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5 LJ KVWR D Z RUN FROADFW
< RX KDYH \WH W KWW D Z UNWQ LOAYIGXDC

HP SB P HQANFRQRDFW?7 KLY FRQOADFW
VKRX@ FEDU® ABAM \ RXUURB! Z DIHV

Z RINQJ KRXWY DQG FRQAMRQY WP XWW\EH
UHI DAMUHG Z MY DXWRUMAV DQG\ RX KDYH
\WH WKWR UHFHYH D FRS\ $ YDIG
FRORDPA/ UHTXILHG IRU\ RXUZ RUN SHUP W
DQG UMGHQR 5 HP HP EHUKDVWKH
FRORDPWIHSUAVHON \ RXUZ @DV Z HD< R
KDYH WH W KVWR XQGHYARIQG DQG DI UH
\R MBURIVR VI QQJ W

5LJKWR P LQPP XP Z DJH DQG | DUSD:
% OZ \ RX P XVWEH SDIG DBDWAKH
GUDCP IQP XP ZDJHIQ5 RP DQD

( P S® HY FDQQRWED. \ RX BMWV \KDQD
5 RP DQIDQ Z RINHUIRUWH \VDP H IRE. $Q
DJUHHG VDO P X\WEH KRQRUHG DQG SDIC
ROWP H 3D\ 1QJ EI—KB?Z\NHPLQPXP

Z DUH LV LG DO <<




5 LIKWIR QP IWG Z RINQJ KRXWY/
<RXUZ RINQJ KRXY DUH@ MWGE\ @Z IRU

\ RXUVDIHW DQG Z HOEHQJ 7 KH ABIQEDUG
ZRINZHNLN KRXY K@\ 7KH

PO IPXP GUDOP W/ KZHN 5
IOFOEAQ) RYHWP H 2 YHWP HP XWEH L=
YROQBY DQG SDIGWP H R Z MO _
G\ V RUZIW H WD SD\ Rl DABDWV

P RUH \WDQ\ RXUUWHI XOUVDDY 2 YHWP H
FDQQRWEH | RUFHG < RX FDQQRVWEH IILHG LL

\ RX UHXVH \R Z RUNH WD KRXWY <RX

KDYH WH W KWR UAWMWDWBDWY GD\ Rl

SHUZ HHN DQG EUHDNV GXUQJ \WH Z RUNGD\

( [ FHVMYH VFKHGX®N HJ KRXU
@D\ V Z W QR VW YIRDW \KH ©Z

5 LJKWR VDIHZ RINQJ FRQGIMRQV

< RX DUH HQIMBIG \R D VDIH DQG KHDAK\
ZRINSOFH ( P SB HY P XW\BLRYICH
VDIHWMDIQQ)  SURSHUHTXISP HQW
IRUH DP S® KHP HW J@®YHV 1L &ﬂ/)
QHHGHG  DQG HQVXUH WH Z RINSOFH

P HHW KHDGK DQG VDIHW ABIQEDWBY | \ RX
IDFH D GDQIHURXY VAMDIRQ \ RX KDYH \WH

LI KVIR UH XVH Z RUNWDWHQEDQI HY \ RXU

@H RUKHDIN




SRR
5LIKVWR HTXDOMDR HOW g
QRQ GLVFUP LQDARQ
W/ LG DORUHP S& HY \R QVFUP ICD\W
DI DIQWY RX EHFDXVH\ RX DUH D IRUHI GHU
< RX KDYH \H UJ KVWR \KH VDP H \WHD\W HOW/
DV @D RIHY IQSD. SURP RIRQV DQG
Z RINSOFH FRQAMRQY ) RUH DP S®I \ RXU
HP SE HUFDQCRWI LYH EHWHUVFKHGX®N RU
KUKHUSD. \R 5 RP DQIDQZ RUNHY MW
EHFDXVH R QDIRCDDWV + DUDWP HOARU
DEXVH DWZ RIN LY CRAD@Z HG 1 \ RX IDFH
QVFUP IQDWRQ RUDEXVH \ RX KDYH \WH
W KVWR UHSRWAY

5 LJ KVWR MLQ D XQIRQ

< RX KDYH \WH W KVWR NRQ D WDGH XQRQ
RUZ ROHWUDWRADIRY 8 QRQV FDQ KHS
SURMAVY RXUU KW DQG UHSUAVHONY RX 1Q
FRATW <RXUHP S@& HUFDQORBXQVK

