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Introducere
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Personal Characteristics
Individual Personal Situation
needs

e.g. Older/ younger people, people with disabilities

Needs of victims of specific Disabilities, LGBTI, Ethnic/religious minorities
groups

Crime groups — terrorism, sexual violence, domestic violence

Respect and recognition, Protection

Needs of all victims Support including information

D ‘} @ 6 Access to justice, Compensation and restoration
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SPECIALIST SERVICES
Type of victim*

SPECIALIST SERVICES
Type of crime** ;

SPECIALIST SERVICES _"
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SPECIALIST SERVICES
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- i .
2 o Insurance
Social
services
Medical Education
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Figua 2 Diagrana unuicadruy I (i Ap2ntrli Un serviciu integragpentru sprijinirea victimelor.
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Lituania Portugah | RdiRhia. Pentru atingerea acestui
obiectiv,aS Fdz ny @SRSNBE I ydzya
aidlloAfSUGS RFEON 2 FydzYAdN LINY OG4AON FNJ Ldzi S FA
NydyNd € G adld YSYoNHzd 5 grauldNpdmibied ¥ T 2) NI pdiiieSta S OF 1 o
anumite aspecte determinante, cum ar fi costul stab A NA A dzy SA LINF OGAOA D | O2f ¢
RAALRYAOAT ST | GSstig®it &dzyid AyOtdas ny



Critericordzy 8 ny R2YSyAdzZ | O2NRNNAA RS

CAINY AT FNBI RS AYTF2NNIFOAAZ RANBOUGAZ2YI NBI (G0N & S @ ldAN.
O2YdzyS OFNB LIR2G FA RSEONR&AS OF FTAAYR ONRGSNRA 3S
ny GAYL) dziAfs ON (NS dIdXSR AQRSWHENIRSABINUSA QB A Y G 0
LISNE 21 ySt S NBa L2 aupuseurfeidnstiiGinténév@ a 4 SI &N
1. Luarea il & deMVE G A Y LI dzi A €

/ SNOS G NN ffaptul ONZABNBERANSE S LG FA OSt YIA o0AyS I a
incidentului (patru oref. 1 OSadG ONRGSNAdz &S | LX AON GSSy2iNg | i NBXKI
victimeleA y ¥ NI CAIN day Rd B NLI2 AaAO0Af AGFOSE RS | 2060Ay S  aLINK
L2AA0AE RdzZLIN aAaNGNNUANBF AYFNI OlGAdzyAADd /[ dz ONG YI A
RANBOUAZ2Y I NBIF UA HABRANBARAITISN TIN $&G2 A4 ABE  Odz I (N

0SYSTAOAI RS aLINA2AY UA FaAadSyaN LIS LI NOdzN&dzA |

FGN OS GAOGAYSES Idz LINAYAG G2F0S AYyF2NXNIFOGAALS
NEOUGA2Y Il NBI ,dg gsenénaagWNIB ROt £ UJ2 IYIAS/ A YdzY &l NODAY Il | R
0 A degthdteBNIOGAYSAD® {Aa0SYdzZ RS &LINAR2AY | NJ (NSO dzA
FaAadSyaN tF | ddAg F O#f!20 I dzyaRiS db @S NSz yRdS
OF NB | 00SadA I RYaLINA drsSanNexine S dSiEScriddexsidastd A 2 y |
S48l SEGNBY RS NBAUGNAROGAGD CNNN AYyF2NXIGAA O2N

LI NI SIF &G (dz dzhk QddS y & RS DN ly dz2 NEA y AT F GA L RS aLINJ

devreme. Termenelé A YA UGN LISy G NHz a2t AOAGI NBI S RS&aLIN3Idzo Al
YSYONB® ! yStS adrkrdS YSYONB Aldz ny 02y aFANS SONIFANGB A0
ny | daiesthikste det YA RS B | RIEQN D RBAzHzZD G A @c  nfydzy/ANER | iyA
Ungariadeo f dzy A X dg @1 V[AA GWA y iy ° MBjorithtBa serwiciilor degfelice pentru

sprijinirea victimelor vor ajuta victinieS &N 206 0AYN | OO0Sa £ 8 AGFEZNSY &R
I RSOO!I GSESH adei B¢ RidfiSida8d da F RgtiydR mz phtcursul prosealuf’.

