ мол ŘŜ ƻǊƎŀƴƛȊŀǚƛƛ ŎŀǊŜ 

sprƛƧƛƴŇ ǾƛŎǘƛƳŜƭŜ ƛƴŦǊŀŎǚƛǳƴƛƭƻǊ ƞƴ ƞƴǘǊŜŀƎŀ CǊŀƴǚŇΦ hōƛŜŎǘƛǾǳƭ ǎŇǳ ŜǎǘŜ ŀŎŜƭŀ ŘŜ ŀ ǇǊƻƳƻǾŀ Ǔƛ ŘŜȊǾƻƭǘŀ 

sprijinirea Ǔƛ ŀǎƛǎǘŀǊŜŀ ǾƛŎǘƛƳŜƭƻǊΣ ƳŜŘƛŜǊŜŀΣ ǇǊŜŎǳƳ Ǔƛ ŘŜ ŀ ŎƻƴǘǊƛōǳƛ ƭŀ ƞƳōǳƴŇǘŇǚƛǊŜŀ ǊŜŎǳƴƻŀǓǘŜǊƛƛ Ǔƛ 

ǊŜǎǇŜŎǘŇǊƛƛ ǾƛŎǘƛƳŜƭƻǊ. 
 

NATAL ς /ŜƴǘǊǳƭ ǇŜƴǘǊǳ ¢ǊŀǳƳŇ Ǔƛ wŜȊƛƭƛŜƴǚŇ Řƛƴ Israel ς /ŜƴǘǊǳƭ ŜǎǘŜ ƻ ƻǊƎŀƴƛȊŀǚƛŜ ƴƻƴ-ǇǊƻŦƛǘ ǎǇŜŎƛŀƭƛȊŀǘŇ ƞƴ 

ŘƻƳŜƴƛǳƭ ǘǊŀǳƳŀǘƛǎƳŜƭƻǊ ǇǊƻǾŜƴƛǘŜ Řƛƴ ŎƻƴŦƭƛŎǘŜ ŀǊƳŀǘŜ Ǔƛ Řƛƴ ŀŎǘŜ ŘŜ ǘŜǊƻǊƛǎƳΦ {ŎƻǇǳƭ ǎŇǳ ŜǎǘŜ ŀŎŜƭŀ ŘŜ ŀ 

promova rezilƛŜƴǚŀ ǎƻŎƛŜǘŇǚƛƛ ƛǎǊŀŜƭƛŜƴŜ ǇǊƛƴ ǘǊŀǘŀƳŜƴǘΣ ǇǊŜǾŜƴƛǊŜΣ ŎƻƴǓǘƛŜƴǘƛȊŀǊŜ ǇǳōƭƛŎŇ Ǔƛ ŎŜǊŎŜǘŀǊŜΦ !ŎŜǎǘŀ ŀ 

Ŧƻǎǘ ƞƴŦƛƛƴǚŀǘ ƞƴ ŀƴǳƭ мффуΦ 
 

Victim Support Suedia ς Brottsofferjouren ŜǎǘŜ ƻ ƻǊƎŀƴƛȊŀǚƛŜ ƴƻƴ-profit ŎŀǊŜ ŀŎǘƛǾŜŀȊŇ ƞƴ ŘƻƳŜƴƛǳƭ 

ǊŜŀƭƛȊŇǊƛƛ ŘǊŜǇǘǳǊƛƭƻǊ ǾƛŎǘƛƳŜƭƻǊΦ tǊƛƴǘǊŜ ŀƭǘŜ ǎŜǊǾƛŎƛƛΣ ŀŎŜaǎǘŀ ƻŦŜǊŇ ǎǇǊƛƧƛƴ ƞƴ ǊŜƭŀǚƛŀ Ŏǳ ŀǳǘƻǊƛǘŇǚƛƭŜ ƭƻŎŀƭŜ 

Ǔƛ ƞƴŘǊǳƳŀǊŜ ƞƴ ŎŀŘǊǳƭ ǇǊƻŎŜŘǳǊƛƭƻǊ ƧǳŘƛŎƛŀǊŜ. 
 

.ƛǊƻǳƭ {ǳǇƻǊǘ ŘŜ LƴǾŜǎǘƛƎŀǚƛƛ Řƛƴ /ŀŘǊǳƭ tƻƭƛǚƛŜƛ tǊƻǾƛƴŎƛŀƭŜ Řƛƴ hƴǘŀǊƛƻ ς tƻƭƛǚƛŀ tǊƻǾƛƴŎƛŀƭŇ Řƛƴ hƴǘŀǊƛƻ 

ŜǎǘŜ ǳƴǳƭ ŘƛƴǘǊŜ ŎŜƭŜ Ƴŀƛ ƳŀǊƛ ǎŜǊǾƛŎƛƛ ŘŜ ǇƻƭƛǚƛŜ Řƛƴ !ƳŜǊƛŎŀ ŘŜ bƻǊŘΣ Ŏǳ ǇŜǎǘŜ рΦулл ŘŜ ƻŦƛǚŜǊƛΣ нΦплл 

ŘŜ ŀƴƎŀƧŀǚƛ ŎƛǾƛƭƛ Ǔƛ уол ŘŜ membri ai personalului auxiliar. Aceasta oŦŜǊŇ ǎŜǊǾƛŎƛƛ ŜǎŜƴǚƛŀƭŜ ŎŀǊŜ ŀǎƛƎǳǊŇ 

ǎƛƎǳǊŀƴǚŀ Ǔƛ ǎŜŎǳǊƛǘŀǘŜŀ ƻŀƳŜƴƛƭƻǊ Řƛƴ ǇǊƻǾƛƴŎƛŀ hƴǘŀǊƛƻ. 
 

/ƻƴǎƛƭƛǳƭ ǇŜƴǘǊǳ !ǎƛƎǳǊŇǊƛ {ƻŎƛŀƭŜ ς Coƴǎƛƭƛǳƭ ǇŜƴǘǊǳ !ǎƛƎǳǊŇǊƛ {ƻŎƛŀƭŜ ŜǎǘŜ ŀƎŜƴǚƛŀ ƎǳǾŜǊƴŀƳŜƴǘŀƭŇ 

pentru sprijinirea victimelor din Estonia. Serviciile pentru sprijinirea victimelor sunt furnizate de 

ŀƴƎŀƧŀǚƛƛ 5ŜǇŀǊǘŀƳŜƴǘǳƭǳƛ ŘŜ {ǇǊƛƧƛƴƛǊŜ ŀ ±ƛŎǘƛƳŜƭƻǊ ŀƭ /ƻƴǎƛƭƛǳƭǳƛ pentru AsƛƎǳǊŇǊƛ {ƻŎƛŀƭe din toate 

ŘƛǎǘǊƛŎǘŜƭŜ Řƛƴ 9ǎǘƻƴƛŀ Ǔƛ ǎŜ ŀŦƭŇ ƞƴ ŎŜŀ Ƴŀƛ ƳŀǊŜ ǇŀǊǘŜ ƞƴ ŀŎŜƭŀǓƛ ǎŜŘƛǳ Ŏǳ organele ŘŜ ǇƻƭƛǚƛŜ. 
 

TrackMyCrime, aƛƴƛǎǘŜǊǳƭ WǳǎǘƛǚƛŜƛ Řƛƴ aŀǊŜŀ .ǊƛǘŀƴƛŜ - TrackMyCrime este un serviciu online pentru 

victimele ƛƴŦǊŀŎǚƛǳƴƛƭƻǊ Ǔƛ ƻ ƴƻǳŇ ƳƻŘŀƭƛǘŀǘŜ ƛƴƻǾŀǘƻŀǊŜ ǇŜƴǘǊǳ ŎƻƳǳƴƛŎŀǊŜŀ ŘƛƴǘǊŜ ǇƻƭƛǚƛŜ Ǔƛ ǇǳōƭƛŎul 

larg. Acest serviciu este oferit victimelor ƛƴŦǊŀŎǚƛǳƴƛƭƻǊ dintr-ƻ ŀƴǳƳƛǘŇ ȊƻƴŇΣ ǇŜƴǘǊǳ ŀ ŀǾŜŀ 

ǇƻǎƛōƛƭƛǘŀǘŜŀ ŘŜ ŀ ǳǊƳŇǊƛ ŜǾƻƭǳǚƛŀ ƛƴǾŜǎǘƛƎŀǚƛƛƭƻǊ Ŏǳ ǇǊƛǾƛǊŜ ƭŀ ƛƴŦǊŀŎǚƛǳƴƛ. 
 

Voice Northants ς Voice ŜǎǘŜ ǳƴ ǎŜǊǾƛŎƛǳ ƎǊŀǘǳƛǘ Ǔƛ ŎƻƴŦƛŘŜƴǚƛŀƭ ŘŜ ǎǇǊƛƧƛƴ ǇŜƴǘǊǳ ƻǊƛŎŜ ǇŜǊǎƻŀƴŇ 

ŀŦŜŎǘŀǘŇ ŘŜ ƛƴŦǊŀŎǚƛǳƴƛΣ ƛƴŎƛŘŜƴǘŜ ƭŜƎŀǘŜ ŘŜ ƛƴŎŜƴŘƛƛ Ǔƛ ŘŜ accidente rutiere grave de ƴŀǘǳǊŇ ǎŇ ƭŜ 

ǎŎƘƛƳōŜ Ǿƛŀǚŀ Řƛƴ Northamptonshire. Voice ƻŦŜǊŇ ǎǇǊƛƧƛƴ ŜƳƻǚƛƻƴŀƭ ƛƴŘŜǇŜƴŘŜƴǘ Ǔƛ ŀǎƛǎǘŜƴǚŇ ǇǊŀŎǘƛŎŇ 

ǾƛŎǘƛƳŜƭƻǊ Ǔƛ ƳŀǊǘƻǊƛƭƻǊ ƛƴŦǊŀŎǚƛǳƴƛƭƻǊ. 
 

Serviciile pentru Victime ale Ministerului JuǎǘƛסƛŜƛ Ǔƛ {ƛƎǳǊŀƴǚŜƛ tǳōƭƛŎŜ a Victimelor LƴŦǊŀŎǚƛǳƴƛƭƻǊ din 

Newfoundland Ǔi Labrador, Canada ς Serviciile pentru Victime sunt un serviciu gratuit oferit de 

5ŜǇŀǊǘŀƳŜƴǘǳƭ ŘŜ WǳǎǘƛǚƛŜ Ǔƛ {ƛƎǳǊŀƴǚŀ tǳōƭƛŎŇ ŀ ±ƛŎǘƛƳŜƭƻǊ LƴŦǊŀŎǚƛǳƴƛƭƻǊ Řƛƴ bŜǿŦƻǳƴŘƭŀƴŘ Ǔƛ 

Labrador. 
 

CAW, Belgia - /ŜƴǘǊǳƭ ǇŜƴǘǊǳ !ǎƛǎǘŜƴǚŇ {ƻŎƛŀƭŇ DŜƴŜǊŀƭŇ ό/!²ύ ŀƧǳǘŇ ǇŜǊǎƻŀƴŜƭŜ ƞƴ ƭŜƎŇǘǳǊŇ Ŏǳ ǘƻŀǘŜ 

ƞƴǘǊŜōŇǊƛƭŜ Ǔƛ ǇǊƻōƭŜƳŜƭŜ ƭŜƎŀǘŜ ŘŜ ōǳƴŇǎǘŀǊŜŀ Ǔƛ ƻŦŜǊƛǊŜŀ ŘŜ ŀǎƛǎǘŜƴǚŇ ǾƛŎǘƛƳŜƭƻǊ ǾƛƻƭŜƴǚŜƛΣ ŀōǳȊǳƭǳƛ Ǔƛ ŎŜƭƻǊ 

ƛƳǇƭƛŎŀǘŜ ƞƴ ŀŎŎƛŘŜƴǘŜ ǊǳǘƛŜǊŜ Ǔƛ ƛƴŦǊŀŎǚƛǳƴƛ ƞƴ .ŜƭƎƛŀΦ 

https://www.slachtofferhulp.nl/english/
https://www.france-victimes.fr/
https://www.natal.org.il/en/
https://www.brottsofferjouren.se/
https://www.opp.ca/
https://www.sotsiaalkindlustusamet.ee/et/ohvriabi/ohvriabi-ja-ennetusteenuste-tootajate-kontaktandmed
https://trackmycrime.police.uk/
http://voicenorthants.org/
https://www.gov.nl.ca/victimservices/
https://www.gov.nl.ca/victimservices/
https://www.gov.nl.ca/victimservices/
https://www.caw.be/over-het-caw/wie-zijn-we/
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1. CǳǊƴƛȊŀǊŜŀ ŘŜ ƛƴŦƻǊƳŀǚƛƛ victimelor ƛƴŦǊŀŎǚƛǳƴƛƭƻǊ 

LƴŦƻǊƳŀǚƛƛƭŜ ŜȄƛǎǘŜƴǘŜΣ ƛƴǘŜǊǾƛǳǊƛƭŜ ǊŜŎŜƴǘŜ Ŏǳ ǾƛŎǘƛƳŜƭŜ Ǔƛ ǇŇǊǚƛƭŜ ƛƴǘŜǊŜǎŀǘŜΣ ǇǊŜŎǳƳ Ǔƛ ƳŀǘŜǊƛŀƭŜƭŜ ŘŜ 

ŎŜǊŎŜǘŀǊŜ ŜȄǘƛƴǎŜ ŀǳ ǇŜǊƳƛǎ ŜƭŀōƻǊŀǊŜŀ ǳƴǳƛ ŎǊƛǘŜǊƛǳ ǇŜƴǘǊǳ ƛŘŜƴǘƛŦƛŎŀǊŜŀ ŎŜƭƻǊ Ƴŀƛ ōǳƴŜ ǇǊŀŎǘƛŎƛ ƞƴ 

ŘƻƳŜƴƛǳƭ ƛƴŦƻǊƳŇǊƛƛ ǾƛŎǘƛƳŜƭƻǊ ƛƴŦǊŀŎǚƛǳƴƛƭƻǊ Ŏǳ ǇǊƛǾƛǊŜ ƭŀ ŘǊŜǇǘǳǊƛƭŜ ŀŎŜǎǘƻǊŀ Ǔƛ ƭŀ ǎŜǊǾƛŎƛƛƭŜ ŘŜ ǎǇǊƛƧƛƴ 

disponibile: 

 
 

 
!ǘǳƴŎƛ ŎŃƴŘ ǎŜ ŀƴŀƭƛȊŜŀȊŇ ǇǊŀŎǘƛŎƛƭŜ ǇǊƻŦŜǎƛƻƴŀƭŜΣ ŎǊƛǘŜǊƛƛƭŜ ŘŜ Ƴŀƛ ǎǳǎ ǾƻǊ Ŧƛ ǳǘƛƭƛȊŀǘŜ Ŏŀ ƛƴǎǘǊǳƳŜƴǘ ŘŜ 

ǾŜǊƛŦƛŎŀǊŜ ŎŀǊŜ ǎŇ ǇŜǊƳƛǘŇ ƻ ŎƻŜǊŜƴǚŇ ŀ ǎǘŀƴŘŀǊŘŜƭƻǊ ƞƴ ŎŀŘǊǳƭ ŘƛŦŜǊƛǘŜƭƻǊ ǇǊŀŎǘƛŎƛΣ ǇǊŜŎǳƳ Ǔƛ ǳƴ 

indicator pentru domeniile care neceǎƛǘŇ ƞƳōǳƴŇǘŇǚƛǊƛ. 

 

1.1. InformaǚƛƛƭŜ ŜȄƛǎǘŇ Ǔƛ ǎǳƴǘ ŘƛǎǇƻƴƛōƛƭŜ ƞƴ toate punctele de prim contact 

tŜ ōŀȊŀ ƳŇǊǘǳǊƛƛƭƻǊ ŘƛǊŜŎǘŜ ŀƭŜ ǾƛŎǘƛƳŜƭƻǊΣ ŀ ŘƛǾŜǊǎŜƭƻǊ ŘƻŎǳƳŜƴǘŜ ŘŜ ŎŜǊŎŜǘŀǊŜ Ǔƛ a unor comentarii14  

ŀƭŜ ŜȄǇŜǊǚƛƭƻǊ Řƛƴ ŘƻƳŜƴƛǳƭ ŘǊŜǇǘǳǊƛƭƻǊ ǾƛŎǘƛƳŜƭƻǊΣ ǎŜ concƭǳȊƛƻƴŜŀȊŇ ŎŇ ƻ ǇƛŀǘǊŇ ŘŜ ǘŜƳŜƭƛŜ ŀ ƛƴŦƻǊƳŇǊƛƛ 

victimelor ƛƴŦǊŀŎǚƛǳƴƛƭƻǊ ŎƻƴǎǘŇ Řƛƴ ŀǎƛƎǳǊŀǊŜŀ ŘƛǎǇƻƴƛōƛƭƛǘŇǚƛƛ ƛƴŦƻǊƳŀǚƛƛƭor. Cele mai bune practici care 

ŜȄƛǎǘŇ ƞƴ ŀŎŜǎǘ ŘƻƳŜƴƛǳ ǳǊƳŇǊŜǎŎ ǎŇ ŦŀŎŇ ƛƴŦƻǊƳŀǚƛƛƭŜ ŘƛǎǇƻƴƛōƛƭŜ ƞƴ ƳƻŘ ŜŦŜŎǘƛǾ, ceea ce ƞƴǎŜŀƳƴŇ ŎŇ 

ƛƴŦƻǊƳŀǚƛƛƭŜ ǎǳƴǘ ƻŦŜǊƛǘŜ ǎǳō ŘƛŦŜǊƛǘŜ ŦƻǊƳŜ Ǔƛ ƞƴ ƭƻŎǳǊƛƭŜ ŦǊŜŎǾŜƴǘŀǘŜ ŘŜ ǾƛŎǘƛƳŜ Ǔƛ ǇƻǘŜƴǚƛŀƭŜ victime ale 

ƛƴŦǊŀŎǚƛǳƴƛƭƻǊ όǇǳƴŎǘŜ ŘŜ ƛƴŦƻǊƳŀǊŜ ǘǳǊƛǎǘƛŎŇΣ ƴƻŘǳǊƛ ŘŜ ǘǊŀƴǎǇƻǊǘΣ ǎǇŀǚƛƛ ŜŘǳŎŀǚƛƻƴŀƭŜΣ ǎŜŎǚƛƛ ŘŜ ǇƻƭƛǚƛŜΣ 

centre medicale, ambasade etc.). 
 

Oƴ ǳƴŜƭŜ ǎǘŀǘŜ ƳŜƳōǊŜΣ ƛƴŦƻǊƳŀǚƛƛƭŜ ǇǊƛǾƛƴŘ ŘǊŜǇǘǳǊƛƭŜ ǾƛŎǘƛƳŜƭƻǊ Ǔƛ ǎŜǊǾƛŎƛƛƭŜ ŘŜ ŀǎƛǎǘŜƴǚŇ ŘƛǎǇƻƴƛōƛƭŜ ƴǳ 

ŜȄƛǎǘŇ ǇǊƛƴ ǎǳǊǎŜ ƻŦƛŎƛŀƭŜΣ ŎǳƳ ŀǊ Ŧƛ ǿŜōǎƛǘŜ-urile guvernamentale15. Acesta este un punct de plecare 

pentru toate statele membre europene de a se asigurŀ ŎŇ ƛƴǎǘƛǘǳǚƛƛƭŜ ǇǳōƭƛŎŜ Ǔƛ ƻǊƎŀƴƛȊŀǚƛƛƭŜ ƳŀƧƻǊŜ, 

ǇǊŜŎǳƳ ŀƎŜƴǚƛƛƭŜ ŘŜ ŀǇƭƛŎŀǊŜ ŀ ƭŜƎƛƛ Ǔƛ aƛƴƛǎǘŜǊǳƭ WǳǎǘƛǚƛŜƛ, ǇǊƻƳƻǾŜŀȊŇ ŜȄƛǎǘŜƴǚŀ ǎŜǊǾƛŎƛƛƭƻǊ ǇŜƴǘǊǳ 

ǾƛŎǘƛƳŜ Ǔƛ ƻŦŜǊŇ ƛƴŦƻǊƳŀǚƛƛ Ŏǳ ǇǊƛǾƛǊŜ ƭŀ ŘǊŜǇǘǳǊƛƭŜ acestora. 