\ RX IRUXQRQP HP EHWKIS \WDWA DI DIQW
\WHOZ ,Q5RP DQUD DQZ RUIHWY KDYH WH
WKWR IUHO MROQRUIRP D WDGH XQRQW
SIRMPWKHUIQMMV < RX GRQVWDYH \R
EH D 5 RP DQDQ AMY HQ W IRIQ D XQRQ



5 LJ KVWR NHHS \ RXUGRFXP HQW

1 RRCH FDQWBNH DZ D\ \ RXUSDWSRWRU
SHUP W< RXUHP S® HUFDQQRWHU DO

Z \MKRG \ RXUIGHQMY GREXP HOW

8 QRWCDWO VRP HHP S& HY W \R
KRG Z ROMHYUSDWSRW \KLY IV DQ
DEXVLYH DQG @1 DOSUDAFH

$@ D\ VNS \ RXUGRFXP HQN VDIH Z W
\ RX $ X\KRUMHV FDQKHS IL DQHP S& HU
UHXVHV R UMD\ RXUSDWSRWY

3 DWSRW
715&

& ROADFW
© RINSHWP W




5 LJ KVWR NHHS \ RXUGRFXP HQW

1 RRQH FDQ\INH DZ D\ \ RXUSDWSRW\RU
SHUP W< RXUHP S&® HUFDQQRWAL DO

Z MKRG\ RXUIGHQMY GREXP HQN

8 QRUMQDIMD VRP HHP SB HY W \R
KRG Z ROHYUSDWSRW KLY IV DQ
DEXVLYH DQG LG DCSIDRAEH $@ D\ V NHHS
\ RXUGRFXP HQW VDIH Z M\ RX

$ XWRUIMAV FDQKHS 1L DQHP S& HU
UHXVHV \R UMMLD\ RXUSDWSRWY
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. HHS HYIGHQFH R HYHWY \MIQ)

« 7DNHSIEWUHV R HYHY GREXP HQNY RX
WIQ FROADFWSDSHY SD\ VBV

« 6DYHFRSIHV R Z RINVFKHGXBV
SD\ VBV RUP MWD HV DERXWZ RN

e | SRMEGI UHFRE FROMHWDIRQY RU
\WUDW DXGR YIG-R

. : UNMGRZQEWM (DP HV DG
GHIOY' R DQ. DEXVLYH VIDURQ

- DWKRXVSURR W/ P XFK KDUEBHUWR

GHHQG\ RXUW KW IQ ILRQAR \KH

DXWWRUMN RULQ FRXW



© RUHWY FDQQRWI LYH XS WHU®U DAW KW
$Q DIUHHP HQAZ KHUH\ RX 2UHCRXQRH?
\ RXUW KW LV IQYDETS DQG KDV QR HIHAW
( YHQLL \ RXUHP SB\ HUDVWV\ RX \R VJQ
DZD\ \ RXUWKW \WH@OZ SURMPW\ RX

+($/ 7+ &$5( 5, +76 = /
////’
5 LJ KWR KHDOM LOVXUDOFH
JVRXDUHZRINQ) GUD® \ RX DWH
HQURIG 1Q \WH COMRCDOKHDAK! LOVXUDCFH
VWP YR\ RX DQG\ RXUHP S& HU
FRQAUEXW R 5 RP DQDY SXEQF KHDAK

IXQG / HID® UMGHONRUHIQZ RINHY
KDYH WH W KVWR KHDEK LOVXUDQRH DQG

P HAFDOMHWIEHV MVWWINH 5 RP DADQ

FMY HQV 2 GFH\ RX REWMIQ\ RXUSHUWP IW
\ RX VKRX@ UHFHYH D SHYRQDO

IGHQMEDMRQ QXP EHUZ KIFEK D@Z V\ RX R
UHJ MIMUZ WK D 1DP 1O GRARU JHHWDO

SUDRMRCHU

( P HJHQR FDWH LV IWHH IRUHYHWY RQH
HYHQLL \ RX DUH QRWQVXUHG RULL \ RXU
D IV XQERFXP HQMG EXWRQD 1O
@QH WUDWMAQ) VIVDIRQY/