T« =

-5 o=
= O 0 O > X«

2.aNadzZNAt S (NSO WA WSHNANE SAK ¢ it NY N
CdzNY AT FNBF RS Ay TR NEOLNK dzZ NERIA NBEYR A 2RSS (Ndzbli Sy $@74.
YEYASNN FEFGN LIS SAOGAYN® | 62 NRY OO SyHIFNG \NB LIS A @ Al
F &dzLINF yS@2Af 2N UA LINB2OdzLINNRAf 2NJ dzy SA GADIANS LIS

A A Ay A N,

sensibilitate N y:& N I YA SNN £ A LJ&EA Ackha (RIS  dzDNYSNBNEFER SiaOBMininaf id-

‘Hotchkk @ [ ®= WSTFTNBE& bods YR [80KS|E ad® 6HAMYyO® [/ dzZNNBY i
dziS YR NBFSNNIfa 6t NIQOGAOA FOGdzrtS UA GAAG2I NB LISy
RANBOGAZ2YNNRA | Qisdaf( 2RNS of dii dBRIESAE LUBSYY (LNyHa Gt AFGNdia A OA LIF NB  / 2 Y dzy
I 3SYGAl LISY(GNHz 5NBLIGdZNA Cdzy R YSYGdFfS |+ ! YvAdzyAA 9 dzNP LX
VI GdzZNBE 2F &dzLILIR2 NI F2N) OAOGA YA 0 naku@dprivBu pentra wedme). OG A2y | f
® Strengthening victim@rights: from compensation to reparation (Consolidarea drepturilor victimelor: de la
O2YLSyalliAA 1+ 2dza0AGAS NBLINIG2NRASOD t Sy(N¥z 2 y2dzN 2
2020 HnHpPpE F 4SS @SRSI wl LI2NIdzAZ O2yaArftASNHz dzi aWISOAL f =
Claude Juncker, martie 2019, disponibil la adresa:
https://ec.europa.eu/info/sites/info/files/strengthening_victims_rights

from_compensation_to_reparation.pdf

" Victim Support Northern Ireland, Criminal Injuries Compensatiutp://www.victimsupportni.com/the-
victimsjourney/from-crime-to-court/criminatinjuriescompensation

8 https://www.ovcttac.gov/taskforcequide/equideAunderstandinghumantrafficking/13-victim-centered
9
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https://ec.europa.eu/info/sites/info/files/strengthening_victims_rights_-_from_compensation_to_reparation.pdf
https://ec.europa.eu/info/sites/info/files/strengthening_victims_rights_-_from_compensation_to_reparation.pdf
http://www.victimsupportni.com/the-victims-journey/from-crime-to-court/criminal-injuries-compensation
http://www.victimsupportni.com/the-victims-journey/from-crime-to-court/criminal-injuries-compensation
https://www.ovcttac.gov/taskforceguide/eguide/1-understanding-human-trafficking/13-victim-centered-approach/

GNJ dzY I GAT FNBF | da20AFGN LINROS&dz dzA RSle @yANB RS 85 LI
GAOGA YofefinduNILIZ B A0 AT A G GS ol nRf&drullprocRIBrbALYSSY dzyS NJA  ny L
NBEOdzZLISNI NBEod ¢NBodzA S &N SEAAGS adzFAOASYGS NB&dzNES
' GAOGAYSE 2N UA LISY(dNdz I LINBOGSYA y2A (NI dzyS

¢2F0S O2yidl OGSt S Odz Oi@nRIVYSE S I YW GGNGBDdZA9 YALBl GFAA- 6 NLJ
blroAftAGFEGSE RS | nydsStS3sS 0S8 &aAYdas 9y LWSING 2 aySN NBA
FoAftAGFGSE RS F nydaStS83asS UA NBOdzy2lF UGS &dl NBI
INYROABI UA Lidzy OGSt S RS OSRSNB |t£S LISNB2FYSAZ LINBC
acestei®@ 9 YLI GAI ONBSITN dzy OF RNRS LIRSy RISYINRIRINGE ALDS i B
SaSyuAaltsS |GdzyOrA ONyR &S ST S20NmzSH NINOS2 LISNEE 2dzl yNB
O2y il Ot Odz GAOGAYSES (NBodzAS aN LINAaGNBT S 2 FidA
O2y @AYy ISNIt SchicehmilePA YA WES 28 WA &N SOAGS 2NAOS RAZ
Ccu victima.