                                                           
14

 A se vedea , de exemplu, "Strengthening victims' rights: from compensation to reparation (Consolidarea 
ŘǊŜǇǘǳǊƛƭƻǊ ǾƛŎǘƛƳŜƭƻǊΥ ŘŜ ƭŀ ŎƻƳǇŜƴǎŀǚƛƛ ƭŀ ƧǳǎǘƛǚƛŜ ǊŜǇŀǊŀǘƻǊƛŜύΦ tŜƴǘǊǳ ƻ ƴƻǳŇ ǎǘǊŀǘŜƎƛŜ ¦9 ǇŜƴǘǊǳ ŘǊŜǇǘǳǊƛƭƻǊ 
victimelor pentru perioada 2020- нлнрΣ ŀ ǎŜ ǾŜŘŜŀ wŀǇƻǊǘǳƭ ŎƻƴǎƛƭƛŜǊǳƭǳƛ ǎǇŜŎƛŀƭΣ WΦ aƛƭǉǳŜǘΣ ŀƭ ǇǊŜǓŜŘƛƴǘŜƭǳƛ 
Comisiei Europene, Jean-Claude Juncker, martie 2019. 
15

 Ibid 

1  LƴŦƻǊƳŀǚƛƛƭŜ ŜȄƛǎǘŇ Ǔƛ ǎǳƴǘ ŘƛǎǇƻƴƛōƛƭŜ ŘŜ ƭŀ ǇǊƛƳǳƭ ŎƻƴǘŀŎǘ Ŏǳ ƻ ŀǳǘƻǊƛǘŀǘŜ 

 LƴŦƻǊƳŀǚƛƛƭŜ ǎunt corecte 

 

 

LƴŦƻǊƳŀǚƛƛƭŜ ǎǳƴǘ ǎƛƳǇƭŜ Ǔƛ ǳǓƻǊ ŘŜ ƞƴǚŜƭŜǎ 

LƴŦƻǊƳŀǚƛƛƭŜ ǎǳƴǘ ŀŎŎŜǎƛōƛƭŜ ǘǳǘǳǊƻǊ ǾƛŎǘƛƳŜƭƻǊ 
ƛƴŦǊŀŎǚƛǳƴƛƭƻǊ 

LƴŦƻǊƳŀǚƛƛƭŜ ǎǳƴǘ ǊŜƛǘŜǊŀǘŜ ǾƛŎǘƛƳŜƭƻǊ ƞƴ ǘƛƳǇ 

 LƴŦƻǊƳŀǚƛƛƭŜ ǎǳƴǘ ŀŘŀǇǘŀǘŜ ƭŀ ƴŜǾƻƛƭŜ ƛƴŘƛǾƛŘǳŀƭŜ 
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1.1.1. /ǊŜǓǘŜǊŜŀ ƴƛǾŜƭǳƭǳƛ ŘŜ ŎƻƴǓǘƛŜƴǘƛȊŀǊŜ 

O ŀƭǘŇ ŎƻƳǇƻƴŜƴǘŇ ƳŀƧƻǊŇ ŀ ŎǊŜǓǘŜǊƛƛ ƴƛǾŜƭǳƭǳƛ ŘŜ ŎƻƴǓǘƛŜƴǘƛȊŀǊŜ ŀ ŘǊŜǇǘǳǊƛƭƻǊ ǾƛŎǘƛƳŜƭƻǊ Ǔƛ ŀ ǎŜǊǾƛŎƛƛƭƻǊ 
disponibile o constituie campaniile de sensibilizare. Victim Support Irlanda de Nord ƴŜ ƻŦŜǊŇ ƻ bǳƴŇ 
ǇǊŀŎǘƛŎŇ ƞƴ ŀŎŜǎǘ ŘƻƳŜƴƛǳ: 
 

άOƴ ŎŜŜŀ ŎŜ ǇǊƛǾŜǓǘŜ ŎƻƴǓǘƛŜƴǘƛȊŀǊŜŀ cu privire la serviciile pentru sprijinirea victimelor, 70% din 
ǇƻǇǳƭŀǚƛŀ Řƛƴ LǊƭŀƴŘŀ ŘŜ bƻǊŘ ŀǊŜ ŎǳƴƻǓǘƛƴǚŇ ŘŜ ǎŜǊǾƛŎƛǳƭ ŘŜ ŀǎƛǎǘŀǊŜ ŀ ǾƛŎǘƛƳŜƭƻǊΦ LƴŦƻǊƳŀǚƛƛƭŜ ǎǳƴǘ 
ŦǳǊƴƛȊŀǘŜ ŘŜ ǇƻƭƛǚƛŜ Ǔƛ ŘŜ ǇŀǊŎƘŜǘΦ !Ƴ ǇǊƛƳƛǘ ŦƻƴŘǳǊƛ ǇŜƴǘǊǳ ƻ ŎŀƳǇŀƴƛŜ ƳŜdia: 30 000 de lire 
ǎǘŜǊƭƛƴŜΦ !Ƴ ŘƛŦǳȊŀǘ ŀƴǳƴǚǳǊƛ ƭŀ ¢± Ǔƛ ƭŀ ǊŀŘƛƻΦ Oƴ ŘŜŎǳǊǎ ŘŜ ǇŜǎǘŜ мт ŀƴƛΣ ƴǳ ŀƳ ŀǾǳǘ ŀƴǳƴǚǳǊƛ ¢±Φ 
5ŀǊΣ ƭŀ ŦƛŜŎŀǊŜ ŎŃǚƛǾŀ ŀƴƛΣ ŀƳ ŀǾǳǘ ŀƴǳƴǚǳǊƛ la ǊŀŘƛƻΣ ǇŜƴǘǊǳ ŎŇ ŀŎŜǎǘŜŀ ǎǳƴǘ Ƴŀƛ ƛŜŦǘƛƴŜΦ !ǇƻƛΣ ŜȄƛǎǘŇ 
Ǔƛ ǇŀƴƻǳǊƛ ǇǳōƭƛŎƛǘŀǊŜ ǇŜ ǎǇŀǘŜƭŜ ŀǳǘƻōǳȊŜƭƻǊ Ǔƛ ƞƴ ƛƴǘŜǊƛƻǊǳƭ ŀŎŜǎǘƻǊŀΦ ! ŜȄƛǎǘŀǘ, de asemenea, o 
ŎŀƳǇŀƴƛŜ ǇǊƛǾƛƴŘ ŘŜǎǇŇƎǳōƛǊƛƭŜΣ Ŏǳ ŀŦƛǓŀƧ ƞƴ ǘƻŀƭŜǘŜΣ ǊŜǎǘŀǳǊŀƴǘe Ǔƛ ōŀǊǳǊƛΦ DǊŀŘǳƭ ŘŜ ŎƻƴǓǘƛŜƴǘƛȊŀǊŜ 
cu privire la ƻǊƎŀƴƛȊŀǚƛŜ ώ±ƛŎǘƛƳ {ǳǇǇƻǊǘ N. Irelandϐ ŜǎǘŜ ŘŜǎǘǳƭ ŘŜ ǊƛŘƛŎŀǘ Ǔƛ, de asemenea, istoric. 
/ŜǊŎŜǘŇǘƻǊƛƛ ŀǳ ǊŜŀƭƛȊŀǘ ǎƻƴŘŀƧŜ ŀƭŜŀǘƻǊƛƛ ƞƴ ǊŃƴŘǳƭ ǳƴƻǊ ǇŜǊǎƻŀƴŜ ŎŀǊŜ ǘǊŜŎŜŀǳ ǇŜ ǎǘǊŀŘŇ Ǔƛ ŀǳ 
Ŏƻƴǎǘŀǘŀǘ ŎŇ acestea ŀǳ ǳƴ ƴƛǾŜƭ ǊƛŘƛŎŀǘ ŘŜ ŎƻƴǓǘƛŜƴǘƛȊŀǊŜ Ŏǳ ǇǊƛǾƛǊŜ ƭŀ ǎŜǊǾƛŎƛƛƭŜ ǇŜƴǘǊǳ ǾƛŎǘƛƳŜΦ 5Ŝ 
ŀǎŜƳŜƴŜŀΣ ŜȄƛǎǘŇ ƻ ǎƛǘǳŀǚƛŜ ǎǇŜŎƛŦƛŎŇ ƞƴ ŎŜŜŀ ŎŜ ǇǊƛǾŜǓǘŜ conflictul Troubles, care a ŦŇŎǳǘ multe 
ǾƛŎǘƛƳŜ Ǔƛ ǎǳǇǊŀǾƛŜǚǳƛǘƻǊƛi ŀǘŀŎǳǊƛƭƻǊ ǘŜǊƻǊƛǎǘŜ ŎƻƳƛǎŜ ŘŜ Lw!Φ !ŎŜŀǎǘŀ ŀǊ ǇǳǘŜŀ Ŧƛ Ǔƛ ƻ ŀƭǘŇ ŜȄǇƭƛŎŀǚƛŜ ŀ 
ƎǊŀŘǳƭǳƛ ǊƛŘƛŎŀǘ ŘŜ ŎƻƴǓǘƛŜƴǘƛȊŀǊŜ ŀƭ ǾƛŎǘƛƳŜƭƻǊ Řƛƴ LǊƭŀƴŘŀ ŘŜ bƻǊŘΦέ Interviu cu Victim Support Irlanda 

de Nord 
 
 

 
 

 
 

5ǳǇŇ ŎǳƳ ƴŜ-ŀ ŜȄǇƭƛŎŀǘ ±ƛŎǘƛƳ {ǳǇǇƻǊǘ LǊƭŀƴŘŀ ŘŜ bƻǊŘΣ ƛƴǾŜǎǘƛǚƛƛƭŜ ƞƴ ŎŀƳǇŀƴƛƛ ŘŜ ǎŜƴǎƛōƛƭƛȊŀǊŜ ƭŜ ŀƧǳǘŇ 

ǇŜ ǾƛŎǘƛƳŜ ǎŇ afle ŎŇ ŜȄƛǎǘŇ ǎǇǊƛƧƛƴ ŘƛǎǇƻƴƛōƛƭ Ǔƛ ŎŇ ƴǳ ǘǊŜōǳƛŜ ǎŇ ǎǳŦŜǊŜ ƞƴ ǘŇŎŜǊŜΦ tǊƛƴ ŀŎŎŜǎŀǊŜŀ ŀŎŜǎǘƻǊ 

servicii eǎŜƴǚƛŀƭŜ ŘŜ ǎǇǊƛƧƛƴΣ ǾƛŎǘƛƳŜƭŜ ŀǳ ƭŀ ǊŃƴŘǳƭ ƭƻǊ ŀŎŎŜǎ ƭŀ ƛƴŦƻǊƳŀǚƛƛ cu privire la drepturile lor. 

Figure 4 Victim Support Northern Ireland's awareness campaign posters in public washrooms 

CƛƎǳǊŀ р !ŦƛǓŜƭŜ ŎŀƳǇŀƴƛŜƛ ŘŜ ŎƻƴǓǘƛŜƴǘƛȊŀǊŜ ŀ ±ƛŎǘƛƳ {ǳǇǇƻǊǘ LǊƭŀƴŘŀ ŘŜ bƻǊŘ ǇŜ ǎǇŀǘŜƭŜ ŀǳǘƻōǳȊŜƭƻǊ Řƛƴ ǘǊŀƴǎǇƻǊǘǳƭ 
public 
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/ǊŜǓǘŜǊŜŀ ƎǊŀŘǳƭǳƛ ŘŜ ŎƻƴǓǘƛŜƴǘƛȊŀǊŜ ŘŜ ŎŇǘǊŜ ±ƛŎǘƛƳ {ǳǇǇƻǊǘ LǊƭŀƴŘŀ ŘŜ bƻǊŘ ǎŜ ǊŜŀƭƛȊŜŀȊŇ intermitent 

ǇǊƛƴ ŀƴǳƴǚǳǊƛ ǇǳōƭƛŎƛǘŀǊŜ ƭŀ ǊŀŘƛƻ Ǔƛ ƭŀ televiziune, pǊŜŎǳƳ Ǔƛ ǇǊƛƴ ǇƭŀǎŀǊŜŀ ŘŜ ŀŦƛǓŜ ale campaniei ƞƴ 

ǎǇŀǚƛƛ ǇǳōƭƛŎŜΣ ŎǳƳ ŀǊ Ŧƛ ƳƛƧƭƻŀŎŜƭŜ ŘŜ ǘǊŀƴǎǇƻǊǘ ǇǳōƭƛŎŜΣ ǘƻŀƭŜǘŜƭŜ ǇǳōƭƛŎŜΣ ōŀǊǳǊƛΣ Ǉǳō-ǳǊƛ Ǔƛ ǊŜǎǘŀǳǊŀƴǘŜ 

ƛƴǘŜƴǎ ŦǊŜŎǾŜƴǘŀǘŜ όŎǳƴƻǎŎǳǘŜ ǎǳō ƴǳƳŜƭŜ ŘŜ ϦǇǳōƭƛŎƛǘŀǘŜ ƞƴ ŀŜǊ ƭƛōŜǊϦύΦ Oƴ ŀƴǳƭ нлмуΣ ǇǊƛƴ ǳǘƛƭƛȊarea 

ǎŜǊǾƛŎƛǳƭǳƛ DƻƻƎƭŜ !ƴŀƭȅǘƛŎǎΣ ±ƛŎǘƛƳ {ǳǇǇƻǊǘ LǊƭŀƴŘŀ ŘŜ bƻǊŘ ŀ ƞƴǊŜƎƛǎǘǊŀǘ ƻ ŎǊŜǓǘŜǊŜ ŘŜ млт҈ ŀ 

ƴǳƳŇǊǳƭǳƛ ŘŜ ǳǘƛƭƛȊŀǘƻǊƛ ƴƻƛ ǇŜ ǿŜōǎƛǘŜ-ǳƭ ŀŎŜǎǘŜƛŀΣ ƻ ŎǊŜǓǘŜǊŜ Ŏǳ фм҈ ŀ ǎŜǎƛǳƴƛƭƻǊ ŘŜ utilizare a 

website-ǳƭǳƛ Ǔƛ ƻ ŎǊŜǓǘŜǊŜ Ŏǳ рт҈ ŀ ƴǳƳŇǊǳƭǳƛ ŘŜ ǾƛȊƛƻƴŇri16. 

Revenind ƭŀ ŎǊƛǘŜǊƛƛƭŜ ŘŜǘŀƭƛŀǘŜ ǇǊŜȊŜƴǘŀǘŜ ƭŀ ƞƴŎŜǇǳǘǳƭ ŀŎŜǎǘŜƛ ǎŜŎǚƛǳƴƛΣ ŜǎǘŜ ŜǾƛŘŜƴǘ ŎŇ aceste campanii 

ŘŜ ǎŜƴǎƛōƛƭƛȊŀǊŜ ŀƭŜ ±ƛŎǘƛƳ {ǳǇǇƻǊǘ LǊƭŀƴŘŀ ŘŜ bƻǊŘ ƞƴŘŜǇƭƛƴŜǎŎ ǘƻŀǘŜ ŎǊƛǘŜǊƛƛƭŜ Ǔƛ Ǉƻǘ Ŧƛ ŎƭŀǎƛŦƛŎŀǘŜ ŘǊŜǇǘ 

ŎŜƭŜ Ƴŀƛ ōǳƴŜ ǇǊŀŎǘƛŎƛΣ ƞƴ ǎǇŜŎƛŀƭ ǇŜƴǘǊǳ ŎŇ: 
 

¶ LƴŦƻǊƳŀǚƛƛƭŜ ŜȄƛǎǘŇ ǇǊƛƴ ƛƴǘŜǊƳŜŘƛǳƭ ǎǳǊǎŜƭƻǊ ƻŦƛŎƛŀƭŜ  

¶ LƴŦƻǊƳŀǚƛƛƭŜ ŜȄƛǎǘŇ ƞƴ ǎǇŀǚƛƛ ǇǳōƭƛŎŜ 

¶ Campaniile de sensibilizare ǳǊƳŇǊŜǎŎ ƛƴŦƻǊƳŀǊŜŀ ǾƛŎǘƛƳŜƭƻǊ cu privire la serviciile 

disponibile Ǔi ŎƻƴǓǘƛŜƴǘƛȊŀǊŜŀ publicul larg despre ŎŜ ƞƴǎŜŀƳƴŇ ǎŇ ŘŜǾƛƛ ǾƛŎǘƛƳŇ. 

Oƴ ceea ce ǇǊƛǾŜǓǘŜ transferabilitatea ŎŇǘǊŜ ŎŜƭŜ ǇŀǘǊǳ ǎǘŀǘŜ ƳŜƳōre ōŜƴŜŦƛŎƛŀǊŜΣ ŜȄƛǎǘŇ ŘƻǳŇ 

ŎƻƴǎƛŘŜǊŜƴǘŜ ƳŀƧƻǊŜΤ Ŏƻǎǘǳƭ Ǔƛ ŎƻƴǘŜȄǘǳƭ ƛǎǘƻǊƛŎΦ !Ǔŀ ŎǳƳ ŀƳ ƳŜƴǚƛƻƴŀǘΣ ŎŀƳǇŀƴƛŀ ǇǳōƭƛŎƛǘŀǊŇ нлмт-

нлму ŀ Ŏƻǎǘŀǘ ŀǇǊƻȄƛƳŀǘƛǾ орΦлллϵΦ /ƘƛŀǊ ŘŀŎŇ ǇǊŜǚǳƭ ŘŜ ǇǳōƭƛŎƛǘŀǘŜ ǇŜ ŎŀƴŀƭŜƭŜ ŘŜ ǘŜƭŜǾƛȊƛǳƴŜ 

ƴŀǚƛƻƴŀƭŜ ǇƻŀǘŜ Ŧƛ ŀƳƻǊǘƛȊŀǘ ƞƴ ŀƭǘŜ ǎǘŀǘŜ ƳŜƳōǊŜΣ ŀŎŜǎǘŀ ŜǎǘŜ ǳƴ ŜƭŜƳŜƴǘ ŦƛƴŀƴŎƛŀǊ ŎŀǊŜ ǘǊŜōǳƛŜ 

ŜȄǇƭƻǊŀǘ ƞƴŀƛƴǘŜ ŘŜ ŀ ǘǊŀƴǎŦŜǊŀ ŀŎŜŀǎǘŇ ǇǊŀŎǘƛŎŇ ǇŜǎǘŜ ƘƻǘŀǊŜ. APAV, !ǎƻŎƛŀǚƛŀ tƻǊǘǳƎƘŜȊŇ ǇŜƴǘǊǳ 

Sprijinirea VicǘƛƳŜƭƻǊΣ ŘŜǚƛƴŜ ŜȄǇŜǊƛŜƴǚŇ ƞƴ ǇǳōƭƛŎƛǘŀǘŜŀ ƴŀǚƛƻƴŀƭŇ ƞƴ ŘƛŦŜǊƛǘŜ ƳŜŘƛƛ Ǔƛ ŜǎǘŜ ōƛƴŜ ǇƭŀǎŀǘŇ 

ǇŜƴǘǊǳ ŀ ƻŦŜǊƛ ŎƻƴǎǳƭǘŀƴǚŇ Ŏǳ ǇǊƛǾƛǊŜ ƭŀ ƛƳǇƭƛŎŀǚƛƛƭŜ ŦƛƴŀƴŎƛŀǊŜ ŀƭŜ ǳƴƻǊ ŀǎǘŦŜƭ ŘŜ ŎŀƳǇŀƴƛƛ ŘŜ ŎǊŜǓǘŜǊŜ ŀ 

ƴƛǾŜƭǳƭǳƛ ŘŜ ŎƻƴǓǘƛŜƴǘƛȊŀǊŜ. 
 

Oƴ ŎŜŜŀ ŎŜ ǇǊƛǾŜǓǘŜ ŎƻƴǘŜȄǘul istoric, s-ŀ ǇǳǘŜŀ ǎǳǎǚƛƴŜ ŎŇ ±ƛŎǘƛƳ {ǳǇǇƻǊǘ LǊƭŀƴŘŀ ŘŜ bƻǊŘ ŀǊŜ o 

ŜȄǇŜǊƛŜƴǚŇ ƴŜŦŜǊƛŎƛǘŇ Řƛƴ ŀŎŜǎǘ ǇǳƴŎǘ ŘŜ ǾŜŘŜǊŜΦ [ŀ ǎŦŃǊǓƛǘǳƭ ǎŜŎƻƭǳƭǳƛ ŀƭ ··-lea, a existat ƻ ǇŜǊƛƻŀŘŇ ŘŜ 

ŎƻƴŦƭƛŎǘ ƞƴ LǊƭŀƴŘŀ ŘŜ bƻǊŘΣ ŎǳƴƻǎŎǳǘŇ ǎǳō ƴǳƳŜƭŜ ŘŜ Ϧ¢ǊƻǳōƭŜǎϦΣ ŎŀǊŜ ŀ provocat aproximativ 3.500 de 

ŘŜŎŜǎŜ Ǔƛ ƳǳƭǘŜ ŀƭǘŜ ǾƛŎǘƛƳŜ ƛƴŘƛǊŜŎǘŜ17 - unii ar putea ǎǳǎǚƛƴŜ ŎƘƛŀǊ ǾƛŎǘƛƳƛȊŀǊŜŀ ƞƴǘǊŜƎƛƛ ŎƻƳǳƴƛǘŇǚƛ ǇǊƛƴ 

ǇǊŜȊŜƴǚŀ ǇŜǊƳŀƴŜƴǘŇ ŀ ŦƻǊǚŜƭƻǊ ƳƛƭƛǘŀǊŜ Ǔƛ ŀ ŎŜƭƻǊ ŘŜ ƳƛƭƛǚƛŜΣ ǾƛƻƭŜƴǚŀ ǊŇǎǇŃƴŘƛǘŇ ǇŜ ƭŀǊƎ Ǔƛ ŀǘŀŎǳǊƛle 

teroriste sporadice. Oƴ ŎƻƴǎŜŎƛƴǚŇΣ ǇǳōƭƛŎǳƭ Řƛƴ LǊƭŀƴŘŀ ŘŜ bƻǊŘ ŜǎǘŜ Ƴŀƛ ǎŜƴǎƛōƛƭ ŦŀǚŇ ŘŜ ǎŜǊǾƛŎƛƛƭŜ 

ǇŜƴǘǊǳ ǎǇǊƛƧƛƴƛǊŜŀ ǾƛŎǘƛƳŜƭƻǊ Ǔƛ ŘǊŜǇǘǳǊƛƭŜ ǾƛŎǘƛƳŜƭƻǊ ŘŜŎŃǘ ŀƭǘŜ ǎǘŀǘŜ ŎŀǊŜ ƴǳ ŀǳ ƻ ƛǎǘƻǊƛŜ ǊŜŎŜƴǘŇ ŀǘŃǘ ŘŜ 

ǾƛƻƭŜƴǘŇ.  
 