$ FFHW \R P HGIEDOFDWH
© W KHDAN LQUXUDQFH \ RX KDYH WH W KW
\R XVH SXEQE KHDENFDUH VHYIEHV XQGHU
\KH VDP H FRQAMRQV DV 5 RP DQADQV <RX
FDQJR \R SXETF FAQIFV DQG KRVSMIY |IRU
FROVXARMRQY WHDW HOQWVDQG
SUAVFUSIRQY

6 SHADQ HG GRARLY 1Q SXETE KRVSMIY
FDQEH VHHOLL \ RX IIAWMWY RXUIDP [©®
GRARU JHQHDCSWDRMRCHU 7 KH IDP 1O
GRARUILYHV\ RX D UH HUDOMNHWELBMWEH
WP WM 7 KLY GREXP HOND@Z V\ RX \R
VHH D VSHADQARUI HWAHWIBIQ P HAFDO
WV IUHH RN FKDU H RUGVFRXQIMG Z WIQ
\WH SXEGE A VWP WWRXVARLY UHHUDO
\RXP D\ KDYH\R SD\ \WH IX@QFRW/

e |
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5 LJKVR 1DP LO UHXQULFDARQ

| \ RX KRG D ®U DAHMVIGHQFH SHP IWRUDW
GDWWRCH\ HDU \ RX KDYH \KH W KVWR
DSS® IRV RXUIP P HADWM IDP 1O \R IRIQ

\ RX1Q5 RP DQD 7KL IV FD®IG IDP 1®
UHXQUIEDMRQ ,P P HADWM IDP [® XVXD®

P HDQV\ RXUVSRXVH KXVEDQG RUZ LIH
DQG\ RXUP IQRUFKICIHQ <RX P XVWKRZ
\ RX KDYH \MBE®I LGFRP H VX\DE®!

DFFRP P RADIRQ Q5 RP DQD KHDAW
LQUXUDQFH DQG \WDW RX FDQ VXSSRWY RXU
IDP I® 8 SRQDSSURYDO\ RXUIDP 1®

P HP EHY FDQJHAWRQ B\ YIVDV DQG
\WHQ UMMGHQFH SHWP W 1Q5 RP DQD IRU
IDP 1O WHXQLIFDURQ

7 KH DSSTFDMRQ Z LOEH VHOAR * |,

* HOHIDQQVSHARIDWM IRU,P P L] UIDVRQ

< RXUDSSTFDMRQ Z [OFH VRIHG Z IKIQ

P ROKV <RX Z L@QUFHYH D Z UMKQ

DQVZ HJ



e 1 DSSIRYHG \ RX P X\WWHQG \WH
DSSURYDOBMHUVR \ RXUIDP 1©®
P HP EHWY

e 7KH P XWWINH MR \KH 5 RP DQDQ
HP EDWA RUFRQUXOW 1Q \WHUFRXQM
ZIKMQ  GD\V \RIHWHUZ W \KHU
DSSTFDMRQ IRUD @Q) AR YVD IRU
IDP 1O WHXQUIFDURQ

7 KH QH WAMS LV IRU\ RXUIDP [® P HP EHY/

\R REDIQ WY ®QJ B\ YIVD DVWKH

5 RP DQDQ HP EDWA FRQUX@W Z KHWH

\WH OQH

5LKWRI IDP 1O P HP EHWY/

) DP 1® P HP EHY Z KR FRP H\R 5 RP DQD
RQ D UHXQUIEDMIRQ SHUP IMKDYH \KH U KWR
QH WYG DQG IRUDGXW ZRWIQ

5RP DQAD ) RUH DP S® \ RXUVSRXVH FDQ
ZRINIQ5 RP DQD Z MWRAMWHHAQ) D
VHSDUDW Z RUN SHUP MRQFH \WH. KDYH D
IDP 1® UHXQUIFDWRQ UAVIGHQRH FDUG <RXU
FKLGIUHQ KDYH WH U KVWR J R \R VFKRRAQ
5 RP DQID MVWINH DQ. RKHUFKIGUHQ ®
HGXFDIRQ LY FRP SXORY DQGIWH IQ
SXEQE VFKRRY | RUVFKRRODI H FKIGUHQ
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5 LJ KVWR D UHMIGHQFH SHP [W
© KHQ\ RX FRP H\R 5 RP DQD IRUZ RN