3. Toatep&B 2 ySt S AYLEAOIGS 0SYSTAOALI N RS
Directiva victimeloprevedestabilireadzy 2 NJ &G Y RIF NRS YAYAYS HENNFIAYR (N2 |
tuturor LIN2Z F S yWBU Ay ny O2y it OG Odz @GANIG AOMS £ 15O QUG AV
O2YLX Si Ay&aGNHAGA UA OFfAFTAOLFGAungty OQFS1A NHS & dINING &
'yl RAYGNB OS8StS YIFEA AYLERNIFYGS YNadaNR LISy dNdz |
AYFNI OQUAZY L AGIdm FASMKG aGNIAGI6A S NE FAENYLA (NI AR AW FUSA 3L
dzy SA LINBINGANR | RSOGIGSd bA@StdzA X GALMzAZ UA FNBO
GNBodzh &N FAS RSGSNNAYLIGS ny 02y Oxindlequvittimakedz | Y LK
UA Odz YI NI 2 Roh At NAByFFNI AONISAFdzyTANIRONdZA S | R LIGFGN 1 yS@
G2f dzy ik NAf 2NE LINBOdzy UA f+ RSTI @2t GFNBF LISNAZ2YIlf N
AYRdAzZOUAS &l @2 2 NKISHIG I NEXE RBI £ dzf dzd F NI GNBodzA aN | A
Ny R2YSyAdzZ &APINA2AYANRA GAOGAYSE 2NJ

Proiectul PROTASIS coordonatRS  h NBF yAT F GAF 9dz2NPLSFYyN | 5NBLIA
St 02N NBI X RSNHz | NEIS YRWIIA NBNE AYS G NBIA £ S 2 NA UA Y IL
LISy i Ndz 2 FAGSNRA RS PdrtiyéiaA GIIANSS RdgNIY NONSIOIAS 30 YLoldzyt NN GUAA
FOATAGNGAT 2N aRRIzy@dViAzy XiQk BBIJ UOS&ai2NF Odz LINA GANB
GAOGAYSE 2N Odz y S @ceda ciINIS &xffobldmBspecificgtle HIYS OGN tONYA A @ a |
RS AYAaOUNHZANB LRFGS FA 2 &adz2NAN RS AYALANIOGAS LISy
FdzNY AT 2 NR f geNduRcBmelcaBr DRy Yy O2y il QG Odz | 0Sa0GSI RAY

approach/
®Manualul de instruire Protasibitps://protasis-project.eu/protasistraining-manual/#

Yy NGAO2tdzf Hp RAY S5ANBOGADE LINAGAYR GAOGAYSES amo { G
02yl OG Odz GAOGAYSESS LINBOdzy LIS NESVSIFIAZAA | HINE ARISA SydSNaBGizNT
FGNG 3SYySNIfS>z ONiG UA RS aLISOAFEtAGIGST LINYN 1 dzy VYA

LISYGNHz I AL NA yAOPStdd RS O2yUGASYGAT F NB RS ONGINSE G108
GAOGA YR SYR NS A LISOGdz24as AYLI NOALFE UA LINPFSaAz2yAralog
YeihdRAdz RS OFT LINAGAYR nyTAAYOGlI NBF dzydzhi aSNIBAOAdz RS &l

{O20AF 3 HAMH
21 aA3dzNI NBI OF £ A G NG A A ctileoNdhSEBiah VSE,NDIBIS Y G NHz & LINRA 2A YA NB I ¢
3 proiectul Protasis, JUST/2015/RDAP/AG/VICT/9318
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https://www.ovcttac.gov/taskforceguide/eguide/1-understanding-human-trafficking/13-victim-centered-approach/
https://protasis-project.eu/protasis-training-manual/

First impressions are important and thus, the opening of the conversation can often
determinethesuccess ofany furtherinteractionand significantlyaffect the establishment
of a cooperative relationship and rapport with the victim. Circumstances are often less
than ideal, but every effort should be made to do the best with what is available, while
always prioritizing the victim's comfort and privacy.