/ǳ ǇǊƛǾƛǊŜ ƭŀ ǘŜƳŀ ǊŇȊōƻƛǳƭǳƛ Ǔƛ ŀ ǘǳƭōǳǊŇǊƛƭƻǊ ŎƛǾƛƭŜ, NATAL (/ŜƴǘǊǳƭ LǎǊŀŜƭƛŀƴ ŘŜ ¢ǊŀǳƳŇ Ǔƛ wŜȊƛƭƛŜƴǚŇ), 

ŎŀǊŜ ƻŦŜǊŇ ǘǊŀǘŀƳŜƴǘ Ǔƛ ǎǇǊƛƧƛƴ ǾƛŎǘƛƳŜƭƻǊ ŘƛǊŜŎǘŜ Ǔƛ ƛƴŘƛǊŜŎǘŜ ŀƭŜ ǘǊŀǳƳŜƭƻǊ provocate de teroarea Ǔƛ 

ǊŇȊōƻƛǳƭ Řƛƴ LǎǊŀŜƭΣ ƻŦŜǊŇ ŘŜ ŀǎŜƳŜƴŜŀ ƻ bǳƴŇ ǇǊŀŎǘƛŎŇ ƞƴ ceea ce ǇǊƛǾŜǓǘŜ ŎŀƳǇŀƴƛƛƭŜ ŘŜ ǎŜƴǎƛōƛƭƛȊŀre. 

tǊƛƴ ǇǳōƭƛŎƛǘŀǘŜ ŦŇŎǳǘŇ Ǉrin intermediul televiziunii, website-ǳƭǳƛ Ǔƛ ǊŀŘƛƻǳƭǳƛΣ b!¢![ ƞǓƛ ǇǊƻǇǳƴŜ ǎŇ 

ŘŜƳƻƴǘŜȊŜ ǎǘƛƎƳŀǘƛȊŀǊŜŀ ǘǊŀǳƳŜƭƻǊ Ǔƛ ŀ sindromului de stres post-traumatic (SSPT)Σ ǇǊƻƳƻǾŃƴŘ ƞƴ 

ŀŎŜƭŀǓƛ ǘƛƳǇ ƭƛƴƛŀ ǎŀ ŘŜ ŀǎƛǎǘŜƴǚŇ Ŏŀ ǎŜǊǾƛŎƛǳ ŘŜ sprijin disponibil. 
 

Ca un exemplu, un scurtmetraj animat explicativ intitulat "Safe Place" (Loc sigur)18 descrie efectele 
ǎǘǊŜǎǳƭǳƛ Ǔƛ ŎŀǳȊŜƭŜ ŀŎŜǎǘǳƛŀΦ CƛƭƳǳƭ ŀ Ŧƻǎǘ ǇǊƻŘǳǎ ǇŜƴǘǊǳ ŎƻǇƛƛƛ Řƛƴ ǓŎƻƭƛ ǇŜƴǘǊǳ ŀ ŘŜȊǾƻƭǘŀ ǊŜȊƛǎǘŜƴǚŀ ƭŀ 

                                                           
16

 wŜŎŜƴȊƛŜ ŘŜ ǇǊŜǎŇ ǊŜŦŜǊƛǘƻǊ ƭŀ LǊƭŀƴŘŀ de Nord, 22 februarie ς мм ƳŀǊǘƛŜ нлмуΦ bŜŘƛǎǇƻƴƛōƛƭŇ ǇǳōƭƛŎΦ 
17

 Malcolm Sutton, "An Index of Deaths from the Conflict in Ireland" (Indexul deceselor din conflictul din Irlanda): 
https://cain.ulster.ac.uk/sutton/. Link consultat la data de 26.04.19 
18

 https://www.youtube.com/watch?v=yodgu887ZEY. Link consultat la data de 26.04.2019. 

https://cain.ulster.ac.uk/sutton/
https://www.youtube.com/watch?v=yodgu887ZEY
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traume Ǔƛ ŀōƛƭƛǘatea acestora ŘŜ ŀ ŦŀŎŜ ŦŀǚŇ ǳƴor ǎƛǘǳŀǚƛi ŘŜ ǳǊƎŜƴǚŇ.  
 

Oƴ ƳƻŘ ǎƛƳƛƭŀǊΣ ŦƛƭƳǳƭ Centrului NATAL "Transparent Woundsέ19 όwŇƴƛ ǘǊŀƴǎǇŀǊŜƴǘŜύ ǇǳƴŜ ƞƴ ƭǳƳƛƴŇ 
ŘƛŦƛŎǳƭǘŇǚƛƭŜ ǇǎƛƘƻƭƻƎƛŎŜ ŘŜ ŀ ŦŀŎŜ ŦŀǚŇ ǎŜǊǾƛŎƛǳƭǳƛ militar Ǔƛ, ƞƴŀƛƴǘŜ ŘŜ ŀ ŦǳǊƴƛȊŀ ƴǳƳŇǊǳƭ ƭƛƴƛŜƛ ŘŜ 
ŀǎƛǎǘŜƴǚŇ ŀ ƻǊƎŀƴƛȊŀǚƛŜƛ b!¢![Σ ƞƛ ŎŜǊŜ ǇǊƛǾƛǘƻǊǳƭǳƛ ǎŇ ƴǳ ƞƴŎŜǊŎŜ ǎŇ ǊŜȊƻƭǾŜ ǎƛǘǳŀǚƛŀ de unul singur. 
 

h ŀƭǘŇ ǘŜƘƴƛŎŇ ŘŜ ŎǊŜǓǘŜǊŜ a nivelului de 

ŎƻƴǓǘƛŜƴǘƛȊŀǊŜ Řƛƴ ǇŀǊǘŜŀ NATAL poate fi 

ƻōǎŜǊǾŀǘŇ ƞƴ ƛƳŀƎƛƴŜŀ ŀƭŇǘǳǊŀǘŇΦ {ƛǎǘŜƳǳƭ ŘŜ 

ŀǎƛǎǘŜƴǚŇ ŀƭ NATAL, care are multiǇƭŜ ŦŀǚŜǘŜ, 

include o ¦ƴƛǘŀǘŜ aƻōƛƭŇ, ŎŀǊŜ ƻŦŜǊŇ 

ǘǊŀǘŀƳŜƴǘ ƭŀ ŘƻƳƛŎƛƭƛǳ ǇŜǊǎƻŀƴŜƭƻǊ Ǔƛ 

familiilor care, din cauza ƎǊŀǾƛǘŇǚƛƛ 

simptomelor traumelor, ǎŜ ǎƛƳǘ ƛƴŎŀǇŀōƛƭŜ ǎŇ 

ƛŀǎŇ Řƛƴ ŎŀǎŇ. !ŎŜŀǎǘŇ ŦƻǊƳŇ ŘŜ ŀǎƛǎǘŜƴǚŇ 

ŎƻƳǳƴƛǘŀǊŇ Ǿŀ Ŧƛ ŘŜǘŀƭƛŀǘŇ ǳƭǘŜǊƛƻǊ ƞƴ ŎŀŘǊǳl 

ǇŀƎƛƴƛƭƻǊ ŎŜ ǳǊƳŜŀȊŇ. AǓŀ ŎǳƳ ƛƭǳǎǘǊŜŀȊŇ  

ƛƳŀƎƛƴŜŀΣ ǾŜƘƛŎǳƭǳƭ ŎŀǊŜ ŎƛǊŎǳƭŇ ƞƴ ǳƴŜƭŜ  

ŘƛƴǘǊŜ ȊƻƴŜƭŜ ƞƴ ŎŀǊŜ ǎŜ ŀƧǳƴƎŜ ŎŜƭ Ƴŀƛ ƎǊŜǳ ǇǊƻƳƻǾŜŀȊŇ ƳŜǎŀƧǳƭ ΨTraumele trebuie tratate, deoarece, 

ƞƴ ŎŀȊ ŎƻƴǘǊŀǊΣ ŀŎŜǎǘŜŀ ǊŜŎƛŘƛǾŜŀȊŇ. bǳ ƭǳǇǘŀǚƛ ǎƛƴƎǳǊƛ Ŏǳ ŜƭŜΩ, incƭǳȊŃƴŘ ƞƴ ŀŎŜƭŀǓƛ ǘƛƳǇ ƴǳƳŇǊǳƭ ƭƛƴƛŜƛ ŘŜ 

ŀǎƛǎǘŜƴǚŇ ŀ NATAL. !Ǔŀ ŎǳƳ ŜȄǇƭƛŎŇ NATAL, ƻōƛŜŎǘƛǾŜƭŜ ŎŀƳǇŀƴƛŜƛ ǎŀƭŜ ŘŜ ŎǊŜǓǘŜǊŜ ŀ ƴƛǾŜƭǳƭǳƛ ŘŜ 

ŎƻƴǓǘƛŜƴǘƛȊŀǊŜ ŀǳ ǳƴ Řǳōƭǳ ǎŎƻǇ: 
 

ά¦ƴǳƭ ŜǎǘŜ ŀŎŜƭŀ ŘŜ ŀ ƛƴŦƻǊƳŀ ƻŀƳŜƴƛƛ Ǔƛ ƞƴǘǊŜŀƎŀ ŎƻƳǳƴƛǘŀǘŜ Řƛƴ LǎǊŀŜƭ Ŏǳ ǇǊƛǾƛǊŜ ƭŀ serviciile 

pe care le ƻŦŜǊƛƳ ŘŀǊΣ Ƴŀƛ ƛƳǇƻǊǘŀƴǘΣ ŦŀŎŜƳ ŎƻƴǓǘƛŜƴǘƛȊŀǊŜŀ ǇŜƴǘǊǳ ŎŇ ǾǊŜƳ ǎŇ ƛƴŦƭǳŜƴǚŇƳ 

ƻǇƛƴƛŀ ǇǳōƭƛŎŇΣ ǾǊŜƳ ǎŇ ƞƴǚŜƭŜŀƎŇ trauma Ǔƛ ŜŦŜŎǘǳƭ ǾƛƻƭŜƴǚŜƛ ς ŀƭ ǊŇȊōƻƛǳƭǳƛ Ǔƛ ŀƭ ǘŜǊƻǊƛƛ - asupra 

oamenilor, dorim ca acesteŀ ǎŇ ŦƛŜ ōƛƴŜ ƞƴǚŜƭŜǎe. De aǎŜƳŜƴŜŀΣ ŘƻǊƛƳ ǎŇ ǊŜŘǳŎŜƳ 

ǎǘƛƎƳŀǘƛȊŀǊŜŀ ƭŜƎŀǘŇ ŘŜ ǎŜǊǾƛŎƛƛƭŜ ŘŜ ǎŇƴŇǘŀǘŜ ƳƛƴǘŀƭŇ Ǔƛ ǎŇ ƞƴŎǳǊŀƧŇƳ ƻŀƳŜƴƛƛ ǎŇ ǊŜŎǳǊƎŇ ƭŀ 

ŀƧǳǘƻǊ ǇǎƛƘƻƭƻƎƛŎ ǇŜƴǘǊǳ Ŏŀ ŀŎŜǓǘƛŀ ǎŇ ǎŜ ǎƛƳǘŇ Ƴŀƛ ōƛƴŜΦέ Interviu cu NATAL 

 

/ŀ Ǔƛ ƞƴ ŎŀȊǳƭ ŎŀƳǇŀƴƛŜƛ ŘŜ ǎŜƴǎƛōƛƭƛȊŀǊŜ Řƛƴ LǊƭŀƴŘŀ ŘŜ bƻǊŘΣ ŎƻƴǘŜȄǘǳƭ ǎƻŎƛŀƭ Ǔƛ ƛǎǘƻǊƛŎ ŀƭ LǎǊŀŜƭǳƭǳƛ ŀǊ 

ǘǊŜōǳƛ ǎŇ ŦƛŜ ŀǾǳǘ ƞƴ ǾŜŘŜǊŜ ŀǘǳƴŎƛ ŎŃƴŘ ǎŜ ƛŀ ƞƴ ŎƻƴǎƛŘŜǊŀǊŜ ƎǊŀŘǳƭ ǎŇǳ ŘŜ transferabilitate. Cu toate 

acestea, ƞƴ ŀŎŜǎǘ ǊŀǇƻǊǘ este prezentatŇ ca fiind o bǳƴŇ ǇǊŀŎǘƛŎŇ ŘŜƻŀǊŜŎŜ ƞƴŎŜŀǊŎŇ ǎŇ ŘŜƳƻƴǘŜȊŜ 

stigmaǘƛȊŀǊŜŀ ŎǳƭǘǳǊŀƭŇ ŀ t¢{5Σ ŎŀǊŜ ŀŦŜŎǘŜŀȊŇ ŀǘŃǘ ŘŜ Ƴǳƭǚƛ ǾŜǘŜǊŀƴƛ ŘŜ ǊŇȊōƻƛ Ǔƛ ǇŜ ŎŜƛ ŀŦƭŀǚƛ ƞƴ 

serviciul activ. !ŎŜŀǎǘŇ ǇǊŀŎǘƛŎŇ ŘŜ ŀ ŀǊŇǘŀ ŜƳǇŀǘƛŜ Ǔƛ ƞƴǚŜƭŜƎŜǊŜ ŦŀǚŇ ŘŜ ǎƛǘǳŀǚƛŀ ǇǊƛƴ ŎŀǊŜ trece o 

ǇŜǊǎƻŀƴŇ Ŏǳ ƻ ǘǊŀǳƳŇ ǇƻŀǘŜ Ŧƛ ŘƛǊŜŎǘ ŎƻƳǇŀǊŀōƛƭŇ Ŏǳ ǘǊŀǳƳŀ ŦƛȊƛŎŇ Ǔƛ κ ǎŀǳ ǇǎƛƘƻƭƻƎƛŎŇ ǎǳŦŜǊƛǘŇ ŘŜ ƻ 

ǾƛŎǘƛƳŇ ŀ ƛƴŦǊŀŎǚƛǳƴƛƭƻǊΦ Oƴ ŎŀȊǳƭ ƞƴ ŎŀǊŜ ŀƴǳƳƛǘŜ ǎǘŀǘŜ ƳŜƳōǊŜ ƴǳ ŘƛǎǇǳƴ ŘŜ ƳƛƧƭƻŀŎŜ ŦƛƴŀƴŎƛŀǊŜ ǇŜƴǘǊǳ 

ŀ ŦŀŎŜ ǇǳōƭƛŎƛǘŀǘŜ ǎŜǊǾƛŎƛƛƭƻǊ ŀŎŜǎǘƻǊŀ ŘŜ ǎǇǊƛƧƛƴƛǊŜ ŀ ǾƛŎǘƛƳŜƭƻǊ ƭŀ ǘŜƭŜǾƛȊƛǳƴŜŀ ƴŀǚƛƻƴŀƭŇ ǎŀǳ ƭŀ ǊŀŘƛƻΣ 

folosirea unui vehicul ŘŜ ǘŜǊŜƴ ŜǎǘŜ ƻ ƛƴǾŜǎǘƛǚƛŜ ǇŜ ǘŜǊƳŜƴ ƭǳƴƎΣ Ŏǳ ǇƻǘŜƴǚƛŀƭǳƭ ŘŜ ŀ ǊŇǎǇŃƴŘƛ ǳƴ ƳŜǎŀƧ 

ǇǳōƭƛŎǳƭǳƛΣ ƛƴŎƭǳǎƛǾ ŎŜƭƻǊ ŦŇǊŇ ŀŎŎŜǎ ƭŀ ƛƴǘŜǊƴŜǘ ǎŀǳ ƭŀ ǘŜƭŜǾƛȊƻǊΦ !ŎŜŀǎǘŇ ōǳƴŇ ǇǊŀŎǘƛŎŇ ŀǎƛƎǳǊŇ ŦŀǇǘǳƭ ŎŇ 

ƛƴŦƻǊƳŀǚƛƛƭŜ ŦǳǊƴƛȊŀǘŜ ǾƛŎǘƛƳŜƭƻǊ ƴǳ ǎŜ ƎŇǎŜǎŎ ŜȄŎƭǳǎƛǾ ƞƴ ƻǊŀǓŜ ƳŀǊƛ ŘŜƴǎ ǇƻǇǳƭŀǘŜ, ci sunt transferate 

Ǔƛ ƞƴ alte arii geografice. 

 

On CǊŀƴǚŀ, campaniile de sensibilizare a victimelor sunt, de obicei, ƭŀƴǎŀǘŜ ƞƴ ƧǳǊǳƭ ǳƴƻǊ ŘŀǘŜ 

ƛƳǇƻǊǘŀƴǘŜΣ ŎǳƳ ŀǊ Ŧƛ нн ŦŜōǊǳŀǊƛŜ ό½ƛǳŀ 9ǳǊƻǇŜŀƴŇ ŀ ±ƛŎǘƛƳŜƭƻǊ LƴŦǊŀŎǚƛǳƴilorύΦ /ǳ ƻŎŀȊƛŀ ŀǊƳƻƴƛȊŇǊƛƛ 

[ƛƴƛŜƛ ŘŜ ŀǎƛǎǘŜƴǚŇ ŜǳǊƻǇŜŀƴŇ ǇŜƴǘǊǳ ǾƛŎǘƛƳŜƭŜ ƛƴŦǊŀŎǚƛǳƴƛƭƻǊ - 116006 - aƛƴƛǎǘŜǊǳƭ WǳǎǘƛǚƛŜƛ ŀ ǇǊƻƳƻǾŀǘ 
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 https://www.youtube.com/watch?v=2mbcZ84wjH4 Link consultat la data de 26.04.2019 

Figura 6 Imaginea vehiculului de teren mobil al NATAL. Imagine 
prelǳŀǘŇ ŘŜ ǇŜ ǿŜōǎƛǘŜ-ul 
https://ww w.natal.org.il/en/treatment-and-support/  

https://www.youtube.com/watch?v=2mbcZ84wjH4
http://www.natal.org.il/en/treatment-and-support/
http://www.natal.org.il/en/treatment-and-support/
http://www.natal.org.il/en/treatment-and-support/
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ƴǳƳŇǊǳƭ ǇǊƛƴ ƛƴǘŜǊƳŜŘƛǳƭ ǳƴƻǊ ǾƛŘŜƻŎƭƛǇǳǊƛ20Φ Oƴ ǳǊƳŀ ŘƛŦǳȊŇǊƛƛ ŀŎŜǎǘƻǊ ǾƛŘŜƻŎƭƛǇǳǊƛΣ CǊŀƴŎŜ ±ƛŎǘƛƳŜǎ ŀ 

ƞƴǊŜƎƛǎǘǊŀǘ ƻ ŎǊŜǓǘere cu 260% a apelurilor21. 

Oƴ ǎƛǘǳŀǚƛŀ ƞƴ ŎŀǊŜ ǎǘŀǘŜƭŜ ƳŜƳōǊŜ ŘƛǎǇǳƴ ŘŜ ƳƛƧƭƻŀŎŜ ŦƛƴŀƴŎƛŀǊŜ ƭƛƳƛǘŀǘŜ ǇŜƴǘǊǳ ŀ ǇǊƻŘǳŎŜ Ǔƛ ǇǊƻƳƻǾŀ 

videoclipuri ǇǊƻƳƻǚƛƻƴŀƭŜΣ ƭƛƳƛǘŀǊŜŀ ŘƛŦǳȊŇǊƛƛ ƭŀ ŘŀǘŜ Ǔƛ ŜǾŜƴƛƳŜƴǘŜ majore poate constitui un mijloc 

eficient de a ƭŜ ŎǊŜǓǘŜ vizibilitatea. 
 

1.1.2. LƴŦƻǊƳŀǚƛƛƭŜ sunt disponibile ƞƴ punctele de prim contact 

/ǊŜǓǘŜǊŜŀ ƎǊŀŘǳƭǳƛ ŘŜ ŎƻƴǓǘƛŜƴǘƛȊŀǊŜ ŜǎǘŜ ŘƻŀǊ o ŦŀǚŜǘŇ ǇǊƛƴ ŎŀǊŜ ǾŇ ǇǳǘŜǚƛ ŀǎƛƎǳǊŀ ŎŇ ƛƴŦƻǊƳŀǚƛƛƭŜ ŜȄƛǎǘŇ 

Ǔƛ ǎǳƴǘ ŘƛǎǇƻƴƛōƛƭŜΦ 5Ŝ ŀǎŜƳŜƴŜŀΣ ŜǎǘŜ ƛƳǇŜǊƛƻǎ ƴŜŎŜǎŀǊ Ŏŀ ƛƴŦƻǊƳŀǚƛƛƭŜ ǎŇ ŦƛŜ ŘƛǎǇƻƴƛōƛƭŜ ƞƴ punctele de 

prim contact22Φ Oƴ ǇǊŜȊŜƴǘǳƭ ǊŀǇƻǊǘΣ extinderea ŦǳǊƴƛȊŇǊƛƛ ŘŜ ƛƴŦƻǊƳŀǚƛƛ ŀ Ŧƻǎǘ ƭƛƳƛǘŀǘŇ la furnizarea de 

ƛƴŦƻǊƳŀǚƛƛ ŘŜ ŎŇǘǊŜ organele ŘŜ ŀǇƭƛŎŀǊŜ ŀ ƭŜƎƛƛ Ǔƛ de serviciile pentru sprijinirea victimelor. 
 

Printre alte rapoarte, !ƎŜƴǚƛŀ 9ǳǊƻǇŜŀƴŇ ǇŜƴǘǊǳ 5ǊŜǇǘǳǊƛ CǳƴŘŀƳŜƴǘŀƭŜ (FRA) ŀ ǇǳōƭƛŎŀǘ ŘŜ ŎǳǊŃƴŘ 

raportul Ψ/ǳƳ ƴŜƎƭƛƧŜŀȊŇ ǎǘŀǘŜƭŜ ƳŜƳōǊŜ ǾƛŎǘƛƳŜƭŜ ƛƴŦǊŀŎǚƛǳƴƛƭƻǊ violenteΩ23, ǎǳōƭƛƴƛƛƴŘ ŘŜŦƛŎƛŜƴǚŜƭŜ 

sistemului de ǇƻƭƛǚƛŜ ƭŜƎŀǘŜ ŘŜ ƛƴŦƻǊƳŀǊŜŀ ǾƛŎǘƛƳŜƭƻǊ ŀǎǳǇǊŀ ŘǊŜǇǘǳǊƛƭŜ ƭƻǊ Ǔƛ ŘŜ ƞƴŘǊǳƳŀǊŜŀ ŀŎŜǎǘƻǊŀ 

ŎŇǘǊŜ ǎŜǊǾƛŎƛƛƭŜ ŘŜ ǎǳǇƻǊǘ ŘƛǎǇƻƴƛōƛƭŜΦ tŜƴǘǊǳ ŀ ŎƻƴǘǊŀŎŀǊŀ ŀŎŜǎǘ ƭǳŎǊǳΣ ƳǳƭǘŜ ǎŜǊǾƛŎƛƛ ǇŜƴǘǊǳ ǎǇǊƛƧƛƴƛǊŜŀ 

ǾƛŎǘƛƳŜƭƻǊ ŎƻƭŀōƻǊŜŀȊŇ ƞƴ ƳƻŘ ǇǊƻŀŎǘƛǾ Ŏǳ ǇƻƭƛǚƛŀΣ ŎŀǊŜ ǘǊŀƴǎŦŜǊŇ ŘŀǘŜƭŜ ŘŜ ŎƻƴǘŀŎǘ ŀƭŜ ǾƛŎǘƛƳŜƭƻǊ 

ǇŜƴǘǊǳ Ŏŀ ŀŎŜǎǘŜŀ ǎŇ ŦƛŜ όƳŀƛ ōƛƴŜύ ƛƴŦƻǊƳŀǘŜ Ŏǳ ǇǊƛǾƛǊŜ ƭŀ ŘǊŜǇǘǳǊƛƭŜ ƭƻǊ Ǔƛ ƭŀ ǎŜǊǾƛŎƛƛƭŜ ŘŜ ǎǇǊƛƧƛƴ 

disponibile. 
 