\ RX LQWD@® UHFHYH D BQJ A\ YD DQG
\WHQ P X\VWREVBIQ D \MP SRIDY UHVIGHQRH
SHWP IWRUHP SB\ P HQ\: W D YD@5
UHVIGHQRH Z RUN SHUP VA RX KDYH \WH

®1 DOUW KVWR @H DQG Z RINIQ5 RP DQD
|RUMH GXUDIRQ R \WH SHUP W7 KH SHUP W
VHIYHV DV \ RXUIGHQIW GRAXP HQAQ

5 RP DQID DQGSURR| R \ RXUBU DOABNYY W
WSIED® LV JUDQMG IRUXS \R  \ HDUDWD
WP H RUWH GIQIWW R \ RXUZ RUN FRQRDFW
1L VKRWMU DQG FDQ EH H \MQGHG HQHZ HG
DQOXD® DV BQJ DV'\ RX FROMXH \R P HHW
\KH UHTXIUHP HQNV HP S@ P HQMXIILELHQW
IGFRP H HW



5 LJKWIR FKDQJ H HP S\ HY/

5 RP DQDQ@Z D@Z V\ RX \R FKDQIH IREV
RUHP S& HY EXWZ WK VRP H FROGMRQY
$ I\MU\ RX KDYH FRP SBMMG RQH \ HDUZ WK
\ RXUIQUDCHP SB HU \ RX DUH JHQHD®
|UHH VR\BNH D QHZ IRE 1L\ RX Z MK EXW

\ RX KDYH \R XSGDWM \ RXUZ RUN SHUP WZ WK
\WH QHZ HP S& HyY GHBLY' 1 \ RX Z DQAR
FKDQIH \ RXUHP S®\ HUZ IWILQ WH (LA

\ HDUR! \ RXUFRQRDPWFXUWHQADZ
UHTXWHY \WDW RX REVBIQ D Z UNWHQ
DIUWHHP HQVURP \ RXUIQUIDCHP S&\ HU
XQBMW \KH HP SB\ HUIDIBIG \R P HAW
WHUREQ DIRQV VXFK DVCQRASD\ IQ)  \ ——
\RX 7KV X® XQRWCDWMO UHMUEEW \ ™ —
\ RXUILHGRP \R FKDQIH IREV HDW® RQ
6 R EH DZ DUH\KDNQWH IV P RQKV
IWFDQ EH GLILEXGR VZ WK IREV Z MKRXW
\ RXUIAMHP SB Hulv SHP MRQ $1\WU
RQH\ HDU \ RX FDQ FKDQIH WREV B\ JHNIY
D QHZ Z RUN DXWRUL DVRQ |RUH QHZ

HP S& HU Z MRWHHAQ) \WH RG

HP S& HYlv FROWHQW




GD XQHP SR\ P HQW) LDFH SHURG
| \ RXUHP SB\ P HQMQGY IRUH DP S®
\ RXUFRQADPWY WP LODMG RU\ RX UM Q
Z KI®I\ RX DUHIQ5 RP DQD \ RX KDYH D
GUDAIWDFHSHIRGR G\ V\RWB\ 1Q
\WH FRXQW DQG BRNIRUD QGHZ RE
' XUQI WY GD\ SHURG\ RX VKRXG
XUHO® W R IIQGD Q7 HP SB HUZ KR
FDQVSRQVRUD GHZ Z RUN SHUP IVRU\ RX
$IWU  GDVZ MR QHZ Z RINSHWP IW
\ RXUBUDOAR, H SIV 7KHHIV QRZD\
\R H WQG\ RXUBU DAMMGHQR. EH\ RQG
@\ VIL\ RX KDYH QR YDIS Z RN SHIP IWRU
RWHUSHP IW
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1\ RX GR QRVWKDYH D YD@5 SHP IW
DWJ GD\VIQ5RPDQD \RXU
WD\ EHFRP HV LU DO) URP \KDW
P RP HOM RX UMNIGHV
GHWQIRQ DQG GHSRUIMRQ