-If possible, the room furniture should be arranged in manner that allows the victim to
sit closest to the door and the door is within their eyesight and not behind them, to
increase the victim’s feelings of safety and security.

-Traditional sitting across adesk should be avoided, as the desk creates abarrier between
the individuals.

-Similarly, sitting face-to-face directly across the victim should be avoided, toallow them
the flexibility to evade direct eye contact if they feel uncomfortable. Sittingin a diagonal
angle (90-120 degrees), at the side of the desk instead of in front of it, is preferable.

-If possible, police attire and equipment should be avoided or kept to a minimum, to
appear less intimidating — especially with child victims - and reduce the perceived

authority gap between the officer and the victim. CAddzNI o [/ I LIidzNN RS
modulul4¢! 0AEf AGNGA RS Ay dSNI OldaMayuslul deinstQige 4 dbikc@iui RBtasd dz FA O U A

Metodologe
11



OYOSLINYR R$ fRIZ2 OzYGFNID NI MIY LI NXT NBT dzf G 6§StS AyAlA
AYOGSNIAdZNARE 2N Odz LINNIAES AyGaSNBalisS UA Odz FdzNYAI
Fo2NRFENB | aA3dzNN LI NLGSYSNAE 2NN UR QRAWIUAY & Wil 3 fyd SINE
RS RANBOUAZ2YINBI SOl fdz2a NBE AYRAGDARIZA RN ORENEF A £ 2 N
prin resurse academic®@ NG UA LINAY NBadzZNEStf S RANBOGSO

Cele mai bune practiciu fost identificate ca tehnici sau metologii care ¢ dz R2 3SRA G | 02y
Y2R ONBRAOGAT fF NBT dzA GlFidzt R2NAGTZ UA | ydarS ON @A
Adzy (i GN}GF3GS Odz NBALISOG UA & dzgeicardla guiBA A Y F 2 HENDS O
disponible.

tS oFT 1 OSND iGN KT 2R\RNVEMisciiRAEieBNAre labunele practici privind
araidSydZd RS RANBOUGAZ2YINBXZ SgIf dzZ NB Aiaf Rokn@ilatR dz £ N
NYGNBONNR RS OSNOS(IF NB A yAIFSNNIZAAS®T XY LIBANELSANSIS A GRIZNERRL
identificate. Toate interviurile au fost sefil NHzOG dzN> 6 S O2YOoAYNYR 2 &SNRS
NYGNBONNR OF NB n AUAA yRBAIG N ALSS SA yilyS NA2ARS Ot laiddmiteiAND S NJ S
LINPOf SYS ALISOATAOS® LYGSNIBAdZNRAE S | danilgRHaiNOIBNK S\ T U
YENIGAS Hampd t NNIAES AyGaSNBal GS | dz Ay Qoisedad deT dzNJ/ A 1
a1l GS RAyYy ' 9, iyGf diwieiaR!l WA INA I | @A, EstonidFinlafla € NI, Z iNJ
Germania Israel,Olandg Irlanda de Nordetc. ! £ 6§ S Ay T2 NXY I { A de asedenédadm i O2 f ¢
cercetar@R 2 OdzY Sy i NN FNNN Ay Gd§SNDASOE NS Agzf SNIDR R8BI (851
YSyiA2yldS ny NIYLENIG LRFGS FA 3INZAGN ny dz2NYRNG2F N

tS oFTF OSNODSGINNARA R20dzyYSyidlF NB UA | édafadbdra2 NJ LINI C
ONRGSNARA OFNB aN NBLINBT AYGS diyy RAAMBAIRI f NF A O AySSi2 AR
UA Y2RdzZ ARSIt ny OFNB LREtAGAI UA aSNIAOAAES LISy
victimelorA y ¥ NJ @0 A W NG2MINSE S ONARGSNRAA | dz F2ai ARSYGATA
infoNYF GAA GAOGAYSE 2NE LISY (i NUR AGNIS- Golim 2 yNISNBOradeyfldlAh 6 dzy

efectuareaS @ t dZNNAA AYRAGARdZ €S + yS@2At 2NJ

WLYF2NNIGAAE S SER gubdieledsiprimi dzy
contact 5 a ) o

WLy T2NNEOGAAES adzyd | OO kilaro A
WLYT2NNEGAAODS &K BS YW 85S¢
WLYT2NNEGAAES ddzyd O2NBOGS
WLYF2NNI GAATBA Al YS NBRIGEWT i
WLYF2NNIGAAES ddzyd F RELIGEGE

wSuntrespectatO2 Y FARSY UGA Lt AGF GSI UA
WS ANBOUAZ2Y I NBF as delcanbniceddlAy Y
wt2F 0SS OAOWAIFSHzpG A RXENBOUAZY I {
W5 ANBOUAZY I NBI a$S F+FOS ny GAY