/ŀ ǳƴ ŜȄŜƳǇƭǳ ŘŜ ŀǎǘŦŜƭ ŘŜ ŎƻƭŀōƻǊŀǊŜΣ ƞƴ ŎŀŘǊǳƭ ǇƻƭƛǚƛŜƛ Řƛƴ Olanda ƻǇŜǊŜŀȊŇ ǳƴ mecanism de 

ŘƛǊŜŎǚƛƻƴŀǊŜ ŀǳǘƻƳŀǘŇ prin care se solicitŇ ŎƻƴǎƛƳǚŇƳŃƴǘǳƭ ǾƛŎǘƛƳŜƛ ǇŜƴǘǊǳ contactarea acesteia de 

ŎŇǘǊŜ serviciul ƴŀǚƛƻƴŀƭ de sprijinire a victimei, Slachtofferhulp Nederland, ŘǳǇŇ ǊŀǇƻǊǘŀǊŜŀ ǳƴŜƛ 

ƛƴŦǊŀŎǚƛǳƴƛ. 5ŀŎŇ ǎŜ ŀŎƻǊŘŇ ŎƻƴǎƛƳǚŇƳŃƴǘǳƭΣ {ƭŀŎƘǘƻŦŦŜǊƘǳƭǇ ŎƻƴǘŀŎǘŜŀȊŇ ƞƴ ƳƻŘ ǇǊƻŀŎǘƛǾ ǾƛŎǘƛƳŜƭŜ, 

oferindu-ƭŜ Ƴŀƛ ƳǳƭǘŜ ƛƴŦƻǊƳŀǚƛƛ ŘŜǘŀƭƛŀǘŜΣ ƛƴŎƭǳǎƛǾ ǘƛǇǳǊƛƭŜ ŘŜ ǎǇǊƛƧƛƴ ǇŜ ŎŀǊŜ ƭŜ ƻŦŜǊŇΦ24 Acest mijloc de 

ŀ ϦǳƳǇƭŜ ƎƻƭǳǊƛƭŜϦ ŘŜ ŦǳǊƴƛȊŀǊŜ ŘŜ ƛƴŦƻǊƳŀǚƛƛ ŘŜ ŎŇǘǊŜ ŀƎŜƴǚƛƛƭŜ ŘŜ ŀǇƭƛŎŀǊŜ ŀ ƭŜƎƛƛ ŜǎǘŜ ǇǊŀŎǘƛŎŀǘ ƞƴ ŀƭǘŜ 

state membre, cum ar fi de Victim Support Suedia (Brottsofferjouren)25. 

Oƴ ŎŜŜŀ ŎŜ ǇǊƛǾŜǓǘŜ transferabilitatea, serviciile pentru sprijinirea victimelor ǘǊŜōǳƛŜ ǎŇ ŀƛōŇ ƻ 

ŎƻƭŀōƻǊŀǊŜ ŘŜ ƭǳŎǊǳ Ŏǳ Ǉƻƭƛǚƛŀ ƴŀǚƛƻƴŀƭŇ ǇŜƴǘǊǳ Ŏŀ ŀŎŜǎǘŜ ǎƛǎǘŜƳŜ facultative sau nefacultative ǎŇ 

ŦǳƴŎǚƛƻƴŜȊŜΦ !ŎŜŀǎǘŇ ŦƻǊƳŇ ŘŜ ŎƻƭŀōƻǊŀǊŜ ŀǎƛƎǳǊŇ ŦŀǇtǳƭ ŎŇ ǾƛŎǘƛƳŜƭŜ ōŜƴŜŦƛŎƛŀȊŇ ŘŜ ǎǇǊƛƧƛƴ Ŏƻƴǘƛƴǳǳ Ŏŀ 

ǳǊƳŀǊŜ ŀ ŘŜǘŜŎǘŇǊƛƛ ƛƴŦǊŀŎǚƛǳƴƛƛΦ 5ǳǇŇ ŎǳƳ ŀǳ ŘŜƳƻƴǎǘǊŀǘ ǎǘǳŘƛƛƭŜΣ ǇŜǊǎƻŀƴŜƭŜ ŎŀǊŜ ǎŜ ŎƻƴŦǊǳƴǘŇ Ŏǳ 

ǘǊŀǳƳŜ ƛƳŜŘƛŀǘ ŘǳǇŇ ǇǊƻŘǳŎŜǊŜŀ ǳƴŜƛ ƛƴŦǊŀŎǚƛǳƴƛ ƴǳ ǎǳƴǘ ŘƛǎǇǳǎŜ ǎŇ ŘƛƎŜǊŜ ƛƴŦƻǊƳŀǚƛƛ. Oƴ ŎƻƴǎŜŎƛƴǚŇ 

ƛƴŦƻǊƳŀǚƛƛƭŜ ǘǊŜōǳƛŜ ǊŜǇŜǘŀǘŜ ƭŀ ŘƛŦŜǊƛǘŜ ŜǘŀǇŜΦ !ŎŜǎǘŀ ŜǎǘŜ ƳƻǘƛǾǳƭ ǇŜƴǘǊǳ ŎŀǊŜ ƻ ŘƛǊŜŎǚƛƻƴŀǊŜ ŜŦƛŎƛŜƴǘŇ 

Řƛƴ ǇŀǊǘŜŀ ŀƎŜƴǚƛƛƭƻǊ ŘŜ ǇǊƛƳ ŎƻƴǘŀŎǘ ŎŇǘǊŜ ǎŜǊǾƛŎƛƛƭŜ ǇŜƴǘǊǳ ǎǇǊƛƧƛƴƛǊŜŀ ǾƛŎǘƛƳŜƭƻǊ ŜǎǘŜ ŀǘŃǘ ŘŜ 

ƛƳǇƻǊǘŀƴǘŇΣ astfel ƞƴŎŃǘ ŀŎŜǎǘŜŀ Řƛƴ ǳǊƳŇ ǎŇ ǇƻŀǘŇ ƻŦŜǊƛ ǎǇǊƛƧƛƴ ǎǳǎǚƛƴǳǘ, ŘŃƴŘ ǇƻǎƛōƛƭƛǘŀǘŜŀ ǊŜƛǘŜǊŇǊƛƛ 
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 A se vedea ca exemplu https://youtu.be/SypgfNFpRRY. 
21

 Interviu cu France Victimes, martie 2019. 
22

 ¢ŜǊƳŜƴǳƭ έŀƎŜƴǚƛƛƭŜ ŘŜ ǇǊƛƳ ŎƻƴǘŀŎǘΩ ǎŜ ǊŜŦŜǊŇ ƴŜŜȄƘŀǳǎǘƛǾ ƭŀΥ ǎŜŎǚƛƛ ŘŜ ǇƻƭƛǚƛŜΣ ǎǇƛǘŀƭŜ Ǔƛ ǘƻŀǘŜ ǎǘǊǳŎǘǳǊƛƭŜ 
medicale (clinici ŘŜ ƳŜŘƛŎƛƴŇ ƎŜƴŜǊŀƭŇΣ ŎŜƴǘǊŜ ŘŜ ǎŇƴŇǘŀǘŜ ƳƛƴǘŀƭŇΣ ǎŜǊǾƛŎƛƛ ǇŜƴǘǊǳ ǾŇǘŇƳŇǊƛ ƳƛƴƻǊŜΣ ŎƭƛƴƛŎƛ ŘŜ 
ǎŇƴŇǘŀǘŜ ǎŜȄǳŀƭŇ ŜǘŎΦύΣ ŦŀŎƛƭƛǘŇǚƛ ŜŘǳŎŀǘƛǾŜΣ ǎŜǊǾƛŎƛƛ ǇŜƴǘǊǳ ŎƻǇƛƛΣ ǎŜǊǾƛŎƛƛ ǎƻŎƛŀƭŜΣ ƛƴǎǘŀƴǚŜ ŘŜ ƧǳŘŜŎŀǘŇΣ ƭƛƴƛƛ ŘŜ 
ŀǎƛǎǘŜƴǚŇ Ǔƛ ǎŜǊǾƛŎƛƛ ǇŜƴǘǊǳ ǎǇǊƛƧƛƴƛǊŜŀ ǾƛŎǘƛƳŜƭƻǊ 
23

 /ǳƳ ƴŜƎƭƛƧŜŀȊŇ ǎǘŀǘŜƭŜ ƳŜƳōǊŜ ǾƛŎǘƛƳŜƭŜ ƛƴŦǊŀŎǚƛƻƴŀƭƛǘŇǚƛƛ ǾƛƻƭŜƴǘŜ ς ǊŀǇƻŀǊǘŜ ŀƭŜ !ƎŜƴǚƛŜƛ ¦9Σ Cw!Σ нр ŀǇǊƛƭƛŜ 
нлмфΦ wŜȊǳƳŀǘǳƭ Ǔƛ ƭƛƴƪ-rile cŇǘǊŜ ǊŀǇƻǊǘǳƭ ŎƻƳǇƭŜǘ ǎǳƴǘ ŘƛǎǇƻƴƛōƛƭŜ ƭŀ ŀŘǊŜǎŀΥ 
https://fra.europa.eu/sites/default/files/fra_uploads/pr-2019-justice-crime- victimele_en.pdf Link consultat la 
data de 26.04.19. 
24

 Interviu cu Slachtofferhulp Nederland, martie 2019. 
25

 Interviu cu Victim Support Suedia, noiembrie 2018. 

https://youtu.be/SypgfNFpRRY
https://fra.europa.eu/sites/default/files/fra_uploads/pr-2019-justice-crime-victims_en.pdf
https://fra.europa.eu/sites/default/files/fra_uploads/pr-2019-justice-crime-victims_en.pdf
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ƛƴŦƻǊƳŀǚƛƛƭƻǊ ƞƴ ǘƛƳǇ, ŀǾŃƴŘ ƞƴ ǾŜŘŜǊŜ ŦŀǇǘǳƭ ŎŇ ŎŜƭŜ ŘƛƴǘŃƛ Ǉƻǘ ŀǾŜŀ ŎƻƴǘŀŎǘ Ŏǳ ǾƛŎǘƛƳŀ ŘƻŀǊ ƭŀ ƻ 

ŀƴǳƳƛǘŇ ŜǘŀǇŇ. 

 

1.2. LƴŦƻǊƳŀǚƛƛƭŜ ǎǳƴǘ ŎƻǊŜŎǘŜ 

5ǊŜǇǘǳǊƛƭŜ ǾƛŎǘƛƳŜƭƻǊ ǊŜǇǊŜȊƛƴǘŇ ǳƴ ŘƻƳŜƴƛǳ ŘŜ ŘǊŜǇǘ ƞƴ ŎƻƴǘƛƴǳŇ ŜǾƻƭǳǚƛŜ ǓƛΣ Ŏŀ ŀǘŀǊŜΣ ŜǎǘŜ ŜǎŜƴǚƛŀƭ Ŏŀ 

ŦǳǊƴƛȊƻǊƛƛ ŘŜ ƛƴŦƻǊƳŀǚƛƛ ǎŇ ŎǊŜŜȊŜ ǎƛǎǘŜƳŜ ŎŀǊŜ ǎŇ ŀǎƛƎǳǊŜ ƛƴŦƻǊƳŀǚƛƛ ŜȄŀŎǘŜ Ǔƛ ŀŎǘǳŀƭƛȊŀǘŜΦ 
 

Victim Support Irlanda de Nord ƻŦŜǊŇ ƻ bǳƴŇ ǇǊŀŎǘƛŎŇ de ǇǊƻǘŜƧŀǊŜ ŀ ƛƴŦƻǊƳŀǚƛƛƭƻǊ ǇŜƴǘǊǳ ŀ ƎŀǊŀƴǘŀ 

ŦŀǇǘǳƭ ŎŇ ƳŀǘŜǊƛŀƭŜƭŜ ǇǳōƭƛŎŀǘŜ Ǔƛ ǇǊƻŦŜǎƛƻƴƛǓǘƛƛ ŎŀǊŜ ƭǳŎǊŜŀȊŇ ŘƛǊŜŎǘ Ŏǳ ǾƛŎǘƛƳŜƭŜ ƻŦŜǊŇ ƛƴŦƻǊƳŀǚƛƛ ŜȄŀŎǘŜ: 
 

άOƴ ŎŜŜŀ ŎŜ ǇǊƛǾŜǓǘŜ ǊŜǾƛȊǳƛǊŜŀ ƛƴŦƻǊƳŀǚƛƛƭƻǊ ŘŜ ǇŜ website-ul nostru, folosim un sistem de 

ǇǊƻƎǊŀƳŀǊŜ ƞƴ ŎŀǊŜ ŀƴŀƭƛȊŇƳ ǎƛǎǘŜƳŀǘƛŎ ǇƻƭƛǘƛŎƛƭŜ Ǔƛ Ŏƻƴǚƛƴǳǘǳƭ website-ului nostru. Este un 

ƛƴǎǘǊǳƳŜƴǘ ŘŜ ǳǊƳŇǊƛǊŜ ŀ ǇƻƭƛǘƛŎƛƭƻǊΥ ŦƛŜŎŀǊŜ ǇƻƭƛǘƛŎŇ Ǔƛ ǇǊƻŎŜŘǳǊŇ ŀǊŜ ŘŀǘŜ ŘŜ ǊŜǾƛȊǳƛǊŜΦ Oƴ ŀŦŀǊŀ 

ŀŎŜǎǘƻǊ ŘŀǘŜΣ ŎŃƴŘ ǎŜ ƳƻŘƛŦƛŎŇ ƭŜƎŜŀ ǎŀǳ Carta victimei, ƻ ǇŜǊǎƻŀƴŇ are responsabilitatea de a 

fi la curent cu ŀŎŜǎǘŜ ǎŎƘƛƳōŇǊƛ Ǔƛ cu ƳƻŘǳƭ ƞƴ ŎŀǊŜ ŀŎŜǎǘŜŀ ƛƴŦƭǳŜƴǚŜŀȊŇ ŘƻƳŜƴƛǳƭ respectiv de 

ǇǊŀŎǘƛŎŇΣ ŘǳǇŇ ŎŀǊŜ  ŀŎŜŀ ǇŀǊǘŜ ŀ ƛƴŦƻǊƳŀǚƛƛƭƻǊ ŜǎǘŜ ǊŜǾƛȊǳƛǘŇ ǊŀǇƛŘΦ Oƴ ceea ŎŜ ǇǊƛǾŜǓǘŜ 

ƛƴŦƻǊƳŀǚƛƛle ŦǳǊƴƛȊŀǘŜ ŘŜ ŀƭǘŜ ŀƎŜƴǚƛƛΣ ƴŜ ŀǎƛƎǳǊŇƳ ŎŇ ŀŎŜstea sunt de asemenea actualizate 

prin trimiterea buletinelor informŀǘƛǾŜ ŀƴǳŀƭŜ ŎŇǘǊŜ ǊŜǚŜŀǳŀ ƴƻŀǎǘǊŇ ǇǊƻŦŜǎƛƻƴŀƭŇ - ŀǎǘŦŜƭ ƞƴŎŃǘ 

ŦƛŜŎŀǊŜ ŀƭǘŇ ŀƎŜƴǚƛŜ ǎŇ ǇƻŀǘŇ ǾŜǊƛŦƛŎŀ ŘŀŎŇ ƛƴŦƻǊƳŀǚƛƛƭŜ ǇŜ ŎŀǊŜ ƭŜ ŦǳǊƴƛȊŜŀȊŇ ǎǳƴǘ ŎƻǊŜŎǘŜΦέ 

Interviu cu Victim Support Irlanda de Nord 
 

Oƴ .elgia, CAW26 (Het Centrum Algemeen Welzijnswerk/ΨCenǘǊǳƭ ǇŜƴǘǊǳ !ǎƛǎǘŜƴǚŇ {ƻŎƛŀƭŇ DŜƴŜǊŀƭŇΩ), 

ŀǊŜ ōƛǊƻǳǊƛ ƞƴ ƞƴǘǊŜŀƎŀ ǚŀǊŇ Ǔƛ ƻŦŜǊŇ ŀǎƛǎǘŜƴǚŇ ƧǳǊƛŘƛŎŇΣ ǎƻŎƛŀƭŇΣ ƳŀǘŜǊƛŀƭŇΣ ŦƛƴŀƴŎƛŀǊŇ Ǔƛ ǇǎƛƘƻƭƻƎƛŎŇ ǘǳǘǳǊƻǊ 

ǊŜȊƛŘŜƴǚƛƭƻǊΦ /!² ƻŦŜǊŇ ŘŜ ŀǎŜƳŜƴŜŀ ŀǎƛǎǘŜƴǚŇ ǾƛŎǘƛƳŜƭƻǊ Ǔƛ ŀǳǘƻǊƛƭƻǊ ŀŎǘŜƭƻǊ ŘŜ ǾƛƻƭŜƴǚŇΣ ŀōǳȊΣ ǇǊŜŎǳƳ Ǔƛ 

ŎŜƭƻǊ ƛƳǇƭƛŎŀǚƛ ƞƴ ŀŎŎƛŘŜƴǘŜ ǊǳǘƛŜǊŜ Ǔƛ ƛƴŦǊŀŎǚƛǳƴƛΦ tŜƴǘǊǳ ŀ ǎŜ ŀǎƛƎǳǊŀ ŎŇ ƛƴŦƻǊƳŀǚƛƛƭŜ ƧǳǊƛŘƛŎŜ ŦǳǊƴƛȊŀǘŜ 

victimelor ƛƴŦǊŀŎǚƛǳƴƛƭƻǊ ǎǳƴǘ ŎƻǊŜŎǘŜΣ ǎŜǊǾƛŎƛǳƭ ƧǳǊƛŘƛŎ ŀƭ ŦƛŜŎŇǊǳƛ ōƛǊƻǳ ǊŜƎƛƻƴŀƭ ŀǊŜ ƞƴǘŃƭƴƛǊƛ ǇŜǊƛƻŘƛŎŜ ǇŜƴǘǊǳ 

ŀ ŘƛǎŎǳǘŀ ƳƻŘƛŦƛŎŇǊƛƭŜ ƭŜƎƛǎƭŀǘƛǾŜ ǇǊƻǇǳǎŜ Ǔƛ ǇŜƴǘǊǳ ŀ ǚƛƴŜ ƭŀ ŎǳǊŜƴǘ ƞƴǘǊŜŀƎŀ ǊŜǚŜŀΦ27 !ŎŜŀǎǘŇ bǳƴŇ ǇǊŀŎǘƛŎŇ 

de auto-ƳƻƴƛǘƻǊƛȊŀǊŜ ŜǎǘŜ ŀǇƭƛŎŀǘŇ ŘŜ ƴǳƳŜǊƻŀǎŜ ǎŜǊǾƛŎƛƛ ǇŜƴǘǊǳ ǾƛŎǘƛƳe Řƛƴ 9ǳǊƻǇŀ Ǔƛ ŜǎǘŜ ƻ 

ǊŜŎƻƳŀƴŘŀǊŜ ŜǎŜƴǚƛŀƭŇ Ǔƛ ǳǓƻǊ transferabƛƭŇ ŎŇǘǊŜ ƻǊƛŎŜ ǎŜǊǾƛŎƛǳ ƴŀǚƛƻƴŀƭ pentru victime. 
 