5 LJ KVWR DSSHDOD UHLD GHFMIRQ

| \ RX DUH IRXQG Wi [Q) LU DD 1Q

5RPDQAD ,*, ,PP LIWDMRQ FDQMAXHD

UMD GHFLVIRQ 7 KHUH DUH \® R WSHV
9 ROQBY UHMD° P RWFRP P RQ
<RX DU JLYHQ D G-DGIEH \R GDYH
5 RP DQD RQ\ RXURZ Q
( VFRUWG UMD GHSRUBMRQ ° L\ RX
DUH FROMGHHG D UMN HJ FIRAHG
\WH ERGHUGU DD  1GHQMY QR
FRQIWP HG DOHDG EDQUHG IURP
HQW

,P SRUBQWR NQRZ

7KH GHAMRQ P XWEH 1Q'5 RP DQDQ DQG
1Q DQ IQMEODIRDODQI XDIH\ RX
XQEHYARQG

< RX KDYH \WH W KVWR DVN [RURDQVDMRQ
R \KH P DIQ SROW

<RX Z lOQHHYH WH GHAMRQQUHRW B\
P DIORUE\ SRAIDY DW* |V RILEH



< RX FDQ FROMMKH GHRMRQ [Q FRXW
ZIKQ @DV
o ) RUYROQEY UHMD FRXW
GHAGNVIO @V
o ) RUHVFRUMG UMM FRXW
GHAGVIQ @DV

8 VXD® \ RXUDSSHDOVXVSHQGY \WH
GHSRUWIMRQ XQUDKH FRXWWEHAGHY EXW
QRWQDAFDVHY HJ UL GFOBHG
2XQEHMILDE®P

< RX KDYH \WH W KWR D ©Z \ HUDQG
LOMBUHWU || \ RX FDQQRWDIIRWG RCH \ RX
FDQ DN IRUIUHH G DODIG

6 RP HP HV P LJWDQAZ RINHLY EHFRP H
211 DO HYHQ WIRXJ K I CRAKHUIDX®V

) RUH DP S®I P D\ EHWH HP S® HUIRJRW
\R VHOG WH GRAXP HON R ,* , RUWH
DSSRIQF HQADW* , Z DV VFKHGX®IG DIWU
WH @D\ VH SIHG ,Q\WWHVH FDVHV \ RX
KDYH EL] FKDQFHV Rl Z IQQQJ \ RXUFDVH LL
\ RX DSSHDO
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( TXDODFFHW \R VHYLFHV

< RX KDYH \WH W KVWR DFFHW SXEQE
VHYIEHV DQG J RRGV Z IKRXW

QVFUP ICDIRQ ) RUH DP S®! \ RX FDQ
RSHQ D EDQN DFFRXQMUHQMRAMQ) RU
JHWHYIEHV IURP  SXETF IQAMAMRQY
XQGHUWH VDP H FRQGMRQV DV BFDY

6 HYIEH SURYIGHY OQGRBY EDQW
KRVSMI® HW  FDQQRAHIXVH\ RX MVWRU
EHQ) D IRHIQHU

5 LJ KVWR QRQ GLVFUP LODARQ
' VAUP LODWRQ LV LG DAQ DADWDV R @H
< RX FDQCRWEH GHQHG KRXVIQ)
HGXFDMRQ P HAFDGFDUWH RURKNHUSXETF
VHYIEHV EHFDXVH R \ RAUCDIRQDOV
WDFH UHDIRQ RUHKQEW || \ RX

H SHUHCFH GVFUP ICDIRQ IRUH DP S®I D
OQERG RURIFIDOMDV\ RX XQDIL® GXH
\R EHQJ D P LJWDQW \ RX KDYH \WH W KWWK

|L®I D FRP SDIQN



5 LJ KWIR MWWFH DOQG FRP SOLOW
1\ RXUW KW DUH YIROWG \ RX KDYH \KH
W KVWR VHHN BOVMFH DQG KHS

< RX FDQ UHSRWDERUDEXVHV @\H
XQSDIGZ DIHV H FHVMLYH KRXWY ©FN
R FROADPWAR \H / DERXU
QSHRARDM ,Q/SHAD 0 XCAL 7KH
FDQ IQVSHANDQG VDGRIRQ HP S& HWY/
IRUEWHDNQ) OERUDZ V