N
W5 ANBOUA2YE NS FaySh SINKO & By TiiNNg L
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w21 08 GA OIS 628 G A ¥ FBNHzD S A dzy S A

de sprijin
w9 G f dzt NBJ- AYRAGARdZ tN | yS@2
Evaluarea dzU'A t-uB memliy[ﬁigkw -
nevoilor w9 Gl £ dzt NB I AYRAODA Rdzl tN | ysoz2
individuale dzy SA F 02 NRNNR | EFGS LIS GAOGA

w9 @I f dzZr NBI AYRAGARdAzZr f N BENYyRG?2
profesionist sau voluntar calificat

w9 G £ dz2f NBF AYRAGARIZ t N | yS@2?
identifice serviciile de care are nevoie victima

Bunele practici identificaten diferitestatel dz F2ad FyFf AT FGS LINAY LEINRAYL

ASNIA OF &adz2NAEN RS AYAaLIANI GAS LISy ( NdddelIN NDSA  GANYNEE ZA QO
intervievate déh y 2 SELISNASYUN @ adN UA aO0nznf2 & o 1 8 WA R
INNR UA RA&LMzy RS &8dz00BzYBOUYaveE8§oRBtUOAA | dz LINF OGA
R2INJ 2 o6dzy N LN}y OGAON LI NIAFEN® ! ySES LINF OGAOA
implementarea unui sistem dRA NS OB A SFKSRB dzr NB | S @I f dzZNNFthu A Y RA @)
FAZNY AT F NBF RS AyTF2NXIFGAA ONGNB GAOGAYS

List FFOUG2NRE 2N AYLE AOFUOA AYUSNBASSOIUGA UA YSYUAzyl
Oy &a02 Lz \Vehd Sugpbrt EuidmaRritetdvievat membri ai personalului din cadrul
dzNY NG 2F NSt 2N 2 NBIF yAT | I&Epgkijmiri Gétingdr + OGABSIFT N ny R2YSy

Victim Supportrlanda de Nord; Victim Support NS&GS 2 2NBI YAT I GA S cakey RSLISY |
ALINR 2A Y N LIS NERSI ySyirs MINGGHESYOAT | | (&8kvicii gatEliSSNNUA  O2y TARSY
AYRAFSNBY(d RION F F2aid NILRNIFAGN AYO: Kdzi RE ®gzf NRS
aavutlod® { SNBAOAAE S | OSa (ie§itnidin Elamyaide NodkNY AT | G S ny Ydz G

Victim Support! v 3f Al UA ¢ \dctinNSuppdtE & i 62 8 2 NBF yYAT F0AS Ay RSLIS
RSRAOL & LINK 2 X MIA QA dABRAOERNSY SIS NINI G NI dzYF G A OS RAY
aNdz Sad SRriin specialzaf@mih a ajuta persoanelea N F I GN G #dh G RESW & S

recupereze OY O f AGI2ZINEH vy AT | RS Yy I GA 2y T ARENISA ORNS T §ydal
O2Ydzy AGNGAES t201¢tS

N
S

Victim SupportFinlanda(RIKU)c RKUS &GS 2 2INBI §FAT I Gz dzA | O2NR RS (
/| N¥zOSI+ w2UAS CAyftl yRSI N CSRSNIGAIF / NYAYySt2N LIS
{ Ny NGF 4GSt aAyidl Nz [7\ el al YYSNKSAY LISyidNdHz . dzy

| RNLIZ A OHNK @ aAE Adzg b OA2yryOSLodzi. A 3CRINRGOAIN i SO NB/
aAyYA&adSNHA Wdza GAGASA | SyYAa 2 206tA3FLGAS RS &aSND.