Dintr-ƻ ǇŜǊǎǇŜŎǘƛǾŇ ǎƛƳƛƭŀǊŇ, Weisser Ring Germania explƛŎŇ: 
 

 έWeisser Ring ŦŀŎŜ ǇŀǊǘŜ Řƛƴ ǇǊƻŎŜǎǳƭ ŘŜ ŜƭŀōƻǊŀǊŜ ŀ ƭŜƎƛǎƭŀǚƛŜƛΦ !ǘǳƴŎƛ ŎŃƴŘ ŜȄƛǎǘŇ ƻ ƴƻǳŇ 

ŘƛǊŜŎǘƛǾŇ Ŏǳ ƛƳǇƭƛŎŀǚƛƛ ŘƛǊŜŎǘŜ ŀǎǳǇǊŀ ƭŜƎƛǎƭŀǚƛŜƛ ƎŜǊƳŀƴŜΣ ²ŜƛǎǎŜǊ wƛƴƎ ǇƻŀǘŜ ŀǾŜŀ ŀŎŎŜǎ ƭa 

ǇǊƻƛŜŎǘǳƭ ŘŜ ƭŜƎŜ Ǔƛ ǇƻŀǘŜ ŎƻƳŜƴǘŀ asupra acestuiaΣ ǘǊƛƳƛǚŃƴŘu-l ƞƴŀǇƻƛ ƭŀ aƛƴƛǎǘŜǊǳƭ WǳǎǘƛǚƛŜƛΦ 

5ŜŎƛ ǎǳƴǘŜƳ ƞƴǘƻǘŘŜŀǳƴŀ ƭŀ ŎǳǊŜƴǘ Ŏǳ ŎŜŜŀ ŎŜ ǎŜ ƞƴǘŃƳǇƭŇ ƞƴ ŘƻƳŜƴƛǳƭ ƭŜƎƛǎƭŀǘƛǾΦ Oƴ ŘƻƳŜƴƛǳƭ 

ŘǊŜǇǘǳƭǳƛ ǇŜƴŀƭΣ ŀƭ ŘŜǎǇŇƎǳōƛǊƛƭƻǊΣ ŀƭ ǘƻǘ ŎŜŜŀ ŎŜ ŜǎǘŜ ƭŜƎŀǘ ŘŜ drepturile victimelor, ministerul 

ƴŜ ŎŜǊŜ ƻǇƛƴƛŀ Ŏǳ ǇǊƛǾƛǊŜ ƭŀ ƴƻǳŀ ƭŜƎƛǎƭŀǚƛŜΦ OƴŎŜǊŎŇƳ ǎŇ ŦƛƳ ƭŀ ŎǳǊŜƴǘ Ŏǳ ŜǾƻƭǳǚƛƛƭŜ ƭŜƎƛǎƭŀǘƛǾŜΣ 

ǇǊŜŎǳƳ Ǔƛ Ŏǳ ŎŜƭŜ ǇƻƭƛǘƛŎŜΤ ƞƴŎŜǊŎŇƳ ǎŇ ƭǳŇƳ ǇŀǊǘŜ ƭŀ ŘŜȊōŀǘŜǊƛƭŜ ǇƻƭƛǘƛŎŜΦ aƻŘƛŦƛŎŇƳ 

ƛƴŦƻǊƳŀǚƛƛƭŜ ǇŜ ŎŀǊŜ ƭŜ ŦǳǊƴƛȊŇƳ ƭŀ ƴƛǾŜƭ ƛƴǘŜǊƴ ŘŜ ƞƴŘŀǘŇ ŎŜ ŀǇŀǊŜ ƻ ƴƻǳŇ ƭŜƎŜΦ 5Ŝ ƻōƛŎŜƛΣ 

ƛƴŦƻǊƳŇƳ ǇŜǊǎƻƴŀƭǳƭ Řƛƴ ǇǊƛƳŀ ƭƛƴƛŜ ώƻǇŜǊŀǘƻǊƛ ŘŜ ǘŜƭŜŦƻƴƛŜΣ ŘŜ ŜȄŜƳǇƭǳϐ ǇǊƛƴ Ŝ-ƳŀƛƭΦ /ŃƴŘ ŜǎǘŜ 

ǾƻǊōŀ ŘŜ ƳŀǊƪŜǘƛƴƎΣ ƞƴŎŜǊŎŇƳ ǎŇ ƞi ŎƻƴǘŀŎǘŇƳ ŘƛǊŜŎǘΣ ŀǎǘŦŜƭ ƞƴŎŃǘ ƛƴŦƻǊƳŀǚƛƛƭŜ ŘŜ ǇŜ website-ul 

nostru sŇ ŦƛŜ ƳƻŘƛŦƛŎŀǘŜ ŎŃǘ Ƴŀƛ ǊŀǇƛŘ ǇƻǎƛōƛƭΦ !ǾŜƳ ƻōƭƛƎŀǚƛŀ ŘŜ ŀ ƛƴǎǘǊǳƛ Ǉƻƭƛǚƛŀ όǇǊƛƴ Ŝ-mail 

sau prin intermediul seminariilor) ǇŜƴǘǊǳ ŀ ǚƛƴŜ ƭŀ ŎǳǊŜƴǘ Ǔƛ ǇŜǊǎƻƴŀƭǳƭ ŀŎŜǎǘŜƛŀ. 
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 https://www.caw.be/over-het-caw/wie-zijn-we/ (link consultat la data de 29.04.19) 
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 Interviu cu CAW, noiembrie 2018. 
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 Weisser Ring ŜǎǘŜ ƻ ƻǊƎŀƴƛȊŀǚƛŜ ŦƻŀǊǘŜ ƳŀǊŜΦ Oƴ ǎŜŘƛǳƭ ŎŜƴǘǊŀƭ ŜȄƛǎǘŇ млл ŘŜ ǇŜǊǎƻane care 

ƭǳŎǊŜŀȊŇ Ŏǳ ƴƻǊƳŇ ƞƴǘǊŜŀƎŇΣ ŜȄƛǎǘŇ ŎŃǚƛǾŀ ŀǾƻŎŀǚƛΣ ŜȄƛǎǘŇ ŘŜ ŀǎŜƳŜƴŜŀ ǳƴ ŘŜǇŀǊǘŀƳŜƴǘ ŘŜ 

ǇǊŜǎŇ ŎŀǊŜ ƞƴŎŜŀǊŎŇ ǎŇ ǚiƴŇ pasul cu mass-ƳŜŘƛŀΣ ŘŜ ŜȄŜƳǇƭǳΦ Oƴ ǎŜŘƛǳƭ ŎŜƴǘǊŀƭ ŜȄƛǎǘŇ ƴǳƳŀƛ 

ƭǳŎǊŇǘƻǊƛ Ŏǳ ƴƻǊƳŇ ƞƴǘǊŜŀƎŇΦ /ŜƭŜƭŀƭǘŜ ǎŜǊǾƛŎƛƛ ǎǳƴǘ ŀƭŎŇǘǳƛǘŜ Řƛƴ ƭǳŎǊŇǘƻǊƛ ǾƻƭǳƴǘŀǊƛΦ {ǳƴǘŜƳ ŎŜƛ 

ŎŀǊŜ ǎǳƴǘ ƭŀ ŎǳǊŜƴǘ Ǔƛ ǎǳƴǘ ǊŜǎǇƻƴǎŀōƛƭƛ ǇŜƴǘǊǳ ƛƴǎǘǊǳƛǊŜŀ ŎŜƭƻǊƭŀƭǚƛΦ !ǾŜƳ ƞƴǘŃƭƴƛǊƛ Ŏǳ ƻŦƛǚŜǊƛ ŘŜ 

ǇƻƭƛǚƛŜΣ ǇǊƻŦŜǎƻǊƛ sau ǇǊƻŎǳǊƻǊƛ ŎŀǊŜ ǎǳƴǘ ŜȄǇŜǊǚƛ ƞƴ ŘǊŜǇǘ ǇŜƴŀƭΦ Prin expertiza lor, ei ne pot 

ŀƧǳǘŀ Ǔƛ ƴŜ Ǉƻǘ ghida ƞƴ ŘǊŜǇǘǳƭ ǇŜƴŀƭ Ǔƛ ƞƴ ǇǊƻŎŜŘǳǊƛƭŜ ǇŜƴŀƭŜ, pentru a putea ƞƴǚŜƭŜƎŜ ŎŜ ǎŜ 

ƞƴǘŃƳǇƭŇ ƞƴǘǊ-un mƻƳŜƴǘ ǇǊŜŎƛǎ Ǔƛ ŎŜ ŜǎǘŜ ƛƳǇƻǊǘŀƴǘ ǇŜƴǘǊǳ activitatea ƴƻŀǎǘǊŇΦ !Ǉƻƛ ƞƴŎŜǊŎŇƳ 

ǎŇ ƴŜ instruim ǇŜǊǎƻƴŀƭǳƭΦ !ŎŜǓǘƛ ƻŀƳŜƴƛ ƭǳŎǊŜŀȊŇ ǾƻƭǳƴǘŀǊ ǇŜƴǘǊǳ ²ŜƛǎǎŜǊ wƛƴƎ, ƞƴǎŇ ƞǓƛ dau 

examenul de calificare la sediul central de aici din MainzΦέ Interviu cu Weisser Ring Germania 
 

5ǳǇŇ ŎǳƳ ǎǳōƭƛƴƛŀȊŇ ƛƴǘŜǊǾƛǳƭΣ ²ŜƛǎǎŜǊ wƛƴƎ ŜǎǘŜ ƻ ƻǊƎŀƴƛȊŀǚƛŜ ƴŀǚƛƻƴŀƭŇ ƳŀǊŜ Ǔƛ ǊŜƴǳƳƛǘŇ ǓƛΣ Ŏŀ ŀǘŀǊŜΣ 

ŀǊŜ ƻ ǊŜƭŀǚƛŜ ŘŜ ƭǳŎǊǳ ǇǊŜŦŜǊŜƴǚƛŀƭŇ Ŏǳ aƛƴƛǎǘŜǊǳƭ WǳǎǘƛǚƛŜƛ Ǔƛ ŀǊŜ, de asemenea, ƻ ŀƴǳƳƛǘŇ ƛƴŦƭǳŜƴǚŇ 

ǇƻƭƛǘƛŎŇ. Oƴ ŎŜŜŀ ŎŜ ǇǊƛǾŜǓǘŜ transferabilitatea, ŀŎŜŀǎǘŇ ōǳƴŇ ǇǊŀŎǘƛŎŇ ƴŜŎŜǎƛǘŇ ƻ ŎƻƭŀōƻǊŀǊŜ ǎǘǊŃƴǎŇ Ŏǳ 

aƛƴƛǎǘŜǊǳƭ WǳǎǘƛǚƛŜƛΣ ŀŎŎŜǎ ƭŀ ŜȄǇŜǊǚƛƛ ƴŀǚƛƻƴŀƭƛΣ ǳƴ ǎƛǎǘŜƳ ŘŜ ƛƴǎǘǊǳƛǊŜ ŘŜ ǎǳǎ ƞƴ ƧƻǎΣ ƻ ǎŎƘŜƳŇ ŘŜ 

monitƻǊƛȊŀǊŜ ŀ ƛƴŦƻǊƳŀǚƛƛƭƻǊ Ǔƛ ǇƻǎƛōƛƭƛǘŀǘŜŀ ŘŜ ŀ ǎŎƘƛƳōŀ ǊŀǇƛŘ Ŏƻƴǚƛƴǳǘǳƭ ƻƴƭƛƴŜ. 
 

5ƛƴ ǇŜǊǎǇŜŎǘƛǾŀ ƭŜƎƛǎƭŀǚƛŜƛ ǇǊƛǾƛƴŘ ǾƛŎǘƛƳŜƭŜΣ ŘŜŎƻŘƛŦƛŎŀǊŜŀ ƛƴŦƻǊƳŀǚƛƛƭƻǊ ƧǳǊƛŘƛŎŜ Řƛƴ ǇǳƴŎǘ ŘŜ ǾŜŘŜǊŜ 

ǘŜƘƴƛŎ ǇǊƛǾƛƴŘ ŘǊŜǇǘǳǊƛƭŜ ǾƛŎǘƛƳŜƭƻǊ ƴŜŎŜǎƛǘŇ ŘŜ ƳǳƭǘŜ ƻǊƛ ŀǎƛǎǘŜƴǚŀ ǳƴǳi avocat, deoarece 

ƴŜƞƴǚŜƭŜƎŜǊŜŀ ŘŜ ŎŇǘǊŜ ǾƛŎǘƛƳŜ ŀ ƛƴŦƻǊƳŀǚƛƛƭƻǊ juridice ƭŜ ǇƻŀǘŜ ƞƳǇƛŜŘƛŎa accesul la drepturile pe care 

le au. Un exemplu de ōǳƴŇ ǇǊŀŎǘƛŎŇ ŎŀǊŜ ǳǊƳŇǊŜǓǘŜ ŘŜǇŇǓƛǊŜŀ ŀŎŜǎǘǳƛ ƻōǎǘŀŎƻƭ ǎŜ ǇƻŀǘŜ ǊŜƎŇǎƛ ƞƴ 

CǊŀƴǚŀ, unde victimele ƛƴŦǊŀŎǚƛǳƴƛƭƻr Ǉƻǘ ŀǾŜŀ ŀŎŎŜǎ ƭŀ ŀǎƛǎǘŜƴǚŇ ƧǳǊƛŘƛŎŇ ƎǊŀǘǳƛǘŇΣ indiferent de 

veniturile acestora.28 

!Ŏƻƭƻ ǳƴŘŜ ƴǳ ŜǎǘŜ ŘƛǎǇƻƴƛōƛƭŇ ŀǎƛǎǘŜƴǚŇ ƧǳǊƛŘƛŎŇ ƎǊŀǘǳƛǘŇ, Weisser Ring Austria este unul dintre 

multiplele servicii pentru victime ŎŀǊŜ ƻŦŜǊŇ ŜȄǇŜǊǘƛȊŇ ŘƛǊŜŎǘŇ ƞƴ ƳƻŘ ƎǊatuit: 

άDe asemenea, putem ŘƛǊŜŎǚƛƻƴŀ ǾƛŎǘƛƳŜƭŜ ŎŇǘǊŜ ƭƛƴƛŀ ǘŜƭŜŦƻƴƛŎŇ ŘŜ ǳǊƎŜƴǚŇ ŎŀǊŜ ŜǎǘŜ 

ŎƻƻǊŘƻƴŀǘŇ ŦƛŜ ŘŜ ǇǎƛƘƻƭƻƎƛ, ŦƛŜ ŘŜ ŀǾƻŎŀǚƛΦ tǳǘŜƳ ǾŜŘŜŀ ŎŃƴŘ sunt psihologi disponibili online 

ƭŀ ŘƛǎǇƻȊƛǚƛŀ persoanelor care au nevoie de acest tip de sprijin. DaŎŇ ƻŀƳŜƴƛƛ ŀǳ ƞƴǘǊŜōŇǊƛ ŘŜ 

ordin juridic detaliate, iar ƴƻƛΣ ƞƴ ŎŀƭƛǘŀǘŜ de psihologi, nu le putem oferi ǊŇǎǇǳƴsuriΣ ƞƛ 

ŘƛǊŜŎǚƛƻƴŇƳ ŎŇǘǊŜ ŀǾƻŎŀǚƛƛ ǇǊŜȊŜƴǚƛ ǇŜ ƭƛƴƛŀ ǘŜƭŜŦƻƴƛŎŇΦ !ǾƻŎŀǚƛƛ ǎǳƴǘ ƛƴǎǘǊǳƛǚƛ ǎŇ ǾƻǊōŜŀǎŎŇ Ŏǳ 

ǾƛŎǘƛƳŀ ƞƴǘǊ-ǳƴ ƭƛƳōŀƧ Ƴŀƛ Ǉǳǚƛƴ ƧǳǊƛŘƛŎΣ ǇŜƴǘǊǳ ŀ ƭŜ ƻŦŜǊƛ ŜȄǇƭƛŎŀǚƛƛ ƞƴ ǘŜǊƳeni mai simpliΦέ 

Interviu cu Weisser Ring Austria 

!ŎŜŀǎǘŇ ōǳƴŇ ǇǊŀŎǘƛŎŇ ƎŀǊŀƴǘŜŀȊŇ ŦŀǇǘǳƭ ŎŇ ǾƛŎǘƛƳŜƭŜ ǇǊƛƳŜǎŎ ƛƴŦƻǊƳŀǚƛƛ ǎǇŜŎƛŀƭƛȊŀǘŜ ŜȄŀŎǘŜΣ ƛŀǊ 

ǇǊƻŦŜǎƛƻƴƛǓǘƛƛ ŎŀǊŜ ŦǳǊƴƛȊŜŀȊŇ ƛƴŦƻǊƳŀǚƛƛƭŜ ǎǳƴǘ ǎǇŜŎƛŀƭƛȊŀǚƛ ƞƴ ŘƻƳŜƴiul lor de activitate. Transferarea 

acestei practici ŎŇǘǊŜ ŀƭǘŜ ǎŜǊǾƛŎƛƛ ǇŜƴǘǊǳ ǾƛŎǘƛƳŜ Řƛƴ ǎǘŀǘŜƭŜ ƳŜƳōǊŜ ƛƳǇǳƴŜ ŜȄƛǎǘŜƴǚŀ ǳƴƻǊ ǇǊŀŎǘƛŎƛŜƴƛ 

ƧǳǊƛŘƛŎƛ Ǔƛ ǇǎƛƘƻƭƻƎƛ ŎŀƭƛŦƛŎŀǚƛ ƞƴ ŎŀŘǊǳƭ ǎŜǊǾƛŎƛƛƭƻǊ ǇŜƴǘǊǳ ǾƛŎǘƛƳŜΦ Oƴ ŀōǎŜƴǚŀ ŀŎŜǎǘƻǊ ǊŜǎǳǊǎŜ ǳƳŀƴŜΣ 

serviciile ǇŜƴǘǊǳ ǾƛŎǘƛƳŜ Ǉƻǘ ƻǇǘŀ ǇŜƴǘǊǳ ǳƴ ƳŜŎŀƴƛǎƳ ŘŜ ŘƛǊŜŎǚƛƻƴŀǊŜ ǇǊƛƴ ŎŀǊŜ ǾƛŎǘƛƳŜƭŜ Ǉƻǘ Ŧƛ 

ƞƴŘǊŜǇǘŀǘŜ ŎŇǘǊŜ ƻǊƎŀƴƛȊŀǚƛƛ ŜȄǘŜǊƴŜΣ ŎŜŜŀ ŎŜ ƴŜŎŜǎƛǘŇ ƻ ŎƻƭŀōƻǊŀǊŜ ǎǘǊŃƴǎŇ ƞƴ ŎŀŘǊǳƭ ǳƴŜƛ ǊŜǚŜƭŜ 

profesionale ƴŀǚƛƻƴŀƭŜ. 
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1.3. LƴŦƻǊƳŀǚƛƛƭŜ ǎǳƴǘ ǎƛƳǇƭŜ Ǔƛ ǳǓƻǊ ŘŜ ƞƴǚŜƭŜǎ 

Articolul 3 (2) din Directiva victimelor ǇǊŜǾŜŘŜ ǳǊƳŇǘƻŀǊŜƭŜΥ 
 

Ψ{ǘŀǘŜƭŜ ƳŜƳōǊŜ ŀǎƛƎǳǊŇ ŜŦŜŎǘǳŀǊŜŀ ŎƻƳǳƴƛŎŀǚƛƛƭƻǊ ŎŇǘǊŜ ǾƛŎǘƛƳŜ ƞƴǘǊ-ǳƴ ƭƛƳōŀƧ ǎƛƳǇƭǳ Ǔƛ 

ŀŎŎŜǎƛōƛƭΣ ǾŜǊōŀƭ ǎŀǳ ƞƴ ǎŎǊƛǎΦ !ǎǘŦŜƭ ŘŜ ŎƻƳǳƴƛŎŀǚƛƛ ƛŀǳ ƞƴ ŎƻƴǎƛŘŜǊŀǊŜ ŎŀǊŀŎǘŜǊƛǎǘƛŎƛƭŜ ǇŜǊǎƻƴŀƭŜ 

ale vƛŎǘƛƳŜƛΣ ƛƴŎƭǳǎƛǾ ƻǊƛŎŜ ŘƛȊŀōƛƭƛǘŀǘŜ ŎŀǊŜ ǇƻŀǘŜ ŀŦŜŎǘŀ ŀōƛƭƛǘŀǘŜŀ ŘŜ ŀ ƞƴǚŜƭŜƎŜ ǎŀǳ ŘŜ ŀ ǎŜ 

ŦŀŎŜ ƞƴǚŜƭŜŀǎŇΦΩ 
 

Sintagma ΨƛƴŦƻǊƳŀǚƛƛ ǎƛƳǇƭŜ Ǔƛ ŀŎŎŜǎƛōƛƭŜΩ ǎŜ ǊŜŦŜǊŇ ƭŀ ƴŜŎŜǎƛǘŀǘŜŀ ŘŜ ŀ ŀŎƻǊŘŀ ƞƴŘǊǳƳŀǊŜ ŎƭŀǊŇ Ǔƛ ǳǓƻǊ ŘŜ 

ƞƴǚŜƭŜǎΣ ŎŀǊŜ ǎŇ ǇƻŀǘŇ Ŧƛ ƞƴǚŜƭŜŀǎŇ ŘŜ ǘƻǚƛ cititorii, ƞƴ ŎƛǳŘŀ ƻǊƛŎŇǊƻǊ ŦŀŎǘƻǊƛ ƛƴŘƛǾƛŘǳŀƭƛ ŎŀǊŜ Ǉƻǘ ƞƳǇƛŜŘƛŎŀ 

ƞƴǚŜƭŜƎŜǊŜŀΦ {ŜŎǚƛǳƴƛƭŜ ŀƴǘŜǊƛƻŀǊŜ ŀƭŜ ŀŎŜǎǘǳƛ ǊŀǇƻǊǘ ŀǳ ŜǾƛŘŜƴǚƛŀǘ ƳƻŘǳƭ ƞƴ ŎŀǊŜ ǾƛŎǘƛƳŜƭŜ ŎŀǊŜ ǎǳŦŜǊŇ 

ǘǊŀǳƳŜ όǓƛ ƳǳƭǘŜ ŀƭǘŜ ŎƻƴǎŜŎƛƴǚŜ ŀƭŜ ǾƛŎǘƛƳƛȊŇǊƛƛύ Ǉƻǘ ŀǾŜŀ ŘƛŦƛŎǳƭǘŇǚƛ ƭŜƎŀǘŜ ŘŜ ƞƴǚŜƭŜƎŜǊŜŀ Ǔƛ ǊŜǚƛƴŜǊŜŀ 

ƛƴŦƻǊƳŀǚƛƛƭƻǊΣ ƳƻǘƛǾ ǇŜƴǘǊǳ ŎŀǊŜ ŜǎǘŜ ŘŜƻǎŜōƛǘ ŘŜ ƛƳǇƻǊǘŀƴǘ ǎŇ ǎŜ ƻŦŜǊŜ ƛƴŦƻǊƳŀǚƛƛ ŎŃǘ Ƴŀƛ ǎǳŎŎƛƴǘŜ Ǔƛ 

mai digerabile cu ǇǳǘƛƴǚŇΦ 5Ŝ ŀǎŜƳŜƴŜŀΣ ŜǎǘŜ ƛƳǇƻǊǘŀƴǘ ǎŇ ƴŜ ŀƳƛƴǘƛƳ ŎŇ ƛƴŦƻǊƳŀǚƛƛƭŜ ŦǳǊƴƛȊŀǘŜ 

victimelor ƛƴŦǊŀŎǚƛunilor se pot referi la prevederi legale Ǔƛ ƭŀ ǎƛǎǘŜƳǳƭ ŘŜ ƧǳǎǘƛǚƛŜ ŎŀǊŜ ŜǎǘŜ ƞƴ ǎƛƴŜ Ǉƭƛƴ 

ŘŜƧŀ ŘŜ ǘŜƘƴƛŎƛ ƧǳǊƛŘƛŎŜ ƴŜŎǳƴƻǎŎǳǘŜ ƞƴ ǘŜǊƳŜƴƛ ƭŀƛŎƛΦ 
 

Victim Support Finlanda (RIKU) explƛŎŇ ŦŀǇǘǳƭ ŎŇ: 
 

 ά!ǾŜƳ ǇƭƛŀƴǘŜ ŎŀǊŜ ǎǇǊƛƧƛƴŇ ƭǳŎǊŇǘƻǊƛƛΣ ƛŀǊ Ǉƻƭƛǚƛŀ ƭŜ ŘƛǎǘǊƛōǳƛŜΦ 5Ŝ ŀǎŜƳŜƴŜŀΣ ŀǾŜƳ ōǊƻǓǳǊƛ 

ǘƛǇŇǊƛǘŜ ŘŜ aƛƴƛǎǘŜǊǳƭ WǳǎǘƛǚƛŜƛΦ tƭƛŀƴǘǳƭ ƴƻǎǘǊǳ ŜǎǘŜ ǊŜŘŀŎǘŀǘ ƞƴǘǊ-ǳƴ ƭƛƳōŀƧ ǎƛƳǇƭǳ Ǔƛ ǳǓƻǊ ŘŜ 

ƞƴǚŜƭŜǎΦ /Ŝƭ ŀƭ aƛƴƛǎǘŜǊǳƭǳƛ WǳǎǘƛǚƛŜƛ ŦƻƭƻǎŜǓǘŜ Ƴŀƛ Ƴǳƭǘ ƭƛƳōŀƧ ƧǳǊƛŘƛŎ Ǔƛ ŀŎŜŀǎǘŀ ŜǎǘŜ ƻ ǇǊƻōƭŜƳŇ. 