< RX KDYH \WH UWJ KVWWR VXH \ RXU

HP S® HUIQ FRXWRUEUHDFKHV R
FROADPWRUW KW HJ 1L\ RX Z HIHQW
SDIG RUZ HUH IOMUHG GXH \R
QHIWHQFH DQG DWNIRUGDP DIHV

1\ RX IDFH FUP IQDCH SGMMRQ

KXP DQWDIIENQ) IRUFHG @ERU

SK\ VIEDADEXVH  \ RX KDYH WH U KVWR
JR\R\WH SREEH 91FWP VR KXP DQ
DI IENQ) RUIRUFHG @ERUKDYH
VSHADCBURMAIRQY DQG DWIMIBIGFH 1Q
5RP DQD IQFAQ) SRWE®!

WP SRIDY UMMIGHQFH SHUP IWIL \ RX
FRRSHUDWM Z W DXVKMRUAMA



3 IRWMFURQ I LIRP  UHVBIDARQ

< RXUHP SB\ HUFDQCRIBXQVWK \ RX IRU
ABIQAQJ XS IRU\ RXUW KW 7KH  FDQCRW
\KUHDWQ R FDQFHO, RXUYIVD RUGHSRWY

\ RX IRUFRP SOIQQ) : KI®IP DQ

P LJUDQW IHDUFRP SDIQIQ) GXH\R
GHSHQEHQFH RQ\WH HP S HU UHP HP EHU
\KDV RP DQDQ@Z SURKIEIW [1UQJ RU
SHQD@ [Q) D Z RIHUIRUILER D FRP SOIQW
IQJRRGIDM 1 \ RX DUH SXQVKHG IRU
VSHDNQJ XS \KDWVHODLY [@®1 DO

3 HWRQDO UHHGRP

1 R RCH FDQ FRQICH \ RX RUVH] H\ RXU

SHYRQDCEHBQIIQIV 3 UDR¥FHV VXFK DV
FRQAMDMAQ] \ RXUSDWSRWRUBGHNQ]

Z RUNHLY 1Q DUH DI DIQANKH @

< RX KDYH \WH W KVWR GDYH DQHP S& HU
DIMUILQVKIQ) DI UHHG QRIFH SURFHGXUAV
| DQHP SB\ HULY KRTIQJ \ RX DIDIOAV

\ RXUZ L@RUKDV \BNHQ\ RXUGRFXP HQN

\ RX VKRX@ FRQBFVWKH SRTFH RU

P P LJ UDMRQ DXWRUMA DV \KHVH DRV
FDQ DP RXQMAR FUP IQDCR!IHQVHV

VXFK DV GHSUYDIRQ R @EHW
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GD KO
$IWUBMQI \ RXURE \RXKDYH DV
\R GUDD H\ RXUMIAYY Z M D QHZ IRE °
QR H FHSWRQV 7 KHUH LV FXUHO® QR
GUDZ D R H \WQG\ RXUWD\ EH RG
@\ V Z IRXWHP SB P HOARUDQRKHU
EDVV 2 YHYAB 1QJ FDQ ®DG \R D UMD
GHAMRQDQG D EDQRQUHA HON $@D\V
NHHS WDAN R \ RXUSHUP W SILY DQG WH

@\ FEANLL \ RX RS Z RINQJ

&KDQILQ] NREV
5 HP HP EHUWDWL \ RX Z DQAR FKDQIH

REV 1QWH LAY HDU \ RX GHHG\ RXU
FXUHQMHP SB Hyl DSSIRYDCE\ OZ $1\WU

\ HDU \ RX FDQ FKDQIH HP S® HY/ P RUA
IUHO ZLKDQHZ ZRUSHP IW
DSSTDMRY 3 OQDFFREQIO W \R
UHVROH MXHV Z M\ RXUHP SB\ HU DQG LL
\ RX P X\WWBDYH EHDZDWH R \WH

EXUDXADR IQYROHG VR \ RX GRQWXQ
RXWR BUDOWP H



. HHS \ RXUGRFXP HQW VDIH

1 HYHUJLYH \ RXUSDWSRWRUUHVIGHQFH
SHUP MR DQ RQH H FHSVIDX\WWRUAAN Z KHQ
UHTXIWWHG ( P S@& HY KDYH QR W KWR KRG
\ RXUSDWSRW,| DQHP S® HUDWV IRU