sprijinirea victimelor din Finlanda

WeisseRingAustriac WeisserRingAustrial  F2 a0 T2y RIGN ny lFydd wmdpTryd CA
generice pentru victimeld Y F N} DU A dnbA 82N FdzNY AT ST TAN/ FaNG NEBGAMVEIA/ A @ i
VEOR @y SRAdA aRNdz LINAYOALI t .8508 ny +ASyl UA FNB mp

Weisser Rin@sermaniac Weisser RinggermaniaSa i S &Ay 3dz2NF 2NBFYAT FGAS O
sprijinire a victimelor din Germania. AceastesS o6 1T ST N LIS ARS3IYTRE Of A é&Ff SN
F2dzi2NJ AN GdzAGd [ dZONNG2NRA Ol NB athtiNde 8olugiad U A OG A Y
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http://www.victimsupportni.com/
https://www.victimsupport.org.uk/
https://www.riku.fi/en/home/
http://www.weisser-ring.at/
https://weisser-ring.de/

LINR F S amNB/IAYORGTAF G A+ BRBIGER RFRS LBV RISYiF NBE RS &adl &

Victim SupportOlandag Victim SupportOlandal 2 dzi N @A OGAYSt S RdzZLIN aNGNNIA N
NHzG A SNBZ RSTI&aGNB UA OIFflFYAGNOGASDP ! OSIadl gleF SNN & d;

LINA GAYR | 02 NRIABBA SRIST R S SR INFEURBE WRIAVOGn y G NBF I+ hily

Frarce VictimesCSRSNY GAF | F2a0 ONBFGN AYAOGALFE ny | ydd w
sph 2A Y N By DN GiBx Gy JaiNaRyOElo A SOG A Odt aNdz $aiGS FOStt
spriinteaUA | aA a0 NBlI Q@AOGAYSE2NE YSRASNBIZ LINBOdzy UA
NBEALISOGNNRA GAOGAYSE 2NJ

NATAL./ Sy (i NHzA LISy (i NHz ¢Idtdelizy Sy @ WHZw S$ & & 3-1SE ANIRAYARIB O K 6
R2YSyAdzgd GNIdzYr GAAYSE2NI LINPGSYAGS RAYy O2yFEAOGS |
promovarezd Sy i a20ASGNGAA A&aNI}SEtASYS LINAYy GNYGFYSyids
¥2a0d nyFAAYOGLG ny Fydd wmphy o

Victim SupportSuediag BrottsofferjourenSa i S 2 2 NForoff OF NBA $ OYi2a PpSI T N ny

NEFf AT NNAA RNBLIG dzNRA f 2 NJa®@ih 10 (G A ¥ S RNSNIDLANMRIA] y2 NE VG INTI A $ S
UA nyRNHzYI NB ny OF RNHzZ LINRP OSRdzNAt 2NJ 2dzRA OA | NB

L ANER dzf { dzLJ2 NEIA YR Y FLR/NASEA (tAZT I ADIAMAEEA 2 ft NEB DA YVIONE &8y &M IyE |
4GS dzydz RAYGNB OStS YIFA YINR &ASNBAOAA RS LREAU

RS |y 3l 2l i Ame®rigi pdrsbnallivi auyiliarnAccR$FS NN a SNIBAOAA SaSydAal
AA3dzNI yil UA aSOdzNAGFGSE 2FYSYAf2NI RAY LINBOBAYOAL

[ 2y aAt Adz LISY (i NBo/ & RA HdANNNE y § RI2A F 8 S I dzZNNNR  { 2 OA | £ ¢
pentru sprijinirea victimelor din Estonia. Serviciile pentru sprijinirea victimelor sunt furnizate de
Fy3rerGAA 5SLI NIFYSyYyGdz dzi R PentfulANIE aNK MNRBE thaeOx A OG0 A
RAAGNRAOGSES RAY 9aidz2yAl UA &S ogahdleRSniy2 OSHGA Sl A YI

TrackMyCrimea A YV A & (i S NMzf  Wdza (i A {iTha&kMyCiieegte wn Isexdgili onlindlpéii I y A S
victimeleA Y F NI QIiAA d&/ Af 2088l Y2 REEAGF OGS Ay2@0F 021 NBul LISy ( NXz
larg Acest serviciu este oferit victimelok y ¥ NI Odimkré@zy Alfy2d¥ A G N | 2y NX LIS v