5Ŝ ŀŎŜŜŀ ŜǎǘŜ ōƛƴŜ Ŏŀ ǾƛŎǘƛƳŀ ǎŇ ŦƛŜ ŘƛǊŜŎǚƛƻƴŀǘŇ ŎŇǘǊŜ ƴƻƛΣ ǇŜƴǘǊǳ ŀ ƞƛ putea explica limbajul. 

¦ƴŜƻǊƛ ƻŀƳŜƴƛƛ ƴǳ ŎǳƴƻǎŎ ǇǊƻŎŜǎǳƭ ǇŜƴŀƭΦ [ƛƳōŀƧǳƭ ǳǘƛƭƛȊŀǘ ǇŜƴǘǊǳ ŀŎŜǎǘŀ ŜǎǘŜ Ŏǳ ŀŘŜǾŇǊŀǘ 

important, deoarece nu este vorba de vocabular uzualΦέ Interviu cu Victim Support Finlanda 

 

Slachtofferhulp Nederland ƻŦŜǊŇ ŘŜ ŀǎŜƳŜƴŜŀ ƻ ōǳƴŇ ǇǊŀŎǘƛŎŇ Ŏǳ ǇǊƛǾƛǊŜ ƭŀ ŦǳǊƴƛȊŀǊŜŀ ŘŜ ƛƴŦƻǊƳŀǚƛƛ 

ǎƛƳǇƭŜ Ǔƛ ǳǓƻǊ ŘŜ ƞƴǚŜƭŜǎ ŎŇǘǊŜ victime ƞƴ ceea ce ǇǊƛǾŜǓǘŜ ǘƻŀǘŜ ƛƴŦƻǊƳŀǚƛƛƭŜ ƭŜƎŀǘŜ ŘŜ ŘǊŜǇǘǳǊƛƭŜ 

victimelor Ǔi de serviciile furnizate la nivelul B129: 

ά¦ǊƳŇǊƛƳ ǎŇ ŀǎƛƎǳǊŇƳ ƞƴǘǊŜŀƎŀ ŎƻƳǳƴƛŎŀǊŜ ƞƴǘǊ-ǳƴ ƳƻŘ ŎŀǊŜ ǎŇ ǇƻŀǘŇ Ŧƛ ƞƴǚŜƭŜǎ ŘŜ ǘƻŀǘŜ 

ǾƛŎǘƛƳŜƭŜΣ ƛŀǊ ǇŜƴǘǊǳ ŀ ŦŀŎŜ ŀŎŜǎǘ ƭǳŎǊǳΣ ǘǊŜōǳƛŜ ǎŇ ƻ ŀŘǳŎŜƳ ƭŀ ǳƴ ƴƛǾŜƭ .м - Ǔƛ ŀǎǘŀ ŜǎǘŜ ŜȄŀŎǘ 

ŎŜŜŀ ŎŜ ǾŜŘŜǚƛ ǇŜ ǿŜōǎƛǘŜ-urile pentru victimeΦέ Interviu cu Victim Support Olanda 

 

OƴǘǊ-ƻ ƳŀƴƛŜǊŇ ǎƛƳƛƭŀǊŇ, Weisser Ring Germania include ƻ ŦǳƴŎǚƛŜ ǇŜƴǘǊǳ ǳƴ ƭƛƳōŀƧ ǎƛƳǇƭǳ (ΨƭŜƛŎƘǘŜ 

ǎǇǊŀŎƘŜΩύ pe website-ǳƭ ǎŇǳ30, ŎŀǊŜ ǎƛƳǇƭƛŦƛŎŇ ƛƴŦƻǊƳŀǚƛƛƭŜ ŘŜ ǇŜ ǿŜōǎƛǘŜΣ ƞƴǎƻǚƛǘŜ ŘŜ ƛƳŀƎƛƴƛ ƛƭǳǎǘǊŀǘƛǾŜΦ 

!ǘǳƴŎƛ ŎŃƴŘ ƛƴŦƻǊƳŀǚƛƛƭŜ ǎǳƴǘ ƻŦŜǊƛǘŜ ǇŜǊǎƻƴŀƭΣ ²ŜƛǎǎŜǊ wƛƴƎ ŜȄǇƭƛŎŇ ŦŀǇǘǳƭ ŎŇ ƳŜƳōǊƛƛ ǇŜǊǎƻƴŀƭǳƭǳƛ 

ŀŘƻǇǘŇ ƻ ŀōƻǊŘŀǊŜ ǇǊǳŘŜƴǘŇ ŀ ŦǳǊƴƛȊŇǊƛƛ ŘŜ ƛƴŦƻǊƳŀǚƛƛ: 

 

άLƴŦƻǊƳŀǚƛƛƭŜ ǎǳƴǘ ŦǳǊƴƛȊŀǘŜ ƞƴǘǊ-ǳƴ ƳƻŘ ǎƛƳǇƭǳΣ ŦŇǊŇ ŜȄǇǊŜǎƛƛ ƧǳǊƛŘƛŎŜΣ ǇǊƻǇƻȊƛǚƛƛ ǎƛƳǇƭŜ Ǔƛ ǎŎǳǊǘŜΦ 

9ǎǘŜ ƛƳǇƻǊǘŀƴǘ Ŏŀ ǾƛŎǘƛƳŜƭŜ ǎŇ ƞƴǚŜƭŜŀƎŇ ǎŜƴǎǳƭ ǇǊƛƴŎƛǇŀƭ ŀƭ ǇǊƻǇƻȊƛǚƛƛƭƻǊ Ǔƛ ŀƭ ŦƛŜŎŇǊǳƛ ŎǳǾŃƴǘΦέ 

Interviu cu Weisser Ring Germania 
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 /ŀŘǊǳƭ ŜǳǊƻǇŜŀƴ ŎƻƳǳƴ ŘŜ ǊŜŦŜǊƛƴǚŇ Ŏǳ ǇǊƛǾƛǊŜ ƭŀ ƭƛƳōŀƧ ŘŜŦƛƴŜǓǘŜ ƴƛǾŜƭǳƭ .м ca fiind: abilitatea de exprimare 
ƞƴǘǊ-ǳƴ ƳƻŘ ƭƛƳƛǘŀǘ ƞƴ ǎƛǘǳŀǚƛƛ ŦŀƳƛƭƛŀǊŜ Ǔƛ ŘŜ ƎŜǎǘƛƻƴŀǊŜ ƭŀ ƴƛǾŜƭ ƎŜƴŜǊŀƭ ŀ ƛƴŦƻǊƳŀǚƛƛƭƻǊ ƴŜƻōƛǓƴǳƛǘŜ. A se vedea: 
https://www.coe.int/en/web/common-european-un cadru-reference-languages/level-descriptions (link 
consultat la data de 29.04.19). 
30

 https://weisser-ring.de/leichte_sprache (link consulted 16.04.19) 

https://www.coe.int/en/web/common-european-framework-reference-languages/level-descriptions
https://weisser-ring.de/leichte_sprache
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!ŎŜŀǎǘŇ ōǳƴŇ ǇǊŀŎǘƛŎŇ ǇǊƛǾƛƴŘ ŦǳǊƴƛȊŀǊŜŀ ŘŜ ƛƴŦƻǊƳŀǚƛƛ ǎƛƳǇƭŜ Ǔƛ ǳǓƻǊ ŘŜ ƞƴǚŜƭŜǎ ŜǎǘŜ ŜȄǘǊŜƳ ŘŜ ǳǓƻǊ ŘŜ 

transferat ŎŇǘǊŜ ǘƻŀǘŜ ǎtatele membre Ǔƛ ƴŜŎŜǎƛǘŇ ǇǳǚƛƴŜ ƛƳǇƭƛŎŀǚƛƛ ŦƛƴŀƴŎƛŀǊŜ ǎŀǳ ǘŜƘƴƛŎŜΦ ¢ƻǚƛ 

ƭǳŎǊŇǘƻǊƛƛ ŎŀǊŜ ǎǇǊƛƧƛƴŇ ǾƛŎǘƛƳŜƭŜ Ǉƻǘ Ŧƛ ƛƴǎǘǊǳƛǚƛ ǎŇ ŦǳǊƴƛȊŜȊŜ ƛƴŦƻǊƳŀǚƛƛ ƞƴǘǊ-ƻ ƳŀƴƛŜǊŇ ŎƭŀǊŇ Ǔƛ ƛƴǘŜƭƛƎƛōƛƭŇΣ 

ƛŀǊ ƛƴŦƻǊƳŀǚƛƛƭŜ ǎŎǊƛǎŜ Ǉƻǘ Ŧƛ ǎƛƳǇƭƛŦƛŎŀǘŜ Ŏǳ ǇǳǚƛƴŜ ŎƘŜƭǘǳƛŜƭƛ ǇŜƴǘǊǳ ǎŜǊǾƛŎƛƛƭŜ ƴŀǚƛƻƴŀƭŜ pentru victime.  
 

Oƴ ƳƻŘ ǎƛƳƛƭŀǊ, website-ul Weisser Ring Austria31 conǚƛƴŜ ƻ ŦǳƴŎǚƛŜ ŘŜƴǳƳƛǘŇ άŦŇǊŇ ƻōǎǘŀŎƻƭŜέ, care 

ƻŦŜǊŇ ƻ ǾŜǊǎƛǳƴŜ ŀŎŎŜǎƛōƛƭŇ. h ŦǳƴŎǚƛŜ ǇŜƴǘǊǳ ŎƻƴǘǊŀǎǘ ǊƛŘƛŎŀǘΣ ǇǊŜŎǳƳ Ǔƛ ƻǇǚƛǳƴŜŀ ŘŜ ŀ ƳŇǊƛ ǘŜȄǘǳƭ ŜǎǘŜ 

ŘŜ ŀǎŜƳŜƴŜŀ ŘƛǎǇƻƴƛōƛƭŇ ǓƛΣ Ŏŀ ŀǘŀǊŜΣ ǊŜǇǊŜȊƛƴǘŇ ƻ bǳƴŇ ǇǊŀŎǘƛŎŇ pentru ŦǳǊƴƛȊŀǊŜŀ ŘŜ ƛƴŦƻǊƳŀǚƛƛ online.

 
 

Figura 7 Website-ul Weisser Ring Austria, Ŏǳ ŦǳƴŎǚƛŀ ŘŜ ŀŎŎŜǎƛōƛƭƛǘŀǘŜ ƞƴ ǇŀǊǘŜŀ ǎǘŃƴƎŇ 
 

!Ŏƻƭƻ ǳƴŘŜ ƛƴŦƻǊƳŀǚƛƛƭŜ ǎǳƴǘ ŦǳǊƴƛȊŀǘŜ ǇŜǊǎƻƴŀƭ, Weisser Ring Austria demonstrŜŀȊŇ ƳƻŘǳƭ ƞƴ ŎŀǊŜ 

ǇǊƻŦŜǎƛƻƴƛǓǘƛƛ pot aborda ŦǳǊƴƛȊŀǊŜŀ ŘŜ ƛƴŦƻǊƳŀǚƛƛ ƞƴǘǊ-ƻ ƳŀƴƛŜǊŇ ǎƛƳǇƭƛŦƛŎŀǘŇ: 
 

άOƴŎŜǊŎŇƳ ǎŇ ŜǾƛǘŇƳ ƭƛƳōŀƧǳƭ ƧǳǊƛŘƛŎΦ /Ŝƛ ŎŀǊŜ ŀǳ ŘǊŜǇǘǳƭ ƭŀ ŀǎƛǎǘŜƴǚŇ ǇǎƛƘƻ-ǎƻŎƛŀƭŇ Ǔƛ ƧǳǊƛŘƛŎŇ 

ǇŜƴǘǊǳ  ǾƛŎǘƛƳŜ ǾƻǊ ŀǾŜŀ ƞƴǘŃƭƴƛǊƛ ƴǳ ƴǳƳŀƛ Ŏǳ ŎƻƴǎƛƭƛŜǊǳƭ ǇǎƛƘƻ-social, care este mai mult sau 

Ƴŀƛ Ǉǳǚƛƴ ƳƛƧƭƻŎƛǘƻǊǳƭ ŘƛƴǘǊŜ ƭǳƳŜŀ ƧǳǊƛŘƛŎŇ Ǔƛ ŎƭƛŜƴǘΣ Ŏƛ Ǔƛ Ŏǳ ǳƴ ŀǾƻŎŀǘ ŎŀǊŜ ŜǎǘŜ ǊŜǎǇƻƴǎŀōƛƭ 

ǇŜƴǘǊǳ ŘǊŜǇǘǳǊƛƭŜ ǾƛŎǘƛƳŜƭƻǊ ƞƴ ƛƴǎǘŀƴǚŇ Φ !Ǌ Ŧƛ ǳƴ ŦŜƭ ŘŜ ϦŎƻƴŦŜǊƛƴǚŜϦ Ŏǳ ǾƛŎǘƛƳŀΣ ǇǎƛƘƻƭƻƎǳƭ Ǔƛ ŎŜƭ 

ŎŀǊŜ ŀŎƻǊŘŇ ŀǎƛǎǘŜƴǚŇ ƧǳǊƛŘƛŎŇ ǾƛŎǘƛƳŜƛΦ LƴŦƻǊƳŀǚƛƛƭŜ ǾƻǊ Ŧƛ ǊŜǇŜǘŀǘŜ ƞƴ ŎŀŘǊǳƭ ŀ ŘƛŦŜǊƛǘŜ ƞƴǘŃƭƴƛǊƛ Ǔƛ 

ƞƴ ƳƻŘǳǊƛ ŘƛŦŜǊƛǘŜΦ !ŎŜŀǎǘŀ ŜǎǘŜΣ ŘŜ ŀǎŜƳŜƴŜŀΣ ƻ ƳƻŘŀƭƛǘŀǘŜ ŘŜ ŀ ƴŜ ŀǎƛƎǳǊŀ ŘŜ ŦŀǇǘǳƭ ŎŇ 

ǇŜǊǎƻŀƴŜƭŜ ƞǓƛ ŎǳƴƻǎŎ ŘǊŜǇǘǳǊƛƭŜ Ǔƛ ƳƻŘǳƭ ƞƴ ŎŀǊŜ ŦǳƴŎǚƛƻƴŜŀȊŇ ǇǊƻŎŜŘǳǊƛƭŜ ǎŀǳ ǇǊƻŎŜǎŜƭŜ ƞƴŀƛƴǘŜ 

ŘŜ Řŀǘŀ ŜŦŜŎǘƛǾŇ ŀ ǇrocesuluiΦέ Interviu cu Weisser Ring Austria 

 

Inclusion Europe32 a creat un logo33 ǳǓƻǊ ŘŜ ŎƛǘƛǘΣ ŎŀǊŜ ǇƻŀǘŜ Ŧƛ ŀŘŇǳƎŀǘ ǇŜ ƻǊƛŎŜ ǿŜōǎƛǘŜ ǎŀǳ ŘƻŎǳƳŜƴǘ 

ŎŀǊŜ ŀŘŜǊŇ ƭŀ ǎǘŀƴŘŀǊŘŜƭŜ ŜǳǊƻǇŜƴŜ ǇŜƴǘǊǳ ŀ ŦŀŎŜ ƛƴŦƻǊƳŀǚƛƛƭŜ ǳǓƻǊ ŘŜ Ŏƛǘƛǘ Ǔƛ ŘŜ ƞƴǚŜƭŜǎ34. Materialele 

ǳǓƻǊ de citit fac ca ƛƴŦƻǊƳŀǚƛƛƭŜ ǎŇ ŦƛŜ ŀŎŎŜǎƛōƛƭŜ tuturor cititorilor, ƛƴŎƭǳǎƛǾ ŎŜƭƻǊ Ŏǳ ŘƛȊŀōƛƭƛǘŇǚƛ 

intelectuale. /ŀ Ǔƛ ƞƴ ŎŀȊǳƭ ŀƭǘƻǊ cele mai bune practici, ǊŜŘŀŎǘŀǊŜŀ ǳƴƻǊ ǾŜǊǎƛǳƴƛ Ŏǳ ƛƴŦƻǊƳŀǚƛƛ ŜǎŜƴǚƛŀƭŜ 

pentru victime ŎŀǊŜ ŀŘŜǊŇ ƭŀ ŀŎŜǎǘŜ ǎǘŀƴŘŀǊŘe europene ŜǎǘŜ ǳǓƻǊ transferabƛƭŇ, ŘŜƻŀǊŜŎŜ ƴŜŎŜǎƛǘŇ 

                                                           
31

  http://www.weisser-ring.at/barrierefreie-seite/ (Link consultat la data de 29.04.19) 
32

 tŀƎƛƴŀ ƛƴǘǊƻŘǳŎǘƛǾŇ ŀ ƻǊƎŀƴƛȊŀǚƛŜƛ LƴŎƭǳǎƛƻƴ 9ǳǊƻǇŜΥ http://www.inclusion-europe.eu/ (link consultat la data de 
02.05.19) 
33

 https://easy-to-read.eu/european-logo/ (link consultat la data de 02.05.19) 
34

 {ǘŀƴŘŀǊŘŜƭŜ ŜǳǊƻǇŜƴŜ ǇŜƴǘǊǳ ŦŀŎŜǊŜŀ ƛƴŦƻǊƳŀǚƛƛƭƻǊ ǳǓƻǊ ŘŜ Ŏƛǘƛǘ Ǔƛ ŘŜ ƞƴǚŜƭŜǎΦ DƘƛŘ ŘƛǎǇƻƴƛōƛƭ ƻƴƭƛƴŜ ƭŀ ŀŘǊŜǎŀΥ 
https://easy-to-read.eu/wp-content/uploads/2014/12/EN_Information_for_all.pdf (link consultat la data de 
02.05.19). 

http://www.weisser-ring.at/barrierefreie-seite/
http://www.inclusion-europe.eu/
https://easy-to-read.eu/european-logo/
https://easy-to-read.eu/wp-content/uploads/2014/12/EN_Information_for_all.pdf
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ŎƻǎǘǳǊƛ ŦƛƴŀƴŎƛŀǊŜ ǊŜŘǳǎŜ Ǔƛ materialele pot fi realizate de personalul intern care 

ŀǊŜ ǘƛƳǇǳƭ Ǔƛ ƞƴŎƭƛƴŀǚƛŀ ŘŜ ŀ ǇǊƻŘǳŎŜ ƛƴŦƻǊƳŀǚƛƛ ǳǓƻǊ ŘŜ Ŏƛǘƛǘ.  