\ RXUGRFXP HQW 2IRUVDIHNHHSIQI? RUDQ
UDVRQ GHF@H $@D VNHS FRSIHVR

\ RXUGREXP HON SDWSRWYIVD FRORDFW
SHWP IWIQ D VDIH SOFH ,QFDVHR ®W RU
\KH WUHSRWAR \WH DX\WKRUM

IP P HADWO

P SRUBQAQHZ V |RUUGH KDLOQJ GUYHLY/
DQG FRXUHLY LQ5 RP DQID 7KH 1 DURCDO
7UDCH 8 QRQYBF %6 KDV OXQFKHG
\KH I IAMCDIRGDOMDGH XQRQ GHAFDMG \R
SHRSGI Z RINQ) WURXIK QI MUCSDWRWP
@\H 8 EHU YRV BYR : ROWOH DQG
RKHY 7KLY QGHZ XQRQ LY FD®IG \KH

6 .QAFDNO XFU \RUBUGH SH 3 OWRP H

" UMI® 6/3'  ZKIEK WDQUOWV \R \WH
1 DURQDCB QRQR! ' LI VDICB OWRWP

- ROHY ,WJRDAV R EUQ] \RI HKHUDD
SOWRP ZROMHY IFOAQ) IRHIQ QRQ
(8 ZRUWHY VRWDW RX KDYHD
FROPWYH YREH \R GHHQG\ RXUUW KW DQG

[P SURYH \ RXUZ RINQJ FRQAMRQV



7 KH XQRQ KDV VHVXS UHJ IRQDOFRQEFW
SRIQVYID: KDW$ SS DQG SKRQH <RX
FDQ GUHA® UHDFK RXVR D FROIBFVSHWY/RQ
LO\ RXUDUHD Z KR FDQ SURYICH IQRWP DIRQ

DQGKHS \ RX \RIQ

e %l 6 YXFKDUMMAEHQAMU
° IRUYXFKDUHWV,@RY 3 UIDKRYD

" KPERYID $UH * IXUIX
7THERP DQ & OWi L ,DBP LiD

e %6 %UID&HIMJ 2
IR IO * DOIL 9WDQRHD %X] X
7XGHD &RQABQD ,Di L ¥DOF X
9DVOL 1 HDPi 6 XFHDYD %RWRi DQL

« %6 &WDRYD&HQMJ :
IRU RMO HKHAQL 2 OKGHD * RW
&DUDi 6 HYHUQ +XQHGRDWD 71P Ii
$WDG

o %6 &OMHAMI ° IRU
&OM$ED 6EIX %D RY &RYDVD
+DUKMY 0 XUH 9DMAWD 1 V XG
ODDPXWH 6 OMIKRU 6DM 0 DU



) HHOWH\RVHQGD: KD SS P HWDIH
\R WH QXP EHUIRU\ RXUHIIRQ 1Q( QIOK
RUS RP DQIDQ / HWKHP NQRZ \ RX DUH D

SOWRP Z RINHUIQMIANG [Q NRIQQ) \WH
XQRQ 7KH XQRQ UHSUAVHOBMYHV Z [@
UHVSRQG DQG KHS Z M DQ. TXHWIRQY RU
QH WANSV

,QRWP DWRQ DQG KHS

,QSWDAIFH DFFHVMQI \WH W KW [Q WKLY
EURFKXUH RUILEY) FRP SOIQN Z L\
IOAMAMRQY FDQ EH FRP STEDMG
HVSHAD® EHFDXVH R OQI XD H EDUHY
RUXQFODUSURFHGXUAV |, Q VXFK VIWDMRQY
1* 2 VZRINQJ Z W P LJUWDQN FDQEH
YDODE®! SDUGHY 7KH FDQ SURYICH
IQRWP DIRQ KHS Z M WDQVDMRQ DQG
VXSSRWWFRP P XQEDWRQ Z W DXKRUMA
P DN.QJ \KH SURFHW P RUH DFFHVME®! DQG
HIHAYH 0 DQ. M/XHV DIVH IIRP OFNR
LQIRWP DMRQ 0 DNH VXUH \ RX XQGHYADQG
\ RXUFRQADAWDQG WKW I \ RX DA
XQUXUH VHHN DGYIEH
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