LI2AAOATAGEGSE RS dzNYNANARA NI 26 dzUARYF T NUyCRISASdGyAAT | T A A €

Voice Northantsg VoiceSa G S dzy &ASNDR QX dzRSWEIA LR B A YA LISy (G NHz 2 N
FFSOGE 6N RBY GARFIN (OFi A A 2 I5 (abeideRtBrutidre/girSeydeyk IA (i dNMN RSN €
d&0KA YOS NorthamptonshRel Yme2 FSNN & LINA2AY SY20A2yFf Ay RSLIS

GAOGAYSTE 2 NUyURANI YO GNTId2yNRE £ 22NNJ

Serviciile pentru Victime alMlinisterului J& G A DA SA  UA & YicHneMd-L W F NS Odindealdy A © &
Newfoundland U _Labrador,Canadac Serviciile pentru Victime sunt un serviciu gratuit oferit de

5SLI NI F YSy(dz RS \damivd & ONA S LBAK Qffi OW &I WIESIZ N2 dzy RE | Y |
Labrador

CAW.Belga -/ Sy 4 Nz LISy NHz ! aAaGdSyaN {20AFfN DSYySNI N
NYGNBONNARE ESHBRGEINREST BUHFNSEG NBF UA 2FSNANBI RS I aa
AYLE AOFGS ny I OOARSY({GS NHzZiASNBE UA AYyFNYOQlUAdzyA ny
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https://www.slachtofferhulp.nl/english/
https://www.france-victimes.fr/
https://www.natal.org.il/en/
https://www.brottsofferjouren.se/
https://www.opp.ca/
https://www.sotsiaalkindlustusamet.ee/et/ohvriabi/ohvriabi-ja-ennetusteenuste-tootajate-kontaktandmed
https://trackmycrime.police.uk/
http://voicenorthants.org/
https://www.gov.nl.ca/victimservices/
https://www.gov.nl.ca/victimservices/
https://www.gov.nl.ca/victimservices/
https://www.caw.be/over-het-caw/wie-zijn-we/

1.CdzNY A T I NB I vicRnSelorh Y F ANNIOIG & &z A £ 2 NJ
LYF2NYIFGAAES SEA&GSY (ST LINNISANIGS dAy i SNBNESSIOSS/ 1 SLINRID
OSNDSGIFNBE SEGAYAS Fdz LISNYAE St o62NI NBI  dzydzi ONM
R2YSyAdzZ Ay T2NYRNRKGHIDIPFABADES2 ND I RNBLIGdzZNAE S | O0Sa
disponibile

3
0 FT2ZNYIUAAES SEAauUN UA

)

a Ly F 2 NMht Gokektd S

\

9LYT2NJ{I- GAAES adzyu &

NY T U adzyu I OO
AYFNI OuAdzy At 2 NJ

[

GLyTzNyl- GAAES &dzyi NBA

eLynNm-ﬂMf S &dzyyi IR
V4

l Gdzy OA ONYR &S I yFrtATSFET N LN OGAOAES LINRPFS&A2VI f

BSNATFAOFNBE OFNB aN LISNYAGN 2 O2SNByGN | adlyRIE
indicator pentru domeniile care nedeA G N n Y.0 dzy NG NG A NR
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OWSES aGFGS YSYONBSI AYF2NNIFGAAES LINAGAYR RNSB LI dz
SEAAGN LINRY A&dNES -ailxyddmaneatals. Soezva esteNdn Fuhct dé Plecard G S

pentru toate statele membre europene de a se adigur ON Ay adAddziAAE S L)zt A0S
LINBOdzy | 3SyuGAAftsS RS | LX A,QUINRSr2I0St BNASENAG GRYIA & & &
GAOGAYS UA 2FSNN Ay TFacesdlaliAA Odz LINAGANS €I RNBLI dz