 
 
/ǊŜŀǘŇ ŘŜ France Victimes, DŞǇŀƭŜƳƻƧǳǎt35 (un joc de cuvinte generat ŘŜ ǇǊƻƴǳƴǚƛŀ ŦƻƴŜǘƛŎŇ ƎǊŜǓƛǘŇ ŀ 
expresiei Ψbǳ ƎŇǎŜǎŎ ŎǳǾƛƴǘŜƭŜ ǇƻǘǊƛǾƛǘŜΩύ este un instrument de informare, promovat sub titlul Ψjustiǚia 
ǘǊŀŘǳǎŇ ǇŜƴǘǊǳ victimele care sunt eliminate din cultura ƧǳǊƛŘƛŎŇΩ. France Victimes explƛŎŇ contextul 
cŀǊŜ ŀ ŎƻƴŘǳǎ ƭŀ ŎǊŜŀǊŜŀ ŀŎŜǎǘǳƛ Ƴŀƴǳŀƭ Ǔƛ ŜŦŜŎǘŜƭŜ ǳƭǘŜǊƛƻŀǊŜ ŀƭŜ ŀŎŜǎǘǳƛŀ ŀǎǳǇǊŀ ƞƴǚŜƭŜƎŜǊƛƛ ŘŜ ŎŇǘǊŜ 
victime ŀ ƛƴŦƻǊƳŀǚƛƛƭƻǊ ƧǳǊƛŘƛŎŜ: 
 

άOƴ ŎŀŘǊǳƭ ώǊŜǚŜƭŜƛ ƴƻŀǎǘǊŜ ƴŀǚƛƻƴŀƭŜϐ ŘŜ ŀǎƻŎƛŀǚƛƛΣ ŀƳ ŎǊŜŀǘ ƞƴǘƻǘŘŜŀǳƴŀ ƛƴǎǘǊǳƳŜƴǘŜ ŎŀǊŜ ŀǳ 

ǎƛƳǇƭƛŦƛŎŀǘ ƛƴŦƻǊƳŀǚƛƛƭŜ ǇŜƴǘǊǳ ǾƛŎǘƛƳŜΣ ǳǘƛƭƛȊŃƴŘ ƛƴŦƻƎǊŀŦƛŎŜ Ǔƛ ƛƳŀƎƛƴƛΣ ŘŜ ŜȄŜƳǇƭǳΣ ǳƴ ŘŜǎŜƴ ŀƭ 

ǎŇƭƛƛ ŘŜ ƧǳŘŜŎŀǘŇ, pentru a explica unde sunt 

ŀǓŜȊŀǘŜ ǇŜǊǎƻŀƴŜƭŜΣ ŎŜ ǊƻƭǳǊƛ ŀǳ ŘƛŦŜǊƛǘŜƭŜ 

persoane etc. Apoi, acum doi ani, unii colegi au 

ŎǊŜŀǘ ŀŎŜŀǎǘŇ ŎŀǊǘŜΣ ŎŀǊŜ ƴŜ-ŀ ǇŜǊƳƛǎ ǎŇ 

ŀǎŀƳōƭŇƳ Ǔƛ ǎŇ ǎǘŀƴŘŀǊŘƛȊŇƳ ǘƻŀǘŜ ŀŎŜǎǘŜ 

instrumente diferite. Acest document ne-a 

ǇŜǊƳƛǎ ǎŇ ǇǊŜȊŜƴǘŇƳ ƛƴǎǘǊǳƳŜƴǘŜƭŜ Řƛƴ ƞƴǘǊŜŀƎŀ 

ǊŜǚŜŀΦ 9ȄƛǎǘŇ ŘŜŦƛƴƛǚƛƛ ŀƭŜ ǘǳǘǳǊƻǊ ǘŜǊƳŜƴƛƭƻǊ 

ƧǳǊƛŘƛŎƛΥ ǊŜŎƭŀƳŀƴǘΣ ǇǊƻŎǳǊƻǊΣ ǾƛŎǘƛƳŇ ŜǘŎΦ ƞƴ 

ǘŜǊƳŜƴƛ ǎƛƳǇƭƛΦ 9ȄƛǎǘŇ ƛƳŀƎƛƴƛ ŎŀǊŜ ŜȄǇƭƛŎŇ 

ǇŀǊŎǳǊǎǳƭ ǾƛŎǘƛƳŜƭƻǊ ƞƴ cadrul procedurilor 

ǇŜƴŀƭŜΥ ǊŀǇƻǊǘŀǊŜŀ ƛƴŦǊŀŎǚƛǳƴƛƛΣ ŘŜǇǳƴŜǊŜŀ 

ƳŇǊǘǳǊƛŜƛΣ ŎƻƴǘŜǎǘŀǊŜŀ ǳƴŜƛ ŘŜŎƛȊƛƛΣ ŀŎǚƛǳƴŜŀ ŘŜ 

ŘŜǎǇŇƎǳōƛǊŜ Ǔƛ ŀǓŀ Ƴŀƛ ŘŜǇŀǊǘŜΦ ¢ƻǘǳƭ ŜǎǘŜ 

ŦƻŀǊǘŜ ǎŎƘŜƳŀǘƛŎΦ hōƛŜŎǘƛǾǳƭ ƭǳŎǊŇǊƛƛ ŜǎǘŜ ŀŎǳƳ 

ca aceasta ǎŇ ŦƛŜ ǘǊŀŘǳǎŇ ƞƴ ŎŃǘ Ƴŀƛ ƳǳƭǘŜ ƭƛƳōƛΤ 

ŜȄƛǎǘŇ ŘŜƧŀ ǘǊŜƛ ǾŜǊǎƛǳƴƛ ŘƛǎǇƻƴƛōƛƭŜ όǎǇŀƴƛƻƭŇΣ 

ŜƴƎƭŜȊŇ Ǔƛ ƎŜǊƳŀƴŇύΦ !ŎǳƳΣ ŦƛŜŎŀǊŜ ŀǎƻŎƛŀǚƛŜ Řƛƴ 

ǚŀǊŇ ŀǊŜ ŎƻǇƛƛ ŀƭŜ ŀŎŜǎǘŜƛ ƭǳŎǊŇǊƛ Ǔƛ ƻ ǇƻŀǘŜ Ŧƻƭƻǎƛ 

ǇŜƴǘǊǳ ŀ ŀƧǳǘŀ ǾƛŎǘƛƳŜƭŜ ǎŇ ƞƴǚŜƭŜŀƎŇ ŀŎŜŀǎǘŇ 

lume juǊƛŘƛŎŇ ŎƻƳǇƭƛŎŀǘŇΦέ Interviu cu France 

Victimes 

 
CƛƎǳǊŀ ф /ƻǇŜǊǘŀ ƭǳŎǊŇǊƛƛΣ DŞǇŀƭŜƳƻƧǳǎǘ 

 

 

1.4. LƴŦƻǊƳŀǚƛƛƭŜ ǎǳƴǘ ŀŎŎŜǎƛōƛƭŜ tuturor victimelor ƛƴŦǊŀŎǚƛǳƴƛƭƻǊ 

!Ŏƻƭƻ ǳƴŘŜ ƛƴŦƻǊƳŀǚƛƛƭŜ ŜȄƛǎǘŇ Ǔƛ ǎǳƴǘ ŀŎŎŜǎƛōƛƭŜ tuturor victimelor ƛƴŦǊŀŎǚƛǳƴƛƭƻǊ, este imperativ 

necesar ca aceste infƻǊƳŀǚƛƛ ǎŇ ŦƛŜ ŀŎŎŜǎƛōƛƭŜ tuturor  victimelor ƛƴŦǊŀŎǚƛǳƴƛƭƻǊ. Din considerente de 

claritate, ŀŎŜŀǎǘŇ ǎŜŎǚƛǳƴŜ ƴǳ ǘǊŜōǳƛŜ ŎƻƴŦǳƴŘŀǘŇ Ŏǳ ŀŎŎŜǎƛōƛƭƛǘŀǘŜŀ ƛƴŦƻǊƳŀǚƛƛƭƻǊ ǇŜƴǘǊǳ ǇŜǊǎƻŀƴŜƭŜ 

                                                           
35

 ƘǘǘǇǎΥκκCǊŀƴǚŀ-victimes.fr/index.php/nos-engagements/evolutions-de-l-aide-et-des-droits-des- 

victimes?id=820-faciliter-l-acces-a-l-aide-aux-victimes:faciliter-l-acces-a-l-aide-aux-victimes&catid=1030

 (link consultat la data de 18.04.19) 

 

Figura 8 Logo-ǳƭ ƛƴǘǊƻŘǳŎǘƛǾ ǳǓƻǊ ŘŜ Ŏƛǘƛǘ ŀƭ LƴŎƭǳǎƛƻƴ 9ǳǊƻǇŜ 

https://france-victimes.fr/index.php/nos-engagements/evolutions-de-l-aide-et-des-droits-des-victimes?id=820-faciliter-l-acces-a-l-aide-aux-victimes%3Afaciliter-l-acces-a-l-aide-aux-victimes&amp;catid=1030
https://france-victimes.fr/index.php/nos-engagements/evolutions-de-l-aide-et-des-droits-des-victimes?id=820-faciliter-l-acces-a-l-aide-aux-victimes%3Afaciliter-l-acces-a-l-aide-aux-victimes&amp;catid=1030
https://france-victimes.fr/index.php/nos-engagements/evolutions-de-l-aide-et-des-droits-des-victimes?id=820-faciliter-l-acces-a-l-aide-aux-victimes%3Afaciliter-l-acces-a-l-aide-aux-victimes&amp;catid=1030
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Ŏǳ ŘƛȊŀōƛƭƛǘŇǚƛ όŘŜǓƛ ŀŎŜǎǘŜ ƴŜǾƻƛ ǎǳƴǘ36 - Ǔƛ ǘǊŜōǳƛŜ ƞƴǘƻǘŘŜŀǳƴŀ ǎŇ ŦƛŜ - ŀǾǳǘŜ ƞƴ ǾŜŘŜǊŜύ, Ŏƛ ƞƴŎŜŀǊŎŇ 

Ƴŀƛ ŘŜƎǊŀōŇ ǎŇ ŜȄǇƭƻǊŜȊŜ ƳƻŘǳƭ ƞƴ ŎŀǊŜ ƛƴŦƻǊƳŀǚƛƛƭŜ Ǉƻǘ Ŧƛ ŀŎŎŜǎƛōƛƭŜ tuturor utilizatorilor, cu accent 

specific pe victimele ƛƴŦǊŀŎǚƛǳƴƛƭƻǊ ŎŀǊŜ ǎǳƴǘ ŀŦŜŎǘŀǘŜ ŘŜ ǘǊŀǳƳŀ Ǔƛ ŘŜ ŜŦŜŎǘŜƭŜ ǳƭǘŜǊƛƻŀǊŜ ŀƭŜ ŀŎŜǎǘƻǊŀ 

ŀǎǳǇǊŀ ŦǳƴŎǚƛŜƛ neurologice. 
 
 

/ǊƛǘŜǊƛƛƭŜ ǇŜƴǘǊǳ ŘŜŦƛƴƛǊŜŀ ǳƴŜƛ ōǳƴŜ ǇǊŀŎǘƛŎƛ ƞƴ ceea ce ǇǊƛǾŜǓǘŜ ƛƴŦƻǊƳŀǚƛƛƭŜ ŀŎŎŜǎƛōƛƭŜ ƛƴŎƭǳŘ 

ŀǎƛƎǳǊŀǊŜŀ ŦŀǇǘǳƭǳƛ ŎŇ ƛƴŦƻǊƳŀǚƛƛƭŜ ǎǳƴǘ ŘƛǎǇƻƴƛōƛƭŜ ƞƴ Ƴŀƛ ƳǳƭǘŜ ƭƛƳōƛΣ ǎǳƴǘ Ƴǳƭǘƛ-ŦƻǊƳŀǘŀǘŜ Ǔƛ ǚƛƴ 

seama de nevoile individuale (nivelul de aƭŦŀōŜǘƛȊŀǊŜΣ ŘƛŦƛŎǳƭǘŇǚƛ ŎƻƎƴƛǘƛǾŜΣ ǾŃǊǎǘŇΣ ǎŜȄ ŜǘŎΦύΦ ¦ƴ ŀƭǘ 

ŎƻƴǎƛŘŜǊŜƴǘ ƛƳǇƻǊǘŀƴǘ ŜǎǘŜ ŀŎŜƭŀ ŎŇ ƛƴŦƻǊƳŀǚƛƛƭŜ ǎǳƴǘ ŀŎŎŜǎƛōƛƭŜ Řƛƴ ǇǳƴŎǘ ŘŜ ǾŜŘŜǊŜ ƎŜƻƎǊŀŦƛŎ ǇŜƴǘǊǳ 

ǘƻŀǘŜ ŎƻƳǳƴƛǘŇǚƛƭŜΣ ŎŜŜŀ ŎŜ ƞƴǎŜŀƳƴŇ ŎŇ ŎŜƛ ŎŀǊŜ ƭƻŎǳƛŜǎŎ ƞƴ ƳŜǘǊƻǇƻƭŜ ǎŀǳ ŎŜƛ ŎŀǊŜ ƭƻŎǳƛŜǎŎ ƞƴ 

ŎƻƳǳƴƛǘŇǚƛ ǊǳǊŀƭŜ ƞƴŘŜǇŇǊǘŀǘŜ ŀǳ ŀŎŎŜǎ ŜƎŀƭ ƭŀ ƛƴŦƻǊƳŀǚƛƛΣ precum Ǔƛ ǾƛŎǘƛƳŜƭŜ ǘǊŀƴǎŦǊƻƴǘŀƭƛŜǊŜΦ 
 

1.4.1. LƴŦƻǊƳŀǚƛƛƭŜ ǎǳƴǘ ŘƛǎǇƻƴƛōƛƭŜ ƞƴ ƳǳƭǘƛǇƭŜ ƭƛƳōƛ 
 

 

Figura 10 Add-on tradus pentru Victim Support Northern Ireland 
 

Captura de ecran de mai sus de pe website-ǳƭ ƻǊƎŀƴƛȊŀǚƛŜƛ Victim Support Irlanda de Nord  constituie o 

ƳŜǘƻŘŇ ŜȄǘǊŜƳ ŘŜ ǳǓƻǊ ŘŜ transferat ǇŜƴǘǊǳ ǘǊŀŘǳŎŜǊŜŀ Ŏƻƴǚƛƴǳǘǳƭǳƛ ǳƴǳƛ ǿŜōǎƛǘŜ ƞƴ Ƴŀƛ ƳǳƭǘŜ ƭƛƳōƛ. 

!ŎŜŀǎǘŇ ŦǳƴŎǚƛŜ DƻƻƎƭŜ-ŀŘ ƎǊŀǘǳƛǘŇ ŜǎǘŜ ƻ ŦǳƴŎǚƛŜ ŎŜ ǇƻŀǘŜ Ŧƛ ŀŘŇǳƎŀǘŇ ǇŜ ƻǊƛŎŜ ǿŜōǎƛǘŜ Ǔƛ ƻŦŜǊŇ 

ǎŜǊǾƛŎƛƛƭƻǊ ǇŜƴǘǊǳ ǎǇǊƛƧƛƴƛǊŜŀ ǾƛŎǘƛƳŜƭƻǊ ǳƴ ƳƛƧƭƻŎ ŦƛƴŀƴŎƛŀǊ Ǿƛŀōƛƭ ŘŜ ŀ ŦǳǊƴƛȊŀ ƛƴŦƻǊƳŀǚƛƛ ǘǳǘǳǊƻǊ 

victimelor ƛƴŦǊŀŎǚƛǳƴƛƭƻǊΦ !ŎŜŀǎǘŇ ōǳƴŇ ǇǊŀŎǘƛŎŇ ƻŦŜǊŇ ōŜƴŜŦƛŎƛŀǊƛƭƻǊ ƻ ōǳƴŇ ǇǊŀŎǘƛŎŇ cu un cost redus 

όŘŀŎŇ ƴǳ ŀōǎƻƭǳǘ ƎǊŀǘǳƛǘŇύ Ǔƛ ƴŜŎŜǎƛǘŇ ǳƴ ŜŦƻǊǘ minim pentru implementare. Statele membre ar trebui 

ŘŜ ŀǎŜƳŜƴŜŀ ǎŇ ŘŜǇǳƴŇ ŜŦƻǊǘǳǊƛ ǇŜƴǘǊǳ ǘǊŀŘǳŎŜǊŜŀ ƳŀǘŜǊƛŀƭŜƭƻǊ ǘƛǇŇǊƛǘŜΣ ŎǳƳ ŀǊ Ŧƛ ǇƭƛŀƴǘŜƭŜ 

informative. 

 

1.4.2. InformaǚƛƛƭŜ ǎǳƴǘ ƞƴ ƳǳƭǘƛǇƭŜ ŦƻǊƳŀǘŜ 

Proiectul CT4IAL (¢ŜƘƴƻƭƻƎƛŀ LƴŦƻǊƳŀǚƛŜƛ όL¢ύ pentru AccŜǎƛōƛƭƛǘŀǘŜŀ LƴŦƻǊƳŀǚƛƛƭƻǊ ƞƴ tǊƻŎŜǎǳƭ ŘŜ 

OƴǾŇǚŀǊŜ)37, ƻ ǊŜǚŜŀ ƳǳƭǘƛŘƛǎŎƛǇƭƛƴŀǊŇ ŘŜ ǇŀǊǘŜƴŜǊƛ ŜǳǊƻǇŜƴƛ Ǔƛ ƛƴǘŜǊƴŀǚƛƻƴŀƭƛ, ǎǳō ŜƎƛŘŀ !ƎŜƴǚƛŜƛ 

9ǳǊƻǇŜƴŜ ǇŜƴǘǊǳ bŜǾƻƛ {ǇŜŎƛŀƭŜ Ǔƛ 9ŘǳŎŀǚƛŜ LƴŎƭǳȊƛǾŇΣ ŀ ŎǊŜŀǘ ϦDƘƛŘǳƭ ǇǊƛǾƛƴŘ ƛƴŦƻǊƳŀǚƛƛƭŜ ŀŎŎŜǎƛōƛƭŜϦ38. 

                                                           
36

 ! ǎŜ ǾŜŘŜŀ ǎŜŎǚƛǳƴŜŀ мΦсΦ LƴŦƻǊƳŀǚƛƛƭŜ ǎŀǘƛǎŦŀŎ ƴŜǾƻƛƭŜ ƛƴŘƛǾƛŘǳŀƭŜ ŘŜ Ƴŀƛ ƧƻǎΦ 
37

 DƘƛŘǳƭ ǇǊƛǾƛƴŘ ƛƴŦƻǊƳŀǚƛƛƭŜ ŀŎŎŜǎƛōƛƭŜ ŜǎǘŜ ƻ ŎƻƭŜŎǚƛŜ Ŏǳ ǎǳǊǎŇ ŘŜǎŎƘƛǎŇ ŘŜ ƛƴǎǘǊǳŎǚƛǳƴƛ Ǔƛ ǊŜǎǳǊǎŜ ǊŜŦŜǊƛǘƻŀǊŜ ƭŀ 
modalitatea de creare de materiale accesibile cu text, imagini, audio Ǔƛ ǾƛŘŜƻ ŎŀǊŜ Ǉƻǘ Ŧƛ ŀǇƭƛŎŀǘŜ ǘǳǘǳǊƻǊ tipurilor de 
ƛƴŦƻǊƳŀǚƛƛ ǇǊƻŘǳǎŜ. - https://www.ict4ial.eu/, ŀŎŎŜǎŀǘŇ ƭŀ Řŀǘŀ ŘŜΥ 14.04.19 
38

 DƘƛŘǳƭ ǇǊƛǾƛƴŘ ƛƴŦƻǊƳŀǚiile accesibile, L/¢ ǇŜƴǘǊǳ !ŎŎŜǎƛōƛƭƛǘŀǘŜŀ LƴŦƻǊƳŀǚƛƛƭƻǊ ƞƴ tǊƻŎŜǎǳƭ ŘŜ OƴǾŇǚŀǊŜ όL/¢пL![ύΣ 
!ƎŜƴǚƛŀ 9ǳǊƻǇŜŀƴŇ ǇŜƴǘǊǳ bŜǾƻƛ {ǇŜŎƛŀƭŜ Ǔƛ 9ŘǳŎŀǚƛŜ LƴŎƭǳȊƛǾŇΣ нлмрΦ ±ŜǊǎƛǳƴŜŀ ƞƴ ƭƛƳōŀ ŜƴƎƭŜȊŇΥ 
https://www.ict4ial.eu/sites/default/files/Guidelines%20for%20Accessible%20Information_EN.docxΣ ŀŎŎŜǎŀǘŇ ƭŀ 

https://www.ict4ial.eu/,
https://www.ict4ial.eu/sites/default/files/Guidelines%20for%20Accessible%20Information_EN.docx
https://www.ict4ial.eu/sites/default/files/Guidelines%20for%20Accessible%20Information_EN.docx
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Figura 11 Ghidul de navigare pop-up al website-ului 
MyVoice 

!ŎŜǎǘŜ ƭƛƴƛƛ ŘƛǊŜŎǘƻŀǊŜΣ ƞƴǎƻǚƛǘŜ ŘŜ ǳn website explicativ39Σ ƻŦŜǊŇ ƛƴǎǘǊǳŎǚƛǳƴƛ ǇǊƛǾƛƴŘ ƳƻŘŀƭƛǘŀǘŜŀ ŘŜ ŀ 

ŦŀŎŜ ƛƴŦƻǊƳŀǚƛƛƭŜ ŀŎŎŜǎƛōƛƭŜ ƞƴ ŘƛŦŜǊƛǘŜ ŦƻǊƳŀǘŜΦ tŜ ǎŎǳǊǘΣ ǇŜƴǘǊǳ ŀ ǾŇ ŀǎƛƎǳǊŀ ŎŇ ƛƴŦƻǊƳŀǚƛƛƭŜ ǎǳƴǘ 

accesibile tuturor utilizatorilor, acestea ŀǊ ǘǊŜōǳƛ ǎŇ ŦƛŜ ŘƛǎǇƻƴƛōƛƭe ƞƴ ǳǊƳŇǘƻŀǊŜƭŜ Ŧormate diferite: 

ǘŜȄǘΣ ƛƳŀƎƛƴŜΣ ŀǳŘƛƻ Ǔƛ ǾƛŘŜƻΦ Ghidul L/¢пL![ ǎǳōƭƛƴƛŀȊŇ ŎƻƴǎƛŘŜǊŜƴǘŜƭŜ ǊŜŦŜǊƛǘƻŀǊŜ ƭŀ ŀŎŜǎǘŜ ǇŀǘǊǳ 

formate ale ƛƴŦƻǊƳŀǚƛƛlor ǇǊŜȊŜƴǘŀǘŜ ƞƴ ǊŜȊǳƳŀǘǳƭ Řƛƴ ŦƛƎǳǊŀ ŘŜ Ƴŀƛ Ƨƻǎ40. 

 
 

Voice, ǳƴ ǎŜǊǾƛŎƛǳ ǊŜƎƛƻƴŀƭ ŘŜ ǎǇǊƛƧƛƴƛǊŜ ŀ ǾƛŎǘƛƳŜƭƻǊ Ǔƛ ƳŀǊǘƻǊƛƭƻǊ Ŏǳ ǎŜŘƛǳƭ ƞƴ !ƴƎƭƛŀΣ ƻŦŜǊŇ ƻ ōǳƴŇ 

ǇǊŀŎǘƛŎŇ Ŏǳ ǇǊƛǾƛǊŜ ƭŀ ŀŎŎŜǎƛōƛƭƛǘŀǘŜŀ ƛƴŦƻǊƳŀǚƛƛƭƻǊ. Website-ǳƭ ǎŇǳ MyVoice41 ƭŜ ŘŇ ǳǘƛƭƛȊŀǘƻǊƛƭƻǊ ƻ ΨƳŃƴŇ 

de ajutor la navigarea prin ǎƛǎǘŜƳǳƭ ŘŜ ƧǳǎǘƛǚƛŜΩ prin intermediul unui webǎƛǘŜ ŎƭŀǊ Ǔƛ ǎƛƳǇƭǳ ǎǘǊǳŎǘǳǊŀǘΣ 

ŀǎƛƎǳǊŃƴŘ ǳƴ ƴƛǾŜƭ ǊƛŘƛŎŀǘ ŘŜ ƴŀǾƛƎŀōƛƭƛǘŀǘŜΦ CƛŜŎŀǊŜ ǎŜŎǚƛǳƴŜ ǎŜǇŀǊŀǘŇ ŘŜ ǇŜ ǿŜōǎƛǘŜ-ul MyVoice ƻŦŜǊŇ 

ƛƴŦƻǊƳŀǚƛƛ ǘŜȄǘǳŀƭŜΣ ƞƴǎƻǚƛǘŜ ŘŜ ƛƳŀƎƛƴƛΣ ƳŀǘŜǊƛŀƭŜ ǾƛŘŜƻ ŜȄǇƭƛŎŀǘƛǾŜ Ǔƛ ƻ ŎƛǘƛǊŜ ŀǳŘƛƻ ŀ ƛƴŦƻǊƳŀǚƛƛƭƻǊ 

textuale. !Ǔŀ ǎǘŀƴŘ ƭǳŎǊǳǊƛƭŜ, MyVoice ōƛŦŜŀȊŇ ǘƻŀǘŜ ŎŇǎǳǚŜƭŜ ǇǊƛǾƛƴŘ ŀŎŎŜǎƛōƛƭƛǘŀǘŜŀ ƛƴŦƻǊƳŀǚƛƛƭƻǊ. 

Oƴ ƳƻƳŜƴǘǳƭ ƞƴ ŎŀǊŜ ǳǘƛƭƛȊŀǚƛ ǿŜōǎƛǘŜ-ǳƭ ǇŜƴǘǊǳ ǇǊƛƳŀ ŘŀǘŇΣ ŀǇŀǊŜ ƻ ŦŜǊŜŀǎǘǊŇ ǇƻǇ-ǳǇ ŀǳǘƻƳŀǘŇ, care 

ƻŦŜǊŇ ǾƛŎǘƛƳŜƭƻǊ ǳƴ ƎƘƛŘ Ǉŀǎ Ŏǳ Ǉŀǎ ǊŜŦŜǊƛǘƻǊ ƭŀ ǳǘƛƭƛȊŀǊŜŀ website-ǳƭǳƛΣ ŀǓŀ ŎǳƳ ǎŜ ƛƭǳǎǘǊŜŀȊŇ ƞƴ 

imaginea de mai jos: 

 

 

 

 

 

 

 

 

 

 

 

                                                                                                                                                                                       
data de: 14.04.19 
39

 https://www.ict4ial.eu/, op. cit. 
40

 h ŀƴŀƭƛȊŇ Ƴŀƛ ŘŜǘŀƭƛŀǘŇ ŀ DƘƛŘǳƭǳƛ L/¢пL![ ŜǎǘŜ ŜȄǇƭƻǊŀǘŇ ƞƴ ǊŜŎŜƴȊƛŀ ƭƛǘŜǊŀǊŇ Ŏǳ ǇǊƛǾƛǊŜ ƭŀ ŦǳǊƴƛȊŀǊŜŀ ŘŜ 
ƛƴŦƻǊƳŀǚƛƛΦ 
41

 http://voicenorthants.org/myvoice/ 
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!ŎŜŀǎǘŇ ŦǳƴŎǚƛŜ ŀǎƛƎǳǊŇ ǘǳǘǳǊƻǊ ǳǘƛƭƛȊŀǘƻǊƛƭƻǊ ǇƻǎƛōƛƭƛǘŀǘŜŀ ŘŜ ŀ ƴŀǾƛƎŀ ǇŜ ǿŜōǎƛǘŜΣ ƛƴŘƛŦŜǊŜƴǘ ŘŜ ƴƛǾŜƭǳƭ 

ŎǳƴƻǓǘƛƴǚŜƭƻǊ ƛƴŦƻǊƳŀǘƛŎŜ ŀƭ ŀŎŜǎǘƻǊŀ. 

CƛŜŎŀǊŜ ǎŜŎǚƛǳƴŜ ŀ ǿŜōǎƛǘŜ-ului MyVoice ŎƻƴǚƛƴŜ ƻ ŎŀǎŜǘŇ ŎŀǊŜ ƭŜ ǇŜǊƳƛǘŜ ǳǘƛƭƛȊŀǘƻǊƛƭƻǊ ǎŇ ƳŇǊŜŀǎŎŇ 
ŘƛƳŜƴǎƛǳƴŜŀ ǘŜȄǘǳƭǳƛΣ ǎŇ ǎŎƘƛƳōŜ ƭƛƳōŀ ŘŜ ƭŀ ŜƴƎƭŜȊŇ ƭŀ ǇƻƭƻƴŜȊŇ όŎŜŀ ŘŜ ŀ Řƻǳŀ ƭƛƳōŇ ŎŜƭ Ƴŀƛ 
ŦǊŜŎǾŜƴǘ ǾƻǊōƛǘŇ ƞƴ ǊŜƎƛǳƴŜ42) Ǔƛ ŀǊŜ ǳƴ ƳŜƴƛǳ ǾŜǊǘƛŎŀƭ ŘŜ ŎƻƴǘŀŎǘ ǇŜƴǘǊǳ ǇŀǘǊǳ ƻǊƎŀƴƛȊŀǚƛƛ-ŎƘŜƛŜ ŘŜ ǊŜŦŜǊƛƴǚŇΣ 
ŀǓŀ ŎǳƳ ǎŜ ǾŜŘŜ ƞƴ ŎŀǇǘǳǊŀ ŘŜ Ŝcran de mai jos: 
 

Figura 12. Meniul de contact al MyVoice 
 

h ŦǳƴŎǚƛŜ ŜȄǘǊŜƳ ŘŜ ǊŜŎƻƳŀƴŘŀǘŇ ǇŜƴǘǊǳ website-ǳǊƛƭŜ ŘŜ ŀǎƛǎǘŜƴǚŇ ǇŜƴǘǊǳ ǾƛŎǘƛƳŜΣ ŀǓŀ ŎǳƳ ŜǎǘŜ 

ƛƭǳǎǘǊŀǘŇ ƞƴ ƛƳŀƎƛƴŜŀ ŘŜ Ƴŀƛ ƧƻǎΣ ŜǎǘŜ ƻ ŦǳƴŎǚƛŜ ŘŜ ŎƻƴǘǊŀǎǘ ŎŀǊŜ ƳƻŘƛŦƛŎŇ ŎǳƭƻǊƛƭŜ website-ului care 

ǳǊƳŜŀȊŇ ǎŇ ŦƛŜ ŀƧǳǎǘŀǘŜ ǇŜƴǘǊǳ ŀ ǎŀǘƛǎŦŀŎŜ ƴŜǾƻƛƭŜ ǳǘƛƭƛȊŀǘƻǊƛƭƻǊ Ŏǳ ŘŜŦƛŎƛŜƴǚŜ ŘŜ ǾŜŘŜǊŜ sau care au 

ƴŜǾƻƛŜ ŘŜ Ŏƻƴǚƛƴǳǘ Ŏǳ ŎƻƴǘǊŀǎǘ ǊƛŘƛŎŀǘΦ !ŎŜŀǎǘŇ ŦǳƴŎǚƛŜ ǎŎƘƛƳōŇ ŦǳƴŘŀƭǳƭ ǿŜōǎƛǘŜ-ǳƭǳƛ ƞƴ ƴŜƎǊǳΣ Ŏǳ ǘŜȄǘŜ 

viu colorate. 

 
 

 
 
Oƴ ŎŜŜŀ ŎŜ ǇǊƛǾŜǓǘŜ transferabilitate, fiecare serviciu de sprijinire a victimeƭƻǊ ŀǊ ǘǊŜōǳƛ ǎŇ ŘŜǇǳƴŇ 

eforturi pentru a se asigura ŘŜ ŦŀǇǘǳƭ ŎŇ ǿŜōǎƛǘŜ-ǳƭ ǇǊƻǇǊƛŜƛ ƻǊƎŀƴƛȊŀǚƛƛ ŎƻƴǚƛƴŜ ƛƴŦƻǊƳŀǚƛƛ ŀŎŎŜǎƛōƛƭŜΣ 

deoarece, adesea, cele mai vulnerabile victime sunt excluse de la servicii ca rezultat al ƛƴŎŀǇŀŎƛǘŇǚƛƛ ŘŜ 

ŀ ƞƴǚŜƭŜƎŜ ƛƴŦƻǊƳŀǚƛƛƭŜ ŜǎŜƴǚƛŀƭŜ. 

 

Website-ul organiȊŀǚƛŜƛ Victim Support Irlanda de Nord ŎƻƴǚƛƴŜ ƛƳŀƎƛƴƛ Ŏǳ ǎŇƭƛ ŘŜ ƧǳŘŜŎŀǘŇ cu vedere 
ƛƴǘŜǊŀŎǘƛǾŇ ŘŜ осл ŘŜ ƎǊŀŘŜ Řƛƴ ƞƴǘǊŜŀƎŀ ǚŀǊŇ, ΨŎƻƴŎŜǇǳǘŜ ǎŇ ŀƭǳƴƎŜ ƻ ǇŀǊǘŜ Řƛƴ ƳƛǎǘŜǊǳƭ ǇŀǊǘƛŎƛǇŇǊƛƛ ƭŀ 
ǳƴ ǇǊƻŎŜǎ ŘŜ ƧǳŘŜŎŀǘŇ ƞƴ ŎŀƭƛǘŀǘŜ ŘŜ ƳŀǊǘƻǊ ŀƭ ŀŎǳȊŇǊƛέ43. 

                                                           
42

 http://localstats.co.uk/census-demographics/england/east-midlands/northampton 
43

 A se vedea: http://www.victimsupportni.com/360-interactive-courtrooms/ 

Figura 13 Website+ul VOICE, cu versiuneŀ όƞƴ ǇŀǊǘŜŀ ŘǊŜŀǇǘŀύ ŘŜ ŀŎŎŜǎƛōƛƭƛǘŀǘŜ ǇŜƴǘǊǳ ǇŜǊǎƻŀƴŜ Ŏǳ ŘŜŦƛŎƛŜƴǘ ŘŜ ǾŜŘŜǊŜ 

http://localstats.co.uk/census-demographics/england/east-midlands/northampton
http://www.victimsupportni.com/360-interactive-courtrooms/
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!Ǔŀ ŎǳƳ ƛƭǳǎǘǊŜŀȊŇ ƛƳŀƎƛƴŜŀ ŘŜ Ƴŀƛ ǎǳǎΣ ǳǘƛƭƛȊŀǘƻǊǳƭ ǇƻŀǘŜ ƻǇǘŀ ǎŇ ŦŀŎŇ ǳƴ ǘǳǊ ǾƛǊǘǳŀƭ ŀƭ LƴǎǘŀƴǚŜƛ wŜƎŀƭŜ 

Ǔi al /ǳǊǚƛƛ ŘŜ aŀƎƛǎǘǊŀǚƛ din fiecare district din Irlanda de Nord. 
 

5ǳǇŇ ŎǳƳ ǎŜ ǇǊŜȊƛƴǘŇ ǇŜ ǿŜōǎƛǘŜ-ǳƭ ƻǊƎŀƴƛȊŀǚƛŜƛ Victim Support Irlanda de Nord, ΨtǳǘŜǚƛ ƳƛǓŎŀ 

ǾƛȊǳŀƭƛȊŀǊŜŀ ƭŀ ǎǘŃƴƎŀ ǎŀǳ ƭŀ ŘǊŜŀǇǘŀ ƞƴǘǊ-ǳƴ ŎŃƳǇ ŘŜ осл ŘŜ ƎǊŀŘŜ ǳǘƛƭƛȊŃƴŘ ƳƻǳǎŜ-ǳƭ ǎŀǳ ǎŇƎŜǚƛƭŜ 

ǎǘŃƴƎŀ Ǔƛ ŘǊŜŀǇǘŀ ŘŜ ǇŜ ǘŀǎǘŀǘǳǊŇΦ !ŎŜǎǘ ƭǳŎǊǳ ǾŇ Ǿŀ ǇŜǊƳƛǘŜ ǎŇ ǇǊƛǾƛǚƛ ƞƴ ƧǳǊ Ŏŀ Ǔƛ ŎǳƳ ŀǚƛ ǎǘŀ ƞƴǘǊ-un 

ǎƛƴƎǳǊ ƭƻŎ Ǔƛ ŀǚƛ ƞƴǘƻŀǊŎŜ ŎŀǇǳƭΦ tŜƴǘǊǳ ŀ ǾŇ ŘŜǇƭŀǎŀ priƴ ǎŀƭŀ ŘŜ ƧǳŘŜŎŀǘŇΣ ǇǳǘŜǚƛ ǳǘƛƭƛȊŀ ǎŇƎŜǚƛƭŜ ǇŜƴǘǊǳ ŀ 

ǾŇ ŘŜǇƭŀǎŀ ƞƴ ƞƴŎŇǇŜǊŜΦ tǳǘŜǚƛ ǎŇ ƳŇǊƛǚƛ ǎŀǳ ǎŇ ƳƛŎǓƻǊŀǚƛ ƛƳŀƎƛƴŜŀ ŦƻƭƻǎƛƴŘ ōǳǘƻƴǳƭ ƳƻǳǎŜ-ǳƭǳƛ Ǔƛ ǎŇ 

pǊƛǾƛǚƛ ǎǳǎ ǎŀǳ Ƨƻǎ ŦƻƭƻǎƛƴŘ ƳƻǳǎŜ-ul sau tastele cu ǎŇƎŜŀǘa ǎǳǎ Ǔƛ ƧƻǎΦ ¢ǳǊurile ǎǳƴǘ ƛƴǘŜǊŀŎǘƛǾŜ Ǔƛ Ŏƻƴǚƛƴ 

ƛƴŦƻǊƳŀǚƛƛ ŘŜǎǇǊŜ ŘƛŦŜǊƛǘŜƭŜ ȊƻƴŜ ŀƭŜ ƛƴǎǘŀƴǚŜƭƻǊ ƞƴ casetele informative albastreΦ !ŎŜǎǘŜŀ ǾŇ Ǉƻǘ ŀƧǳǘŀ ǎŇ 

ƞƴǚŜƭŜƎŜǚƛ ŎŜŜŀ ŎŜ ŎŇǳǘŀǚƛ Ǔƛ Ŏƻƴǚƛƴ ƛƴŦƻǊƳŀǚƛƛ ŘŜǎǇǊŜ ŎŜŜŀ ŎŜ ǎŜ ƞƴǘŃƳǇƭŇ ŀǘǳƴŎƛ ŎŃƴŘ ǇŀǊǘƛŎƛǇŀǚƛ ƭŀ 

ƧǳŘŜŎŀǘŇ Ŏŀ ƳŀǊǘƻǊΦ 5ƻŀǊ Řŀǚƛ click pe casetele informative ǇŜƴǘǊǳ ŀ ǾŜŘŜŀ ŀŎŜǎǘŜ ƛƴŦƻǊƳŀǚƛƛ referitoare 

la ŎŜŜŀ ŎŜ ǾƛȊƛƻƴŀǚƛ.44 

!ŎŜǎǘ ǘǳǊ ǾƛǊǘǳŀƭ ŜǎǘŜ ŀǎƻŎƛŀǘ Ŏǳ ǘǳǊǳǊƛ ǊŜŀƭŜ ŀƭŜ ƛƴǎǘŀƴǚŜƭƻǊΣ ǳƴ serviciu furnizat tuturor martorilor prin 

ƛƴǘŜǊƳŜŘƛǳƭ ƭǳŎǊŇǘƻǊƛƭƻǊ ŘŜ ǎǇǊƛƧƛƴ ŀƛ ±ƛŎǘƛƳ {ǳǇǇƻǊǘ LǊƭŀƴŘŀ ŘŜ bƻǊŘΦ Oƴ ǎŎƻǇǳƭ ŦǳǊƴƛȊŇǊƛƛ ƛƴŦƻǊƳŀǚƛƛƭƻǊ 

ŎŇǘǊŜ ǾƛŎǘƛƳŜƭŜ ƛƴŦǊŀŎǚƛǳƴƛƭƻǊΣ ǘǳǊǳƭ ƛƴǎǘŀƴǚŜƭƻǊ Ŏǳ ǾŜŘŜǊŜ ŘŜ осл ŘŜ ƎǊŀŘŜ ŜǎǘŜ ŎƻƴǎƛŘŜǊŀǘ ƻ ōǳƴŇ 

ǇǊŀŎǘƛŎŇΣ ŘŜƻŀǊŜŎŜ ǇŜǊƳƛǘŜ ǾƛŎǘƛƳŜƭƻǊ ǎŇ ǎŜ ƻōƛǓƴǳƛŀǎŎŇ Ŏǳ ǳƴ ƳŜŘƛǳ ŎŀǊŜ ŀǊŜ ǇƻǘŜƴǚƛŀƭǳƭ ŘŜ ŀ ƭŜ ǊŜ-

traumatiza, ƞƴ ŎƻƴŘƛǚƛƛ ŘŜ ǎƛƎǳǊŀƴǚŇ ƻŦŜǊƛǘŜ ŘŜ ǇǊƻǇǊƛƛƭŜ ŎŇƳƛƴŜ ǎŀǳ ŘŜ ōƛǊƻǳƭ ŘŜ ǎǇǊƛƧƛƴƛǊŜ ŀ ǾƛŎǘƛƳŜƭƻǊΦ 

9ǎǘŜ ŜǎŜƴǚƛŀƭ Ŏŀ ǾƛŎǘƛƳŜƭŜ ǎŇ ŀƛōŇ ŎŃǘ Ƴŀƛ ƳǳƭǘŇ ǇǊŜƎŇǘƛǊŜ Ǔƛ ǎǇǊƛƧƛƴ ŎŃǘ Ƴŀƛ ŘŜǾǊŜƳŜΣ ŘŜƻŀǊŜŎŜ 

ŘŜǇƻȊƛǚƛƛƭŜ ƭƻǊ ƞƴ ŎŀŘǊǳƭ procesului Ǉƻǘ ŀǾŜŀ ŎŜŀ Ƴŀƛ ƛƳǇƻǊǘŀƴǘŇ ƛƴŦƭǳŜƴǚŇ ŀǎǳǇǊŀ ǊŜȊǳƭǘŀǘǳƭǳƛ 

ǇǊƻŎŜŘǳǊƛƭƻǊ ǇŜƴŀƭŜ ƞƴ ŎŀǊŜ ǎǳƴǘ ƛƳǇƭƛŎŀǘŜΦ 
 

Oƴ ŎŜŜŀ ŎŜ ǇǊƛǾŜǓǘŜ transferabilitatea, ǎŜǊǾƛŎƛƛƭŜ ƴŀǚƛƻƴŀƭŜ ǇŜƴǘǊǳ ǾƛŎǘƛƳe cŀǊŜ ŘƻǊŜǎŎ ǎŇ ƛƳǇƭŜƳŜƴǘŜȊŜ 

ŀŎŜŀǎǘŇ ǇǊŀŎǘƛŎŇ ǘǊŜōǳƛŜ ǎŇ ǚƛƴŇ ǎŜŀƳŀ ŘŜ ƴŜŎŜǎŀǊǳƭ ǘŜƘƴƻƭƻƎƛŎ ǇŜƴǘǊǳ ŎǊŜŀǊŜŀ ŀŎŜǎǘƻǊ ŦǳƴŎǚƛƛΣ ǇǊŜŎǳƳ 

Ǔƛ ŘŜ ŎƻǎǘǳǊƛƭŜ ŦƛƴŀƴŎƛŀǊŜ. Oƴ ǇƭǳǎΣ ǘǊŜōǳƛŜ ƻōǚƛƴǳǘŇ ǇŜǊƳƛǎƛǳƴŜŀ ƛƴǎǘŀƴǚŜƭƻǊ ǎŀǳ ŀ aƛƴƛǎǘŜǊǳƭǳƛ WǳǎǘƛǚƛŜƛΦ 

!ŎŜŀǎǘŇ ǇŜǊƳƛǎƛǳƴŜ ǇƻŀǘŜ Ŧƛ ŘƛŦƛŎƛƭ ŘŜ ƻōǚƛƴǳǘΣ ƞƴ ǎǇŜŎƛŀƭ ŀǘǳƴŎƛ ŎŃƴŘ ŜȄƛǎǘŇ ǇǊƻōƭŜƳŜ ŘŜ ǎŜŎǳǊƛǘŀǘŜΣ 

                                                           
44

 ΨaƻŘǳƭŜ ŘŜ ǳǘƛƭƛȊŀǊŜ ŀ ǘǳǊǳƭǳƛΩΣ website-ul VS Irlanda de Nord: http://www.victimsupportni.com/360-
interactive-courtrooms/, (link consultat la data de 29.04.19) 

CƛƎǳǊŀ мп /ŀǇǘǳǊŇ ŘŜ ŜŎǊŀƴ ǇǊŜȊŜƴǘŃƴŘ ƻ ǎŀƭŇ ŘŜ ƧǳŘŜŎŀǘŇ Ŏǳ ǾŜŘŜǊŜ ƛƴǘŜǊŀŎǘƛǾŇ ŘŜ осл ƎǊŀŘŜ ŘŜ ǇŜ ǿŜōǎƛǘŜ-ul 
VS Irlanda de Nord 

file:///C:/Users/cezara.david/AppData/Roaming/Microsoft/Word/:%20http:/www.victimsupportni.com/360-interactive-courtrooms/,
file:///C:/Users/cezara.david/AppData/Roaming/Microsoft/Word/:%20http:/www.victimsupportni.com/360-interactive-courtrooms/,







































