A se vedea , de exemplu, "Strengthening victims' rights: from compensation to reparation (Consolidarea
RNB LI dzNRAf 2NJ GAOGAYSE 2NY RS fyrd NB2 Y2LISy2dzNi AR G NI SekaSh AU S

victimelor pentru perioada 2020 nHp X | &S @SRSIF wk L2 NIidzg O2yaift A SNz dz
Comisiei Europene, Je&laude Juncker, martie 2019.
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RSOS&asS UA YdzZ (S YiuhiitaSputésad @ & ¥ WSOBRAMBIO NEI ny G NBIAA
LINBT BRI ySyiN | F2NISE 2N YATAGENB UAUA 1B @ deBIIR ¢
teroriste sporadiceOy O2y aSOAYUNX Llzof A OdzZf RAY LNXIFYRI RS
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OFNB 2FSNN GNI GFYSyd UA &LINKX2A Y prafidcaddide Ye®aredNY R A NB (
NNT 62AdAt RAY La&NIBAN 2Fb ocdSh 688 Sy S YRIrgAAE S R
t NAY LJdzo f A Griidtdrnie@iul t€léVidiazil, MebditblzE dzi UA NI RA2dz dzA = b! ¢
RSY2y (ST S &adAavl i sindioNduide sirdépodeifabihaioN3SER  LINE Y2 GNY R r
FOStFUA GAYLI ft AyALl spljindg®nibilaAaiSyaN OF &aSNIBAOAdz R
Ca, un gxemplu, un scyrtmetr:aj aniqn{&plic:oltiv inti}u[at"Safe Placef{Loc sigur} descrig 9fectele; o

AUNBadzZt dz:A UA Ol dzl St S FOSaudzAl @ CAf Ydzt NBI| AFa2uadly uLUNZ

PwSOSYT AS RS LINB a&NoNBT fBhikrie @ M) ¥+ NI NBF yRMy @ bSRAALIRY A O A
" Malcolm SuttonAn Index of Deaths from the Conflict in Ireland” (Indexul deceselor din conflictul din Irlanda):
https://cain.ulster.ac.ukéutton/. Link consultat la data de 26.04.19

'8 https://www.youtube.com/watch?v=yodgu887ZH¥nk consultat la data de 26.04.2019.
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https://cain.ulster.ac.uk/sutton/
https://www.youtube.com/watch?v=yodgu887ZEY
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19 hitps:/ivww.youtube.com/watch?v=2mbcZ84wjH4nk consultat la data de 26.24919
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https://www.youtube.com/watch?v=2mbcZ84wjH4
http://www.natal.org.il/en/treatment-and-support/
http://www.natal.org.il/en/treatment-and-support/
http://www.natal.org.il/en/treatment-and-support/
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*° Ase vedea ca exemphitps://youtu.be/SypafNFpRRY

! Interviu cu France Victimes, martie 2019.

ZeSNYSydz ¢1ABYO2XEBORS 4BI NEBFSNN ySSEKFdzadA g 1Y &a$s
medicale (clinicRS YSRAOAYNOSPBySBI RE aNyNGFGS YAydltNZ &ASNIAOA
ANYNGIFGS &aSEdzk t N SO0 =i NBHE OO LIAIANGL A &4 SSNIBAOD AGA @5 Z O A&l SENIZBA O
FaAadSyaN UA éSNJZ)\ OAA LISYUNHz &LINAZ2AYANBE GAOGAYSE 2N
Bldzy ySItA2SEIN &aGFGSES YSYONBI GRONKNSSE $§SAYyHSYOASAY ! 9
HAM®pOD wST dzY | Grileft  oN GUMB f NUyLP2 NI dzt O2YLX Si adzy i RA A
https://fra.europa.eu/sites/default/files/fra_uploads/p2019justice-crime- victimele _en.pdfLink consultat la

data de 26.04.19.

*Interviu cu Slachtofferhulp Nederland, martie 2019.

% Interviu cu Victim Support Suedia, noiembrie 2018.
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https://youtu.be/SypgfNFpRRY
https://fra.europa.eu/sites/default/files/fra_uploads/pr-2019-justice-crime-victims_en.pdf
https://fra.europa.eu/sites/default/files/fra_uploads/pr-2019-justice-crime-victims_en.pdf
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% https://www.caw.be/overhet-caw/wie-ziin-we/ (link consultat la data de 29.04.19)
T Interviu cu CAW, noiembrie 2018.
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https://www.caw.be/over-het-caw/wie-zijn-we/
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